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1 About theCall Analytics JSON-
RPCAPI
TheCall AnalyticsAPI is based on the industry standard JSON-RPC, which is a remote procedure call
protocol encoded in JSON. The Call Analytics JSON-RPC API providesmethods to help youmanage
your accounts, users, and ad campaigns.

The Call AnalyticsAPI is ideal for Call Analytics platform users that require additional customization and
functionality. If you are not familiar with Call AnalyticsUI, to understand the reference documentation on
eachmethod, you will need a grounding in Call Analytics concepts and terminology. SeeCall Analytics
Key Concepts and Terminology for a primer.

Overview
Business Automation

The JSON-RPC APImakes it easier to automate frequent activities.

Automate frequent reports and integrate Call Analytics data with an existing reporting infra-
structure.

Automate account management tasks such as client account creation and number pro-
visioning.

Streamlined Account Management

The JSON-RPC API provides functionality for managingmultiple client accounts and for account related
tasks.

Create setup defaults for managing ad campaigns.

Control customers’ account accessand branding experience with customized user interfaces
and queries.

Flexible Reporting

The JSON-RPC API implements several flexible search procedures.



Get lists of account information, including ad campaignsand call logs, and limit results according to custom report-
ing needs.

Use custom queries to integrate Call Analytics data with your existing reporting infrastructure.

Requirements

JSON-RPCSupport
Youmayneed additional libraries if your programming language doesnot support JSON-RPC bydefault. SeeUsing
PHP to Send a Request andUsing Python to Send a Request for information on the HTTP clients used in the
example code for PHPand Python.

Call Analytics API Server Limitations
TheCall AnalyticsAPI server limits each account to 10 concurrent requests. There is no limit on how often the server is
accessed, as long as the total number of concurrent requests doesnot exceed 10.When you exceed your concurrent
request limit, newmethod callswill immediately return this fault:Connection Rejected - You Have Exceeded Your Con-
nection Limit.

API User Account and Permissions
While a special account is not required to use the API, we recommend creating a user account solely for API usage
because using an API-specific user account will help in troubleshooting.

User access restrictionsare enforced in the API as theyare in the user interface, whichmeans that the permissions
required for the API user vary by themethod. For example, to create a new ad campaign in the UI, a user must have
Account Admin andAllowed to Add Campaign permissions in the account. If the API user doesnot have these per-
missionsand callsad.new to create a new ad campaign, themethod will fault because the API user doesnot have the
appropriate permissions.

Following are some requirements and guidelines for creating the API user:

Youmust log on to the Call Analytics user interface using a URLwith themarchex.io domain name. Creating a
user while logged on to the UI with a URL that contains a customized domain name is not supported.

To ensure the API user has the required permissions for everymethod, youmaywant to create the user in the
parent account with all of the available permissions:

Account Admin

Client Admin

Allowed to Add Campaign.
If you prefer, you can create different user accountswith different levels of permissions for the API just as you
would do for the UI, but with this approach, you risk running into a permissionserror.

Use a real email address in case you need to be contacted about a change or issue with the API.

If you create a new API user, make sure to log on to the Call AnalyticsUI once to change the password. The API
user will be refused accessuntil the password hasbeen changed. Depending on themethod, youmayget back
an HTTP200 status code, but you will see amessage like the following: "passwordmust be reset to continue"
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Limitations of the Call Analytics API
You can domost activities using the API that you can do using the web-based interface. However, the API doesnot enable
some features:

The API cannot determine whether the call from one NPA-NXX combination to another is a local call, unless the
distance between them is zeromiles.

The API doesnot providemethods to remove account custom fields, ad custom fields, or call custom fields.

CHAPTER 1│Call Analytics JSON-RPCAPIGuide



11

This page intentionally left blank to ensure new
chapters start on right (odd number) pages.



C
HA

PT
ER

2 Call Analytics Key Concepts and
Terminology
Every software application introduces terminologyand concepts to users in a UI and/or API. Call Ana-
lytics uses terms that maybe familiar to you, such asgroup or campaign, but themeaning in Call Ana-
lyticsmaynot be quite what you expect. In manyways, the Call AnalyticsAPImirrors the UI. Just about
every configuration that you can do in the UI you can also do in the API. If you are unfamiliar with the Call
AnalyticsUI, you need to understand the terminologyand concepts described in this section to under-
stand the documentation for eachmethod in theAPI Reference.

Terminology Quick Reference
The terms in this section are a subset of the terms in theGlossary. These are brief definitions that will
give you a grounding for themore detailed explanations in the sections that follow.

Term Definition

account A collection of users and ad campaigns in ad groups. A top-level or parent
account can contain client accounts, whichmayalso be referred to as child accounts
or sub-accounts.

ad, ad cam-
paign, or
campaign

An item in an account that tracks call activity. Every call that comes in on a call track-
ing number is associated with an ad campaign.

ad group A collection of ad campaignsand users. An ad campaign can be amember of only
one ad group, but users can bemembersof manyad groups. Userswho aremem-
bers of an ad group can see calls to the group's ad campaigns in the call log.

CallDNA CallDNAgraphically displays conversationsof phone calls to your ad campaigns in
the call log in the Call AnalyticsUI. Additionally, CallDNAanalyzes the patterns in the
conversation and classifies the result of the phone call. Whether or not you record
phone calls, you can use the CallDNA visualization to see at a glance the outcome of
a call.



Term Definition

call log A log that is surfaced asa page in the Call Analytics user interface that provides
information about calls such as caller ID, ad campaign, time, duration, status, tags
assigned, listened to, etc. Membersof the ad campaign’s ad group can click a call to
view more information, see the CallDNA visualization of the call, or listen to the call if
it was recorded.

call tracking
number

A call tracking number (also referred to asan incoming number) is a phone number
used to track calls to Call Analytics ad campaigns. A single call tracking number can
be assigned to an ad campaign, or call tracking numbers can be dynamically
assigned from a pool of numbers for use in dynamic tracking ad campaigns.

Dynamic
Tracking

Dynamic tracking, also referred to asKeyword Level Tracking (KWLT), is a Call Ana-
lytics feature that enables you to understand what keyword or session drove a spe-
cific call to your businessor call center.With dynamic tracking, your campaignsuse a
pool of call tracking numbers. At a high level, when a visitor reaches your website, a
JavaScript snippet runs that replaces your businessphone number with a phone
number from the dynamicpool. The phone number is leased to the visitor for a set
period of time. If the visitor calls the phone number within the lease period, Call Ana-
lytics can tie the call data back to the website visit.

playfile Playfiles play a greeting to callers to an ad campaign. Playfiles customize the caller
experience and provide callerswith details about the businessor service theyhave
reached.

postback A one-time, one-way internet connection that notifies a server of an event, such asa
call starting, a call ending, or submission of a web-based form.

rewrite Rewrites change a website to show your ad campaign's call tracking number (or a
tracking number from a dynamicnumber pool) based on how the visitor reached the
website. A rewrite can replace a phone number on a website for every visitor, or only
for visitors from a particular referring website or a particular paid ad.

rewrite rule A rewrite contains one or more rewrite rules that specifywhich phone numberson a
website should be replaced with a call tracking number and which phone numbers
should be excluded from the rewrite.

static cam-
paign

Refers to a Call Analytics ad campaign that is configured with a single call tracking
number. This type of campaign is also referred to asa one-to-one campaign
because it hasone call tracking number, in contrast to dynamic tracking cam-
paigns.

user Amember of an account. A user is identified in the Call Analytics platform by their
email address. Users can be assigned permissions that govern what functionality
theyhave access to in the Call AnalyticsUI and API. Users created in a parent
account can be granted access to the parent's child accounts. Users can bemem-
bers of one or more ad groups that are in the account that theywere created in.
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Key Concepts
This section expandson the terminology introduced in "TerminologyQuickReference" on page 12 and provides links to
the descriptionsof relatedmethods. Additional information about the concepts described her can be found in theCall Ana-
lyticsUser Guide.

Accounts
An account is a collection of users and ads in ad groups. Anyother object that you can create in Call Analytics, (rewrites,
proxies, playfiles, etc.) are associated with an account. A top-level or parent account can contain client accounts, which
mayalso be referred to as child accounts or sub-accounts. Some example usesof parent and child accounts are:

An advertising agencymayhave a parent account, and each of the agency's advertisersmaybe created in sep-
arate child accounts.

A large national companymayhave a parent account, and regional officesmaybe represented in Call Analytics
as separate child accounts.

Because an account is the primary groupingmechanism in Call Analytics, manymethods require an account ID asan input
parameter. A few older methodsmayuse the account that the API user is amember of. (See "API User Account and Per-
missions" on page 9 for more information.)

Account-relatedmethodsare described in the following sections:

"Accounts" on page 37

"Account Addresses" on page 85

AdCampaigns
Ad campaigns (also referred to asadsor campaigns) are the central objects in Call Analytics. You create and configure a
Call Analytics ad campaign to track your advertising campaign—whether it's for traditionalmedia (radio, TV, newspaper,
etc.) or for a paid ad in a search campaign. Ad campaignsare associated with one or more call tracking numbers. For
traditionalmedia, you place the call tracking number in your ad instead of your businessphone number. For search or dis-
play paid ads, you create and configure a Call Analytics rewrite, and add a JavaScript snippet to your landing page to
replace your businessphone number with a call tracking number.

There are three typesof ad campaigns in Call Analytics:

Static: Refers to a Call Analytics ad campaign that is configured with a single call tracking number. This type of
campaign is also referred to asa one-to-one campaign because it hasone call tracking number. To create static
ad campaigns, you can use "ad.new" on page 175 or "ad.configure" on page 135.

Dynamic:With dynamic tracking, your campaignsuse a pool of call tracking numbers. At a high level, when a vis-
itor reaches your website, a JavaScript snippet is run that replaces your businessphone number with a phone
number from the dynamicpool. The phone number is leased to the visitor for a set period of time. If the visitor calls
the phone number within the lease period, Call Analytics can tie the call data back to the website visit.

To create a dynamic tracking ad campaign, you use "ad.dynamic.new" on page 160.

Ad campaignshavemanysettings. The input parameters in the "ad.configure" on page 135methodmirror the Campaign
Settings in the UI, as domanyof the other ad campaign-relatedmethods.

After the ad campaign hasbeen created, you can configure them byusing ad.configure or anyof the other ad campaign-
relatedmethodsdescribed in the following sections:

CHAPTER 2│Call Analytics JSON-RPCAPIGuide



"Ad Campaigns" on page 126

**"AdGroups" on page 113

"Call Forwarding" on page 186

*"CallRecordings, Settings, and Search" on page 211

"Playfiles" on page 313

"Postbacks" on page 336

*There is some overlap in the groupingsof themethods in the documentation. Only themethods that begin with "ad" are
used tomanage ad campaigns.

**When you create an ad campaign, you are required to supply the ID of an ad group. Youmayneed to use one or more of
the ad groupmethods to either find an existing group ID, or to create a new group.

AdGroups
Ad groups (also called groups) are a collection of users and ad campaigns in the same account. Ad groupsallow you to
organize your ad campaigns for reporting andmanagement purposes. Theyalso provide a convenient way to track calls to
different categories. For example, there can be a group for customer support and another group for sales. These two ad
groups can bemonitored and reported on separately. An ad campaign can be amember of only one ad group, but users
can bemembersof manyad groups.

Userswho aremembersof an ad group can see calls to the group's ad campaigns in the call log. Call Analytics can send an
email to an ad groupmember for each good call, missed call, and voicemail to an ad campaign. You can filter reports byad
group.

Every account hasa normal ad group named default. If you don’t need group features, just put your users and
ads in this ad group.

Each ad group resides in just one account. Ad groupsare not shared acrossaccounts. The parent account has its
own ad groups, asdoeseach client account.

Ad group-relatedmethodsare described in the following section:

"AdGroups" on page 113

Call Log
Every call that comes in on a call tracking number is logged in the Call Analytics call log. The call log that is surfaced asa
page in the Call Analytics user interface provides information about calls such as caller ID, ad campaign, time, duration,
status, tagsassigned, listened to, etc. Membersof the ad campaign’s ad group can click a call to view more information,
see the CallDNA visualization of the call, or listen to the call if it was recorded.

You use the "Response Syntax: BasicResponse" on page 253method to search the call log to find calls that you want
more information on. The response to call.search contains detailed information about each call, such asdate, time, dur-
ation, status, CallDNAoutcome, etc.

The following section describes themethodsavailable to search the call log and to get and set information about individual
calls.

"CallRecordings, Settings, and Search" on page 211
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Call Tracking Numbers
At a high level, when customers call the call tracking number that is associated with a Call Analytics campaign, the call is
routed to a Call Analytics data center. Call Analytics then finds the campaign associated with the call tracking number, and
forwards the call to a phone number that hasbeen configured on the campaign (which is referred to as the forward to num-
ber).

There are two pools of call tracking numbers:

Dynamicpool: To obtain call tracking numbers for dynamic ad campaigns, youmust contact Client Services. To
enable dynamic tracking, Client Serviceswill need the name of the account and/or the account ID, aswell as the
desired pool size and lease period. Client Services can recommend a pool size and lease period if you provide
website traffic or click-through data. There are no APImethods that manipulate the dynamicpool of call tracking
numbers.

Number pool associated with a parent account: These are the numbers that you use for static ad campaigns. You
can use themethodsdescribed in the "Phone Numbers" on page 269 section tomanage the call tracking num-
bers in the parent account's number pool. Manyof themethods require that you first contact Client Services to
enable a feature calledRealTimeNumber Provisioning. This setting allowsyou to provision a number in real time
rather than waiting for a number order to be completed byClient Services.

Rewrites
Rewrites change a website to show your ad campaign's call tracking number based on how the visitor reached the web-
site. A rewrite can replace a phone number on a website for every visitor, or only for visitors from a particular referring web-
site or a particular paid ad. You can also show a call tracking number based on which search phrase a visitor entered into
the search engine. Call Analytics provides the following kindsof rewrites:

JavaScript Rewrites

JavaScript rewrites (also referred to as static rewrites because theyare associated with static ad campaigns) can be used
for both paid and organic traffic.When a JavaScript rewrite triggers, it replacesphone numberson your landing page with
a call tracking number.

Because youmust add an account-specific JavaScript snippet to your landing page (and every page in the website that
you want the rewrite to trigger on), youmust have access to your website'sHTML source code to use a JavaScript rewrite.
The following section describes themethodsavailable for JavaScript rewrites:

"Rewrite Rulesand JavaScript Rewrites" on page 347

Dynamic Tracking Rewrites

Dynamic tracking rewrites (referred to asKeyword Tracking JavaScript Rewrites in the Call Analytics user interface) are
part of the DynamicTracking feature. DynamicTracking enables you to understand what keyword or session drove a spe-
cific call to your business.When a dynamic tracking rewrites triggers, it replacesphone numberson your landing page with
a call tracking from a dynamicnumber pool.

Because dynamic tracking rewriteswill trigger onlywhen certain URL parameters are in the landing page URL, and
because some search enginesdo not passon keyword data when a visitor clicks on an organic search result to reach your
landing page, dynamic tracking rewrites should be used onlywith paid traffic.

Because youmust add an account-specific JavaScript snippet to your landing page (and every page in the website that
you want the rewrite to trigger on), youmust have access to your website'sHTML source code to use a dynamic tracking
rewrite.

CHAPTER 2│Call Analytics JSON-RPCAPIGuide



You create a dynamic tracking rewrite when you create the dynamic tracking ad campaign, using "ad.dynamic.new" on
page 160.

Users
Amember of an account. A user is identified in the Call Analytics platform by their email address. Users can be assigned
permissions that govern what functionality theyhave access to in the Call AnalyticsUI and API. Users can bemembersof
one or more ad groups that are in the account that theywere created in.

You can create users in a parent account or in client accounts. You can give parent account users permission to bemem-
bers or administrators of all client accounts or only to the client accounts that you specify. You can grant parent account
users the following permissions:

Account Admin: Gives the user Account Admin permission on the parent account.

Client Admin: Gives the user Account Admin permission on all client accounts.
Client Viewer: Allows the user to view all client accounts.

Allowed to Add Campaign: Lets the user create campaigns in the accounts that theyhave Admin permissions
in. If the user also has the Account Admin permission selected, allows the user to create campaigns in the parent
account. If the user also has the Client Admin permission selected, allows the user to create campaigns in all client
accounts. If you want to limit which client accounts the user can create campaigns in, enable Allowed to Add Cam-
paigns, and then select the client accounts that you want the user to be an Admin in.

Users created in client accounts can be granted only the Account Admin and the Allowed to Add Campaign permissions.

User-relatedmethodsare described in the following section:

"User Settings" on page 102

*"AdGroups" on page 113

*You use the group.user*methods to add and remove users to groupsand to set user permissions in a group.
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3 Getting Started
This section describes the information you need to get started using the Call Analytics JSON-RPC API.
This section doesnot cover JSON or JSON-RPC basics. If you need a primer, following are a few of the
reliable sourcesof information available online:

JSON
http://www.tutorialspoint.com/json/index.htm
http://www.w3schools.com/js/js_json_intro.asp
https://en.wikipedia.org/wiki/JSON

JSON-RPC:
http://www.jsonrpc.org/
https://en.wikipedia.org/wiki/JSON-RPC

JSON syntax checkers:
http://jsonlint.com/
https://jsonformatter.curiousconcept.com/

Aswith all JSON-RPCmethods, you need to know the following to construct a request:

The endpoint, which is the URLwhere theWeb service can be accessed bya client application.

The authenticationmethod.

The expected headers.

The request syntaxand parameters.

Endpoint
TheCall Analytics JSON-RPC API can be accessed at the following URL:

https://api.marchex.io/api/jsonrpc/1

http://www.tutorialspoint.com/json/index.htm
http://www.w3schools.com/js/js_json_intro.asp
https://en.wikipedia.org/wiki/JSON
http://www.jsonrpc.org/
https://en.wikipedia.org/wiki/JSON-RPC
http://jsonlint.com/
https://jsonformatter.curiousconcept.com/


Basic Access Authentication
TheCall Analytics JSON-RPC API uses the HTTP standard BasicAccessAuthentication, a simple authenticationmethod
where you provide a user name and password whenmaking a request. To use the API, create an API user in the applic-
able Call Analytics account.When sending a request to amethod, you pass in the email addressand password of the API
user. These are the same credentials that the API user would use to log on to the Call Analytics user interface.

Note The permissions required for an API request matches the permissions required to do the same task in the UI. See
API User Account and Permissions.

If you create a new user, the API user should first log on to the UI and change their password.

HTTP Header Fields
TheCall Analytics JSON-RPC APIsuse the following standard HTTPheader fields:

"Content-Type": "application/json"

"Accept": "application/json"

"Authorization": "Basic <Base64 encoded username:password>"

Request Syntax
The end point, authenticationmethod, and the HTTPheaders are the same for all of the Call Analytics JSON-RPCmeth-
ods. The request syntax varies bymethod depending on the request parameters that themethod requires.

Following is the request syntax for the "timezone.list" on page 185method:

{
"jsonrpc": "2.0",
"id": 1,
"method": "timezone.list",
"params": [
]

}

The request syntax for all of the JSON-RPCmethods follow a similar pattern. The following key-value pairs are the same
for everymethod:

"jsonrpc": "2.0"

"id": 1

The "method"key takes the name of themethod asa string value.

Following is the request syntax for the "acct.list" on page 59method:

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.list",
"params": [
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]
}

As far as the request syntaxgoes, the only difference from timezone.list is that "acct.list" is the value for the "method" key.
Themain difference is that timezone.list doesnot require any special permissionsof the API user, but acct.list requires
the API user to have Account Admin permissions.

Request Parameters
The timezone.list and acct.listmethodsare the simplest methods to send requests to because theydo not take any
parameters, as you can see from the emptyparamsarray in the request syntax for themethods.

All requests include the paramsarray, but the parameters vary bymethod, for example:

Most methods, such asgrp.name.set require one or more positional parameters in the request.When amethod
takespositional parameters, all parameters are required in the request, and the order of the parametersmust
match the order given in the Request syntax in themethod's documentation.

Somemethods, such asgroup.search require an object containing key-value pairs in the request.When a
method takesan object, depending on themethod, some of the key-value pairsmaybe required in the request,
and somemaybe optional.

Somemethods, such asad.list.all take positional parameters that include an object. Even when all the key-value
pairs in the object are optional, as is the case with ad.list.all, you stillmust specify the object by including a pair of
empty braces ({}) in the request.

Method Names
The first part of amethod name describes the Call Analytics "entity" that themethod workson. For example:

Methods that begin with "acct" such asacct.list and acct.name.get operate on accounts. As you can probably
surmise by the names, acct.list returnsa list of accounts and acct.name.get returns that name of an account.
Methods that begin with "grp" or "group" such asgroup.search and grp.name.get operate on ad groups.
Methods that begin with "ad" such asad.configure operate on ad campaigns.

The JSON-RPC Reference providesa list of the different method groupings.

Note Manyof themethodsperform their action (get, set, configure, etc.) on one entity (account, ad campaign, call, user,
etc.). To perform the action onmore than one entity, you have to send the request again. If a method can perform its
action onmore then one entity, it is clearly noted in themethod's documentation. For example, call.audio.url takesan
arrayof call IDs in the request.

IDs
Most of themethods require a system-generated ID for the Call Analytics entity that themethod accesses. The IDsare
stringsand currently they contain 16 characters. Although the string length of an ID is unlikely to change, if you are building
an application using the Call AnalyticsAPI, you probably shouldn't use a fixed-length array for the ID.

The first ID that you will need is the account ID of the account that the API user is amember of. Typically, this is a parent
account. If you do not know the account ID for the API user, you can call "acct.list" on page 59 to get it.

Once you have the account ID that you need, you can call other "list" or "search" methods to obtain other IDs. For
example:
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Accounts: acct.search
Ad campaigns: ad.list or ad.list.all
Ad groups: group.list or group.search
Calls: call.search
Playfiles: ad.play.file.list
Users: user.list

Send a POST Request via curl
For you Linux command line users, following is the complete request to acct.list using curl. You just need tomodify the line
that startswith -u and add the email addressand password of the API user.

curl -d \
'{"jsonrpc":"2.0","id":1,"method":"acct.list","params":[]}' \
-H "Content-Type: application/json" \
-H "Accept: application/json" \
-X POST \
-u "your_alias@your_company.com:your_password" \
"https://api.marchex.io/api/jsonrpc/1"

Using Postman to Send a Request
If you are new to programming, or if you want to quickly test amethod, youmaywant to use aWebREST client such as
Postman for Google Chrome to send requests to themethods. Although this section provides steps for using Postman, this
should not be construed asan endorsement of Postman over similar browser add-ons such asPoster for Firefox. Note
that the Postman stepswere written using Postman version 4.1.3 onMicrosoftWindows. Although the user interfacemay
be slightly different on other versionsof Postman, the concepts are the same.

Task List
Use the following task list and the detailed procedures that follow to send a POST request to "acct.list" on page 59.

1. "Install Chrome and Postman" below.

2. "Set the end point" on the facing page.

3. "Set the authenticationmethod and credentials" on the facing page.

4. "Set the HTTPheaders" on the facing page.

5. "Post a request to acct.list" on the facing page.

Procedures
Install Chrome andPostman

1. If you don't alreadyhave Chrome, download it from: https://www.-
google.com/intl/en/chrome/browser/desktop/index.html

2. Start Chrome, and download Postman from: https://chrome.google.com/webstore
3. Start Postman: in Chrome, click theApps bookmarkand clickPostman.
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Although the following proceduresprovide stepson configuring Postman to send a POST request to the acct.listmethod,
youmaywant to review the Postman documentation to see screen shots and for additional information, such ashow to
save a request to a file. The Postman documentation is available from: http://www.getpostman.com/docs

Set the end point

TheCall Analytics JSON-RPC API is accessed at the following URL:

https://api.marchex.io/api/jsonrpc/1

1. Copyand paste the above URL in theEnter Request URL box.
2. SelectPOST from the list of HTTP verbs.

Set the authenticationmethod and credentials

1. In the Authorization section, selectBasic Auth from the Type list.

2. In the Username box, enter the email addressof the API user.

3. In the Password box, enter the password of the API user.

4. Click theSave helper data to request checkmark.
5. ClickUpdate Request.

Set the HTTP headers

1. ClickHeaders.
2. Click in the key box in the first row and press the down arrow on your keyboard to display the list.

3. SelectContent-Type from the list.

4. Click in the value box, and select application/json from the list.

5. Click in keybox in the next row and selectAccept from the list.

6. Click in the value box, and select application/json from the list.

Post a request to acct.list

Following is the request syntax for the "acct.list" on page 59method:

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.list",
"params": [
]

}

1. ClickBody.
2. Click raw. The request text boxdisplays.
3. Copyand paste the above acct.list request into the Postman request text box.
4. ClickSend.

If the request is successful, the response will be an arrayof objects, each of which contains information about an account,
similar to the following:
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"acct":"CA6ph0qob-ZxRgJP",
"customid":"",
"status":"active",
"name":"Test account 1"

},
{

"acct":"CA6ph0qob-ZxRgFA",
"customid":"",
"status":"active",
"name":"Test account 2"

},
{

"acct":"CA6ph0qob-ZxTYJP",
"customid":"",
"status":"active",
"name":"Test account 3"

},
{

"acct":"CA6ph0qob-ZYaaJR",
"customid":"",
"status":"active",
"name":"Test account 4"

}
]

}

If the request is unsuccessful, the response will contain the reason why. For example:

Not Found: Thismeans there is a typo in the endpoint.
Authorization required: Thismeans that the user credentials are not valid. You are either using the wrong user
name and password, or there is a typo. If you don't spot the problem, try logging on to the Call Analytics user inter-
face using the same credentials.

An object containing themessage "Permission denied; Not an Account Admin": The API user doesnot
have the Account Admin permission. You will need to get your Call Analytics administrator to grant the API user
the Account Admin permission.

When constructing the body for other methods, you can copy/paste from either the Request Syntaxor Example sectionsof
the reference documentation for themethod and thenmake the neededmodifications.

Using Python to Send a Request
This section describeshow to send a POST request to "acct.list" on page 59 via Python. You will need the following:
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Credentials for the API user. Note the following:

Make sure that you log on to the Call AnalyticsUI using the API user's credentials at least once to change the pass-
word. If you don't change the password for the API user, the request will fail.

Make sure that the API user hasAccount Admin permissions. If the API user is amember of a parent account and
you want a list of sub-accounts, the API user must have Account Admin and either Client Admin or Client Viewer per-
missions.

APython development environment. The example code waswritten using the 3.x version of the IDLEPythonGUI
onWindows, which is included in the Python installation from python.org.

An HTTP client. The example code uses the Python Requests package, which greatly simplifiesmaking HTTP
requests and processing the responses. The Requests package is not included in the standard Python install-
ation. For information on downloading and installing the Requests package, seeRequests: HTTP for
Humans.

The example code also uses the standard json package, which is included inmost Python installations.

Note: If you download acct-list.py to Linuxor MacOSX, you will need to run dos2unixon the file to convert
the line endings. If you don't have dos2unix, you can download it from sourceforge.net.

Downloading Python and pip
If you do not alreadyhave Python and/or pip (the tool for installing Python packages), the following sectionspoint to some
reliable sourcesof information online. If you are new to programming in Python, a good resource is:Google's Python
Class.

pip
pip is already installed if you're using Python 2.7.9 or later, or Python 3.4 or later from python.org. However, youmayneed
to upgrade it. For more information, seeDo I need to install pip?

Python on Windows
The example code waswritten using Python 3.x. If you are using Python 2.x, the sample code will still run, but the par-
entheses surrounding the parameters in the printstatements, will print tuples, so youmaywant to remove the par-
entheses. Both Python 2.x and Python 3.x for Windowscan be downloaded from python.org.

Python on Linux
For Linuxusers, Python should be included in your Linuxdistribution.With the addition of the shebang line (#!/us-
r/bin/python) at the top of the file, the example code ran fine on Ubuntu 12.04.5 with the following changes to the acct-
list.py file that was copied fromWindows:

dos2unix acct-list.py

Make the file executable, for example: chmod +x acct-list.py

Depending on the location of your Python installation, youmayneed to alter the path in the shebang line. To see the path
to your Python installation, at the command line, enter:
which python

For more information, see Installing Python on Linux.
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Python on the Mac
MacOSX10.8 comeswith Python 2.7. Because it waswritten inWindows, you will need tomake the following changes to
the acct-list.py file after you download it to theMac:

dos2unix acct-list.py

Make the file executable, for example: chmod +x acct-list.py

For more information, seePython Releases for Mac OS X andUsing Python on a Macintosh.

TheComplete Example Code
This section provides the complete example code which you can copyand paste into a file, but if you prefer, you can down-
load python-examples.zip, which contains the acct-list.py file.

If you are new to Python, you need to know that Python enforcesproper indentation tomake codemore readable. Python
will not execute a file if it is not indented properly. If you copyand paste the following example code into a file, youmayneed
to adjust the indentation.

To run the example:

Change user and password to the credentials of the API user.

#!/usr/bin/python

import json
import requests # Available from: http://docs.python-requests.org/en/master

def main():

# Change to API user's email address
user = "api_user@your_company.com"
# Change to API user's password
password = "password"
request_body = {

"jsonrpc": "2.0",
"id": 1,
"method": "acct.list",
"params": []

}

response = send_request(user, password, request_body)

# HTTP status code of 200 indicates a successful response.
if response.status_code == 200:

account_list = response.json()['result']
for account in account_list:

if account['status'] == 'active':
print (account['acct'], " Name: ", account['name'])

else:
#Got an HTTP error response.
print (response.status_code, response.text)

def send_request(user, password, request_body):
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endpoint = 'https://api.marchex.io/api/jsonrpc/1'
headers = {'Content-type': 'application/json', 'Accept': 'application/json'}
response = requests.post(endpoint, json=request_body, headers=headers, auth=(user-

,password))
return response

if __name__ == '__main__':
main()

AClose Look at the Example Code
This section providesa detailed explanation of the example code.

The Shebang Line
#!/usr/bin/python

The shebang line is needed only if you are running the code on Linuxor MacOSX. For Windows, you can either delete this
line, or leave it since it startswith the Python comment character.

The Packages
import json
import requests

The json package is included with most (if not all) Python installations. If you don't alreadyhave it, you can install the
Requests package fromRequests: HTTP for Humans.

Set the Credentials
The onlymodification that you need tomake to the example code is to set the user and password variables to the email
addressand password of the API user.

# Change to API user's email address
user = "your_alias@your_company.com"
# Change to API user's password
password = "your_password"

The Request Body
The request_body variable is a Python dictionary. If you lookat the request syntax in the reference documentation for
"acct.list" on page 59, you will see that the syntax is exactly the same as the request_body variable.When constructing the
request_body for other methods, you can copy/paste from either the Request Syntaxor Example sectionsof the ref-
erence documentation for themethod and thenmake the neededmodifications.

request_body = {
"jsonrpc": "2.0",
"id": 1,
"method": "acct.list",
"params": []

}
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Encapsulating the POST Request
The details of the request are encapsulated in a function called send_request, which takes the credentials of the API user
and the request_bodyasparameters. Here's the function call:

response = send_request(user, password, request_body)

Byencapsulating the details of the request in a function, you can easily call other methodsby simply changing the request_
body variable. If you will alwaysbe using the same API user credentials, you couldmove the user and password variables
to within the send_request function rather than passing them asparameters. The example code wasset up with the user
and password variablesnear the top of the file simply to alert you that these variablesneed to be changed to the API user's
credentials. Here's the function:

def send_request(user, password, request_body):
endpoint = 'https://api.marchex.io/api/jsonrpc/1'
headers = {'Content-type': 'application/json', 'Accept': 'application/json'}
response = requests.post(endpoint, json=request_body, headers=headers, auth=(user-

,password))
return response

Byusing the Requests package, the processof sending the request is simplified to:

Setting the endpoint (the URL to the JSON-RPC service).

Setting the headers.

Specifying the authenticationmethod and credentials.

Setting the request body.

Calling the requests.postmethod tomake the request.

For more information, seeRequests: HTTP for Humans.

Processing the Response
When a request is successful, the Call Analytics JSON-RPCmethods return the HTTP status code of 200. If there wasan
error, such asbad credentials or insufficient permissions, the API returnsan HTTPerror code. See "HTTPStatusCodes"
on page 37 for more information.

If the request is successful, the response is an object (that is, a Python dictionary), and it always contains a key called result.
The result varies depending on themethod. For acct.list, the result is an arrayof objects, each of which contains inform-
ation about an account. In Python terminology, the result is a list of dictionaries.

The code checks to see if the account is active, and if it is, it prints out the account ID and the account name.

# HTTP status code of 200 indicates a successful response.
if response.status_code == 200:

account_list = response.json()['result']
for account in account_list:

if account['status'] == 'active':
print (account['acct'], " Name: ", account['name'])

else:
#Got an HTTP error response.
print (response.status_code, response.text)

The reference documentation for eachmethod describes the response syntax in the result object. If you want to see the
complete response for amethod, you can simply do:

print (response.json())
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To see just the result object:

print (response.json()['result'])

Using PHP to Send a Request
This section describeshow to send a POST request to "acct.list" on page 59 via PHP. You will need the following:

Credentials for the API user. Note the following:

Make sure that you log on to the Call AnalyticsUI using the API user's credentials at least once to change the pass-
word. If you don't change the password for the API user, the request will fail.

Make sure that the API user hasAccount Admin permissions. If the API user is amember of a parent account and
you want a list of sub-accounts, the API user must have Account Admin and either Client Admin or Client Viewer per-
missions.

Aweb server with a PHPengine. TheWAMPSERVERWindowsweb development environment wasused to run
the sample, but the sample should work on anyweb server with a PHPengine.

An HTTP client for PHP. There aremanyHTTP clients available for download for free. The sample code uses the
Requests for PHP library. To install the Requests for PHP library:

1. Go toRequests for PHP, and click theDownload Nowbutton to download a .zip file.

2. Copy the .zip file to your preferred directory, and extract it. For example: C:\wamp64\www\Requests-
1.7.0\

The example code also uses the standard PHP functions json_encode and json_decode, which are included with PHP
5.2.0 and later. You can download the example code from php-examples.zip.

Note: If you are using the Requests for PHP library, you will need to increase the timeout value in Request-
s.php from the default of 10 seconds to at least 30.

Other HTTPClients
Although the example code usesRequests for PHP, this should not be construed asan endorsement. There aremany
other HTTP clients available, for example:

HTTPFUL
Guzzle
simple-http-client

Note: If you use another HTTP client, you will need tomake a fewmodifications to the example code.

TheComplete Example Code
To run the example
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Change $request_lib_path to the path where you have installed the Requests for PHPpackage. Note that the
pathmust end with the Request.php file name. For example:

$request_lib_path = 'C:\wamp64\www\Requests-1.7.0\library\Requests.php';

Change $user and $password to the credentials of the API user.

<!DOCTYPE HTML>
<html>
<head>
<title>acct.list</title>
</head>
<body>
<?php

// Change the following 3 variables.
$request_lib_path = 'C:\path_to\requests\library\Requests.php'; // Change to Requests lib-
rary path.
$user = 'api_user@some_company.com'; // Change to API user's email address
$password = 'password'; // Change to API user's password

// Include Requests.
include($request_lib_path);

// Make sure Requests can load internal classes.
Requests::register_autoloader();

// Prepare the data required by the method.
$method = 'acct.list';
$params = array();

// Send the request.
$response = send_request($user, $password, $method, $params);

// Process the response.
process_response($response);

function send_request($user, $password, $method, $params) {
// The url, headers, and authentication are the same for all methods.
$url = 'https://api.marchex.io/api/jsonrpc/1';
$headers = array('Content-Type' => 'application/json');
$options = array('auth' => new Requests_Auth_Basic(array($user, $password)));

$data = array('jsonrpc' => '2.0', 'id' => 1, 'method' => $method, 'params' => $params);

// POST to the API.
$response = Requests::post($url, $headers, json_encode($data), $options);
//var_dump($response->body);
return $response;

}

function process_response($response) {
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$response_array = json_decode($response->body, true);
$account_list = $response_array['result'];

// Print active accounts.
echo "<pre>";
foreach($account_list as $account) { //foreach account in $account_list

if ($account['status'] == "active") {
//var_dump($account);
echo $account['acct'], " Name: ", $account['name'], "<br>";

}
}
echo "</pre>";

}

?>
</body>
</html>

AClose Look at the Example Code
This section providesa detailed explanation of the example code.

Change the Values of Three Variables
To run the example, you need to change the following variables. This is the onlymodification that you need to run the
example.

$request_lib_path = 'C:\path_to\requests\library\Requests.php'; // Change to Requests lib-
rary path.
$user = 'api_user@company.com'; // Change to API user's email address.
$password = 'password'; // Change to API user's password.

Include and Register the Request for PHP Library
The include statement uses the $request_lib_path variable that you specified above.

// Include Requests
include($request_lib_path);
// Make sure Requests can load internal classes
Requests::register_autoloader();

Prepare the Data Required by the Method
Everymethod in the JSON-RPC API requires that you specify themethod name and the parameters in an array. Even
though acct.list doesnot take anyparameters, you stillmust create an empty array for the request.

$method = 'acct.list';
$params = array();
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Encapsulating the POST Request
The details of the request are encapsulated in a function called send_request, which takes the credentials of the API
user, $method, and $paramsasparameters. Here's the function call:

$response = send_request($user, $password, $method, $params);

Byencapsulating the details of the request in a function, you can easily call other methodsby simply changing the values
assigned to the $method and $params variables. If you will alwaysbe using the same API user credentials, you couldmove
the $user and $password variables to within the send_request function rather than passing them asparameters. The
example code wasset up with the $user and $password variablesnear the top of the file simply to alert you that these vari-
ables need to be changed to the API user's credentials. In the $data associative array, the first two key/value pairs are the
same for eachmethod. Here's the function:

function send_request($user, $password, $method, $params) {
// The url, headers, and authentication are the same for all methods.
$url = 'https://api.marchex.io/api/jsonrpc/1';
$headers = array('Content-Type' => 'application/json');
$options = array('auth' => new Requests_Auth_Basic(array($user, $password)));

$data = array('jsonrpc' => '2.0', 'id' => 1, 'method' => $method, 'params' => $params);

// POST to the API.
$response = Requests::post($url, $headers, json_encode($data), $options);
//var_dump($response->body);
return $response;

}

Byusing the Requests for PHP library, the processof sending the request is simplified to:

Setting the endpoint (the URL to the JSON-RPC service).

Setting the headers.

Specifying the authenticationmethod and credentials.

Setting the data.

Calling theRequests::postmethod tomake the request.

For more information, seeRequests for PHP.

Processing the Response
When a request is successful, the Call Analytics JSON-RPCmethods return the HTTP status code of 200. If there wasan
error, such asbad credentials or insufficient permissions, the API returnsan HTTPerror code. See "HTTPStatusCodes"
on page 37 for more information.

If the request is successful, the response is an object (that is, a PHPassociative array), and it always contains a key called
result. The result varies depending on themethod. For acct.list, the result is an arrayof objects, each of which contains
information about an account. In PHP terminology, the result is an arrayof associative arrays.

Just to be tidy, the processing of the response is encapsulated in a function. Here's the call:

process_response($response);

The example simply outputs the account ID and name for all the active accounts. Here's the function:
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function process_response($response) {
$response_array = json_decode($response->body, true);
$account_list = $response_array['result'];

// Print active accounts.
echo "<pre>";
foreach($account_list as $account) { //foreach account in $account_list

if ($account['status'] == "active") {
//var_dump($account);
echo $account['acct'], " Name: ", $account['name'], "<br>";

}
}
echo "</pre>";

}
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4 ExampleCode for JSON-RPCAPI
The following code examplesare intended asa hands-on introduction to the Call Analytics JSON-RPC
API. The examplesare provided as referencematerial and are not intended for live deployment. Con-
sult your language reference regarding language specific issues such aserror handling and best prac-
tices for security and deployment.

Python Example Code
The Python example code is available here: python-examples.zip

The following files are included in the Python examples:

acct-list.py: A simple example to get started using the JSON-RPC API. For a detailed explan-
ation of this example code, seeUsing Python to Send a Request.
timezone.list.py: Another simple example to get started using the JSON-RPC API. Youmay
need tomake a request method to timezone.list to make sure you have the correct string for
the time_zone parameter when creating an ad campaign via ad.configure.
call-search-plus.py: This example show how tomake a request to call.search , add the call
IDs in the response to a list, and then pass the list of call IDs in a request to call.audio.url.
ad-configure.py: This example showshow tomake a request to ad.configure to either cre-
ate a new ad campaign or modify an existing campaign.

ad-configure-csv.py: This example showshow to read from .csv files to get the campaign
data to send to the ad.configuremethod.

ad-play-file-new.py: This example showshow to read a .wav file and convert it to a Base64-
encoded text string to send to ad.play.file.new. The playfile ID that is returned byad.-
play.file.new is sent to ad.play.set to set the playfile as the businesshours greeting.

PHP Example Code
The PHPexample code is available here: php-examples.zip

The following files are included in the PHPexamples:



acct-list.php: A simple example to get started using the JSON-RPC API. For a detailed explanation of this
example code, seeUsing PHP to Send a Request.
timezone.list.php: Another simple example to get started using the JSON-RPC API. Youmayneed tomake a
request method to timezone.list to make sure you have the correct string for the time_zone parameter when cre-
ating an ad campaign via ad.configure.
call-search-plus.php: This example show how tomake a request to call.search, add the call IDs in the
response to a list, and then pass the list of call IDs in a request to call.audio.url .
ad-configure.php: This example showshow tomake a request to ad.configure to either create a new ad cam-
paign or modify an existing campaign.

ad-configure-csv.php: This example showshow to read from .csv files to get the campaign data to send to the
ad.configuremethod.
ad-play-file-new.php: This example showshow to read a .wav file and convert it to a Base64-encoded string to
send to ad.play.file.new. The playfile ID that is returned byad.play.file.new is sent to ad.play.set to set the
playfile as the businesshours greeting.
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5 JSON-RPC Reference
The JSON-RPC Reference providesdetailed information on eachmethod. Themethodsare grouped
into the following categories:

Accounts: Describes themethodsavailable tomanage accounts.

Account Addresses: Describes themethods you use to get and set account addresses.

User Settings: Describes themethodsavailable tomanage users.

Ad Groups: Describes themethodsavailable tomanage ad groups. After adding users, review the
methods in this section to set group permissionson the users.

Ad Campaigns: Describes themethods you use to get and set ad campaign settings.

Call Forwarding: Describes themethods to get and set call forwarding settingson ad campaigns.
After adding campaignsand configuring settingson them, review themethods in this section to add the
forwarding rules for the campaigns.

Call Recordings, Settings, and Search: Describes themethods that dealwith call recordings, call-
related settingson ad campaigns, and searching for calls in the call log.

Phone Numbers: Describes themethodsavailable to search, order, and provision phone numbers.

Playfiles: Describes themethods that allow you to control the greetings that are played to callers.

Postbacks: Describes themethodsallow you to get and set postbackURLson ad campaigns.

Rewrite Rules and JavaScript Rewrites: Describes themethods that allow you tomanage rewrite
rules and JavaScript rewrites.

Proxyand ProxyRewrites: Describes themethodsavailable tomanage proxiesand proxy rewrites.

Images: Describes themethodsavailable to control the imagesused for proxy image replacement.

Wind Down: Describes themethods that dealwith wind down settings.Wind down is an optional period
near the end of an ad campaign where the caller hears a wind down playfile or a new number to call in
the future.

Click-to-Call: Describes themethodsavailable for click-to-call ad campaigns.



HTTP Status Codes
Operations that you performwith the JSON-RPC API return an HTTP status code. The following table shows themost
common status codesand descriptions. In manycases, amore specific error message is returned in the JSON response
rather than the default message.

Code Default Mes-
sage Description

200 Success The operation completed successfully.

400 Invalid Request The request wasmissing the required parameter(s), or the request could not be under-
stood by the server due tomalformed syntax. The client should not repeat the request
without modifications.

401 Unauthorized The API user's credentials are invalid.

402 Payment
Required

Youmaysee this status code when the request should return information about a fea-
ture that is not enabled. For example, call.search returns this status code if the
request hasinclude_dnaset to true, but CallDNA is disabled on the account.

403 Permission
Denied

The API user doesnot have the required permissions.

404 Resource Not
Found

A resource specified in the request (such asan account ID, campaign ID, etc.) could not
be found.

409 Conflict The request could not be completed due to a conflict with the current state of the
resource. Youmaysee this, for example, when a request for a number with a specific
area code is unavailable.

410 Resource
Unavailable

The requested resource is no longer available.

415 Unsupported
Media Type

The request failed because the entity of the request is in a format that is not supported.
This status code is returned, for example, by the ad.play.<playfile_type>.set
methods if the specified playfile is not in MP3 or WAV format.

500 A server error
occurred

The operation failed because of a server error.

Accounts
This section describes themethodsavailable tomanage accounts.

Method Description

acct.category.get Gets the category of the specified account.

acct.category.set Sets the category of the specified account.
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Method Description

acct.custom.define Definesa custom field for the specified account.

acct.custom.get Gets the value of the specified custom field for the specified account.

acct.custom.set Sets the value of the specified custom field for the specified account.

acct.customid.get Gets the custom reference ID for the specified account.

acct.customid.set Sets the custom reference ID for the specified account.

acct.keyword_spotting.word_
list.get

Gets the list of call transcription keywords that have been set for each speaker
(the agent and/or caller) on the specified account.

acct.keyword_spotting.word_
list.set

Sets the specified list of call transcription keywords for each speaker (the agent
and/or caller) on the specified account.

acct.list Getsa list containing account information for the parent account that the API user
was created in and all client accounts.

acct.membership.list Getsa list containing account membership information for the specified user.

acct.membership.set Sets the account membership information for the specified user and account.

acct.membership.unset Unsets account membership information for the specified account and user.

acct.name.get Gets the name of the specified account.

acct.name.set Sets the name of the specified account.

acct.numlookup.set Setswhether reverse lookup for incoming calls is enabled for the specified
account

acct.phone.get Gets the telephone number for the contact information of the specified account.

acct.phone.set Sets the telephone number for the contact information of the specified account.

acct.report.scheduled.delete Deletes the specified scheduled report.

acct.report.scheduled.list Getsa list containing information about scheduled report for the specified
account, and optionally, for all sub-accounts.

acct.search Getsa list containing account information for the specified parent account and the
client accounts that the API user haspermission to access.

acct.status.set Sets the statusof the specified account.

subacct.new Addsa new client account for the specified parent account.

acct.category.get
Gets the category of the specified account.
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Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.category.get",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string. The unique, system-generated account ID. You can use "acct.list" on page 59 or "acct.search"
on page 78 to get the account ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

String. The category of the specified account.

Permissions
The API user must be amember of the specified account.

Remarks
An account category is a user-defined label that you create via the Call AnalyticsUI on a parent account. You can use cat-
egories to logically group subaccounts for businesspurposes. For example, on the parent account, there are two account
categories defined, "Local" and "Other states." You can call "acct.category.set" on the facing page to categorize your sub-
accounts according to whether theyapply locally, or to other states in the country.

Example
The following example showsa successful call to the acct.category.get. The response returns the account category,
"Automotive", for the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.category.get",
"params": [

"QrOXxEE9-fATtgAD"
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Automotive"

}

acct.category.set
Sets the category of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.category.set",
"params": [

"account_id",
"category"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID. You can use "acct.list" on page 59 or "acct.search"
on page 78 to get the account ID.

category
Required string, which can contain up to 64 characters. The category for the specified account. The string should
match an existing category configured on the parent account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
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result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Note: API users created in the parent account must have the Client Admin permission.

Remarks
An account category is a user-defined label that you create via the Call AnalyticsUI on a parent account. You can use cat-
egories to logically group sub-accounts for businesspurposes. For example, on the parent account, there are two account
categories defined, "Local" and "Other states." You can callacct.category.set to categorize your sub-accounts accord-
ing to whether theyapply locally, or to other states in the country.

Example
The following example showsa successful call to the acct.category.set. The request sets the account category to "Auto-
motive" for the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.category.set",
"params": [

"QrOXxEE9-fATtgAD",
"Automotive"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

See also
"acct.category.get" on page 38

acct.custom.define
Definesan account custom field. You use thismethod to define the name and data type of the custom field, and you use
acct.custom.set to specify the value for the custom field.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.define",
"params": [

"account_id",
field_number,
"field_name",
"field_type",
[

"menu_value_1",
"menu_value_2",
...
"menu_value_n"

]
]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID of the account that you want to configure. You can
use "acct.list" on page 59 or "acct.search" on page 78 to get the account ID.

field_number
Required integer, which can contain a value between 1 and 20. The indexnumber of the custom field.

field_name
Required string, which can contain up to 32 characters. The name of the custom field. The name is used to
identify the custom field. The name is displayed in the user interface, and you specify the namewhen pro-
grammatically setting the value of the field with the acct.custom.setmethod.
Note The custom field namemust be unique across the entire account.

field_type
Required string. The type of the custom field. The custom field type restrictswhat valuesare allowed to be set for
the custom field in the user interface and via acct.custom.set. The following table describes the supported data
types:

Value Description

bool ABoolean value.
A drop-down list containing "yes" and "no" is displayed in the user interface, fromwhich a user can select a
value.

date A date value.
A date picker is displayed in the user interface, fromwhich a user can select a date value.

float A floating-point decimal numeric value.
A text box is displayed in the user interface, in which a user can provide a floating-point decimal value.
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Value Description

int An integer numeric value.
A text box is displayed in the user interface, in which a user can provide an integer numeric value.

menu An arrayof strings that you specify in themenu itemsarray.

A drop-down list containing the strings specified in the array is displayed in the user interface, fromwhich a
user can select a value.

text A free-form text value.
A text box is displayed in the user interface, in which a user can provide a free-form text value.

menu itemsarray
Required array. If field_type is anything other thanmenu, specify an empty array. For themenu field_type, spe-
cify an arrayof strings. Each string in the array is displayed in the user interface asan item in themenu's drop-
down list. If you set a value for themenu via acct.custom.set, the string you specify in acct.custom.setmust
exactlymatch (including case) one of the strings that you have specified in this array.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
You use account custom fields to support business-specific information. You can define up to 20 custom fields per account.

Inheriting custom fields

Bydefault, a client account inherits the account custom fields from its parent account, and you see the inherited fields in the
user interface on the Company Info and Settingspage of the client account. If you use acct.custom.define or the user
interface to define an account custom field for a client account, the client account no longer inherits account custom fields
from the parent account, and only the custom field defined on the client account will be displayed on the Company Info and
Settingspage of the client account.

Examples

The following JSON-RPC requests and responsesdescribe successful calls to the acct.custom.definemethod.

Example 1: Boolean custom field

The following request defines the name of account custom field 1 toAccount Reviewed?, and "bool" as the type. The
name of the custom field is displayed in the user interface next to a drop-down list containing "yes" and "no."
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.define",
"params": [

"QrOXxEE9-fATtgAD",
1,
"Account Reviewed?",
"bool",
[]

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

Example 2: Menu custom field

The following request defines the name of account custom field 2 toAccount Region, which is amenu. The name of the
custom field is displayed in the user interface, and each string in the array is displayed asan item in themenu's drop-down
list.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.define",
"params": [

"QrOXxEE9-fATtgAD",
2,
"Account Region",
"menu",
[

"Central",
"East North Central",
"Northeast",
"Northwest",
"South",
"Southeast",
"Southwest",
"West",
"West North Central"

]

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

acct.custom.get
Retrieves the value of the account custom fields.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.get",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string. The unique, system-generated account ID.

Response syntax

{
"jsonrpc" : "2.0"
"id" : "1",
"result": [

{
fields": {

"1": {
"Industry": "Industry1"

},
"2": {

"Integer Test": "12345"
},
"3": {

"acc_custom3": ""
},
"4": {
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"acc_custom4": ""
},,
"5": {

"acc_custom5": ""
},
"6": {

"acc_custom6": ""
},
"7": {

"acc_custom7": ""
},
"8": {

"acc_custom8": ""
},
"9": {

"acc_custom9": ""
},

"10": {
"acc_custom10": ""

},
"11": {

"acc_custom11": ""
},
"12": {

"acc_custom12": ""
},
"13": {

"acc_custom13": ""
},
"14": {

"acc_custom14": ""
},
"15": {

"acc_custom15": ""
},
"16": {

"acc_custom16": ""
},
"17": {

"acc_custom17": ""
},
"18": {

"acc_custom18": ""
},
"19": {

"acc_custom19": ""
},
"20": {

"acc_custom20": ""
}
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}
],

}

Response parameters
result
The result contains a label representing the field name and a field value (if assigned) with the following format:

"field label" : "field value"
field

Required string. The label of the custom field.
value

Required string. The value of the account custom field. The valuemust be appropriate to the field
type of the specified custom field.

Permissions
The API user must have Account Admin permissions in the specified account.

Example

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.get",
"params": [
"account_id"

]
}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [
{
"account_id":"account_id",
"fields":{
"1" {
"acc_custom1": ""

},
"2" {
"acc_custom2": ""

},
"3" {
"acc_custom3": ""

},
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"4" {
"acc_custom4": ""

},
"5" {
"acc_custom5": ""

},
"5" {
"acc_custom5": ""

},
"6" {
"acc_custom6": ""

},
"7" {"acc_custom7": ""
},
"8" {
"acc_custom8": ""

},
"9" {
"acc_custom9": ""

},
"10" {

"acc_custom10": ""
},
"11" {

"acc_custom11": ""
},
"12" {

"acc_custom12": ""
},
"13" {

"acc_custom13": ""
},
"14" {

"acc_custom14": ""
},
"15" {

"acc_custom15": ""
},
"16" {

"acc_custom16": ""
},
"17" {

"acc_custom17": ""
},
"18" {

"acc_custom18": ""
},
"19" {

"acc_custom19": ""
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},
"20" {

"acc_custom20": ""
}

}
}

],
}

acct.custom.set
Sets the value of the specified account custom field.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.set",
"params": [

"account_id",
"field_name",
"field_value"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID of the account that you want to configure. You can
use "acct.list" on page 59 or "acct.search" on page 78 to get the account ID.

field_name
Required string. The name of the custom field to configure.

field_value

Required. The value of the campaign custom field. The valuemust be appropriate to the field type of the specified
custom field, as described in the following table:

Field
Type Values

bool A string with one of the following values:

"yes" or "1"

"no" or "0"
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Field
Type Values

date A date string in the format "DDMon YYYY" where:

DD is a two-digit day.

Mon is the first three letters of themonth. (Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep,
Oct, Nov, Dec)

YYYY is the four-digit year

For example: "24Mar 2016"

float A floating-point decimal numeric value, for example: 3.14159

Note youmayalso specify the value asa string, for example: "5.7"

int An integer numeric value. For example: 155

Negative integers are allowed. For example: -33

Note youmayalso specify the value asa string, for example: "161"

menu A string that matchesexactly (including case) one of the stringsdefined for themenu.

If you used "acct.custom.define" on page 41 to define the custom field, the valuemust be one of the
strings that was specified in themenu itemsarray request parameter.

text A string with amaximum length of 64 characters.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Youmust use the name of the account custom field to set its value. You cannot use the ordinal position of the custom field.

Example
The following JSON-RPC request and response describe a successful call to the acct.custom.setmethod. The request
sets the value of the account custom field namedAccount Reviewed? to "no" for the specified account.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.custom.set",
"params": [

"QrOXxEE9-fATtgAD",
"Account Reviewed?",
"no"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

acct.customid.get
Gets the custom reference ID for the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.customid.get",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string. The unique, system-generated account ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "custom ref id"

}

Response parameters
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result
A string containing the custom reference ID for the specified account.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Thismethod gets the custom reference ID of the specified account. The custom reference ID is also available in the user
interface, on theCompany Info and Settings page, under theAccount tab.

A custom reference ID is a user-defined label for an account, which can be used to identify an account for businesspur-
poses.

Example
The following JSON-RPC request and response show a successful call to the acct.customid.getmethod. The response
returns the custom reference ID,CustomID-000001, of the account specified in the request.

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.customid.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "CustomID-000001"

}

acct.customid.set
Sets the custom reference ID for the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.customid.set",
"params": [

"account_id",
"custom_ref_id"

]
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}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID of the account that you want to configure.

custom_ref_id
Required string. The custom reference ID for the specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Thismethod sets the custom reference ID of the specified account. The custom reference ID is also available in the user
interface, from theCompany Info and Settings page, under theAccount tab.

A custom reference ID is a user-defined label for an account, which can be used to identify an account for businesspur-
poses.

Example
The following JSON-RPC request and response show a successful call to the acct.customid.setmethod. The request
sets the custom reference ID for the specified account to "CustomID-000001".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.customid.set",
"params": [

"QrOXxEE9-fATtgAD",
"CustomID-000001"

]
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}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.keyword_spotting.word_list.get
Gets the list of call transcription keywords that have been set for each speaker (the agent and/or caller) on the specified
account. You can set keywords for the agent or the caller using the Call Analytics user interface or the "acct.keyword_spot-
ting.word_list.set" on page 57method.

Request syntax

{ 
"jsonrpc":"2.0",
"id":1,
"method":"acct.keyword_spotting.word_list.get",
"params": [ 
{ 

"account_id":"string"
}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

account_id
Required string. The unique, system-generated ID of the account that you want to get keywords for. You can use
"acct.list" on page 59 to get the account ID.

Response syntax

{ 
"jsonrpc":"2.0",
"id":1,
"result":
{ 

"keywords":
{ 

"agent":["string", "string", ...],
"caller":["string", "string", ...]

},
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"source": "string"
}

}

Response parameters
The result object contains the following key-value pairs:

keywords
An object that contains 0, 1, or 2 key-value pairs depending if keywordsare set, as follows:

If no keywordshave not been set on the specified account, the keywordsobject is empty.

If keywordshave been set for only for one of the speakers (agent and/or caller), the keywordsobject contains only
the list of keywords that have been set for the speaker, in the agent arrayor caller array, asapplicable.

If keywordshave been set for both speakers, the keywordsobject contains both the agent and caller arraysof
keywords.

Note the following:

The total number of keywords that can be returned is 300 per speaker.

Each keyword is a string that can be a single word or a phrase that contains at most 3 words separated bya
space.

source
Either account or default. If the specified account ID in the request is a parent account, the sourcewill alwaysbe
account. If the specified account ID is a client account:

If the client account inherits keywords from its parent account, the source isdefault.
If the client account has keywordsof its own set, the source isaccount.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Call transcriptionmust be enabled on the account for keywords to have been set. If call transcription is not enabled on the
account, an error is returned. Contact Client Services to get call transcription enabled.

When keywordshave been set on an account, Call Analytics searches call transcriptionsand flags calls that contain anyof
the keywords. To get a list of calls that contain one or more keywords, use the "Response Syntax: BasicResponse" on
page 253method.

Example1
In this example, the keywordsobject in the response is empty, whichmeans that no keywordshave been set on the
account.

Request

{ 
"jsonrpc":"2.0",
"id":1,
"method":"acct.keyword_spotting.word_list.get",
"params": [ 
{ 
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"account_id":"QrOXxEE9-fATtgAD"
}
]

}

Response

{ 
"jsonrpc":"2.0",
"id":1,
"result": { 

"keywords": {},
"source":"account"

}
}

Example 2
In this example, the keywordsobject in the response contains only a list of keywords for the agent. The source is set to
default, whichmeans the specified account in the request is a client account that inherited the keywords from its parent
account.

Request

{ 
"jsonrpc":"2.0",
"id":1,
"method":"acct.keyword_spotting.word_list.get",
"params": [ 
{ 

"account_id":"fwABAVWwcP9gfwDk"
}
]

}

Response

{ 
"jsonrpc":"2.0",
"id":1,
"result": { 

"keywords": { 
"agent": ["credit card", "expiration date",

"security code"]
},
"source":"default"

}
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}

acct.keyword_spotting.word_list.set
Sets the specified list of call transcription keywords for each speaker (the agent and/or caller) on the specified account.

Note: The acct.keyword_spotting.word_list.setmethod replacesall the keywords currently set on the account with
the keywords that you specify. If you want to add keyword(s) to those that are already set:

1. Callacct.keyword_spotting.word_list.get.
2. Add the keyword(s) to the applicable list(s) in the returned keywordsobject.

3. Specify the updated keywordsobject in the request to acct.keyword_spotting.word_list.set.

Request syntax
Required parameters are in bold.

{ 
"jsonrpc":"2.0",
"id":1,
"method":"acct.keyword_spotting.word_list.set",
"params": [ 
{ 

"account_id": "string",
"keywords":
{ 

"agent":["string1", "string2", ... ],
"caller":["string1", "string2", ... ]

}
}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

account_id
Required string. The unique, system-generated ID of the account that you want to set keywords for. You can use
"acct.list" on page 59 to get the account ID.

keywords
Required object. The object contains the list of keywords for each speaker (agent and/or caller) that you want to
set. If you want to set keywords for only one speaker, do not include the list for the other speaker. If you want to
remove all keywords that have been set for an account, include an empty keywordsobject in the request.

Note the following:

Each keyword is a string that can be a single word or a phrase that contains at most 3 words separated bya
space. If you includemore than 3 words in a string, none of the keywordsare set and an error is returned.

The total number of keywords that you can set is 300 per speaker.
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Do not use special characters such as "%" or "&" or punctuationmarks such as "?" or "!" in a keyword. Except for
apostrophes (for example, didn't or car's), call transcriptionsdo not contain special characters or punctuation,
so keywords containing these characterswill not match anything in the transcriptions.

Do not use numbers in a keyword because the numbersmayget redacted in the call transcriptions.

The search to find keywords in a call transcription is case insensitive, so the keywordCREDIT CARDmatches
credit card in the transcriptions.
The keyword or phrasemust be an exact match. For example, the keyword carwill not match cars or car's in the
transcriptions.

Duplicate keywordsare not allowed per speaker and are not set.

Youmaywant to set the same keyword for both the agent and the caller to increase the odds that the keyword is
found in the transcriptions. Of course, this dependson what the keyword is. For example, it makes sense to con-
figure credit card asa keyword for both the agent and caller. But when you add a keyword for a promotional sale
or additional service that you have trained your agents tomention to callers, you would configure the keyword only
for the agent.

Response syntax
A successful response looks like the following:

{
"jsonrpc":
"2.0",
"id":1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
After keywordshave been set on an account, Call Analytics flags the keywords in transcriptionsof new incoming
calls. To get a list of calls that contain one or more keywords, use the "Response Syntax: BasicResponse" on
page 253method.

Keywordsare not spotted retroactively. Only calls that arrive after the keywordshave been set will have keywords
flagged in the transcriptions.

Call transcriptionmust be enabled on the account to set keywords. If call transcription is not enabled on the
account, an error is returned. Contact Client Services to get call transcription enabled.

Example
The following request showssetting keywords for both the agent and the caller.

Request
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{ 
"jsonrpc":"2.0",
"id":1,
"method":"acct.keyword_spotting.word_list.set",
"params": [ 
{ 

"account_id":"QrOXxEE9-fATtgAD",
"keywords":
{ 

"agent":["credit card", "expiration date"],
"caller":["credit card"]

}
}
]

}

Response

{
"jsonrpc":
"2.0",
"id":1,
"result":1

}

acct.list
Getsa list containing account information using the account that the API user is amember of. Typically, the API user is a
member of a parent account, and acct.list returns the parent account and all client accounts, including accounts that are
disabled. If you want a list that is restricted to the parent account and only the client accounts that the API user hasper-
mission to access, use "acct.search" on page 78, which also allowsyou to filter the list by account status, name, and Cus-
tomRef. ID.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.list",
"params": [
]

}

Request parameters
Thismethod doesnot take any request parameters, but you stillmust provide the paramsarray in the request even though
it is empty. Themethod uses the account ID of the API user to get the list of accounts.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"acct": "string",
"customid": "string",
"name": "string",
"status": "string"

}
]

}

Response parameters
The result is an array that contains 1 or more objects, each of which contains the following key-value pairs:

acct
String. The unique, system-generated ID of the account.

customid
String. The value in the CustomRef. ID field from the Company Info and Settingspage in the Call Analytics user
interface. An empty string ("") is returned if the account doesnot have a CustomRef. ID.

name
String. The name of the account.

status
String. The statusof the account: active or disabled.

Permissions
The API user must have Account Admin permissions.

Remarks
Themethod doesnot require anyparameters, because the user credentials provided in the HTTPheader are used to
determine what account information is returned by themethod.

Example
The following JSON-RPC request and response describe a successful call to the acct.listmethod. The parent account
that the API user is amember of and all client accounts are returned in the response.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.list"

}

Response

{
"jsonrpc": "2.0",
"id": 1,
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"result": [
{

"acct":"CA6ph0qob-ZxRgJP",
"customid":"",
"status":"active",
"name":"Test account 1"

},
{

"acct":"CA6ph0qob-ZxRgFA",
"customid":"",
"status":"active",
"name":"Test account 2"

},
{

"acct":"CA6ph0qob-ZxTYJP",
"customid":"",
"status":"active",
"name":"Test account 3"

},
{

"acct":"CA6ph0qob-ZYaaJR",
"customid":"",
"status":"active",
"name":"Test account 4"

}
]

}

acct.membership.list
Getsa list containing account membership information for the specified user.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.membership.list",
"params": [

"uid" ]
}

Request parameters
uid

Required string, which can contain exactly 16 characters. The unique, system-generated user ID of the specified
user.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
account_admin,
"account_id",
"status",
report_admin

}
]

}

Response parameters
: Optional object.

account_admin
Optional boolean. true if the user is an account administrator for the account; otherwise, false.

account_id
Optional string, which can contain exactly 16 characters. The unique, system-generated account ID of the
account.

report_admin
Optional boolean. true if the user is a report administrator for the account; otherwise, false.

result
Required array, which can contain at least 0 items. An arrayof objects, each of which represents account mem-
bership information for an account.

status
Optional string. The name of the account.

Permissions
The user must have administrator permissions.

Example
The following JSON-RPC request and response describe a successful call to the acct.membership.listmethod. The
response returnsbasic information about the client accounts to which the user specified in the request is associated.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.membership.list",
"params": [

"CmymD1NNgSxFmwD-" ]
}

Response

{
"jsonrpc": "2.0",
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"id": 1,
"result": [

{
"account_admin":true,
"account_name":"Test client account 1",
"account_id":"CmymM1NVgl0qwgDC",
"report_admin":true

},
{

"account_admin":true,
"account_name":"Test client account 2",
"account_id":"CA6phkqC8sky6wGD",
"report_admin":true

},
{

"account_admin":false,
"account_name":"Test client account 3",
"account_id":"CA6phEswDdiMxQFj",
"report_admin":false

}
]

}

acct.membership.set
Sets the account membership information for the specified user and account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.membership.set",
"params": [

"accid",
"uid",
account_admin,
report_admin

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

uid
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Required string, which can contain exactly 16 characters. The unique, system-generated user ID of the specified
user.

account_admin
Required boolean. true if the specified user is an account administrator for the specified account; otherwise,
false.

report_admin
Required boolean. true if the specified user is a report administrator for the specified account; otherwise, false.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions.

Example
The following JSON-RPC request and response describe a successful call to the acct.membership.setmethod. The
request associates the specified user with the specified account, and indicates that the specified user should have both
account administrator and report administrator permissions for the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.membership.set",
"params": [

"QrOXxEE9-fATtgAD",
"CmymD1NNgSxFmwD-",
true,
true

]
}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

acct.membership.unset
Unsets account membership information for the specified account and user.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.membership.unset",
"params": [

"accid",
"uid" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

uid
Required string, which can contain exactly 16 characters. The unique, system-generated user ID of the specified
user.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
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Thismethod doesnot delete the specified user, nor does it delete the specified account. Themethod just removes the
association between the specified user and the specified account.

Example
The following JSON-RPC request and response describe a successful call to the acct.membership.unsetmethod. The
request removesmembership for the specified user from the specified client account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.membership.unset",
"params": [

"QrOXxEE9-fATtgAD",
"CmymD1NNgSxFmwD-" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

acct.name.get
Gets the name of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.name.get",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string. The unique, system-generated account ID. You can use "acct.list" on page 59 or "acct.search"
on page 78 to get the account ID.

Response syntax

{
"jsonrpc": "2.0",
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"id": 1,
"result": "string"

}

Response parameters
result

A string that contains the name of the specified account.

Permissions
The API user must be amember of the specified account.

Remarks
The account name is displayed in the Call Analytics user interface under the Account tab on the Company Info and Set-
tingspage.

Example
Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.name.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Test account"

}

See also
"acct.name.set" below

"Accounts" on page 37

acct.name.set
Sets the name of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
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"method": "acct.name.set",
"params": [

"account_id",
"name"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID. You can use "acct.list" on page 59 to get the account
ID.

name
Required string. The name for the specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
The account name is displayed in the Call Analytics user interface under the Account tab on the Company Info and Set-
tingspage.

Example
The following example showsa successful call to the acct.name.setmethod.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.name.set",
"params": [

"QrOXxEE9-fATtgAD",
"Test account"
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

See also
"acct.name.get" on page 66

"Accounts" on page 37

acct.numlookup.set
Setswhether reverse lookup for incoming calls is enabled for the specified account

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.numlookup.set",
"params": [

"accid",
numlookup

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

numlookup
Required boolean. true to enable reverse lookup for incoming calls; otherwise, false.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
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result
Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
If the reverse lookup feature hasbeen enabled, using thismethod enablesor disables reverse lookup information retrieval
for the specified account. Reports and other API calls, such ascall.search, can return reverse lookup information if the
reverse lookup feature hasbeen enabled.

Example
The following JSON-RPC request and response describe a successful call to the acct.numlookup.setmethod. The
request enables reverse lookup information retrieval for the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.numlookup.set",
"params": [

"QrOXxEE9-fATtgAD",
true

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.phone.get
Gets the telephone number for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.phone.get",
"params": [

"accid"

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



]
}

Request parameters
accid

Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The telephone number for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod gets the telephone number of the companyaddress for the specified account. The companyaddress is also
available in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.phone.getmethod. The response
returns the contact telephone number, 800-555-1212, for the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.phone.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "8005551212"

}
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acct.phone.set
Sets the telephone number for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.phone.set",
"params": [

"accid",
"phone"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

phone
Required string, which can contain up to 10 characters. The telephone number for the contact information of the
specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod sets the telephone number of the companyaddress for the specified account. The companyaddress is also
available in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.phone.setmethod. The request
sets the telephone number of the companyaddress for the specified account to 800-555-1212.
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.phone.set",
"params": [

"QrOXxEE9-fATtgAD",
"8005551212"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.report.scheduled.delete
Deletesa recipient from a scheduled report. When all recipients are deleted from a scheduled report, in effect, the report is
deleted.

When a scheduled report hasonly one user who receivesan email of the report, you only need to callacct.re-
port.scheduled.delete once to delete the scheduled report. When a scheduled report hasmultiple userswho receives
an email of the report, one call to acct.report.scheduled.delete removesone recipient from the scheduled report, but
the other recipients still get the report. See the Remarks section below for additional information.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.report.scheduled.delete",
"params": [

{
"sched_report_id": "string"

}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pair:

sched_report_id
Required string. The system-generated ID that uniquely identifies the scheduled report and the recipient of the
report. You obtain the sched_report_id by calling "acct.report.scheduled.list" on page 75.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissionson the account that the specified report was created in.

Remarks
You callacct.report.scheduled.list to get the sched_report_id value to pass to acct.report.scheduled.delete. When
a report is scheduled to be sent to more than one user, the result array returned byacct.report.scheduled.list contains
an object for each user who receives the report. In this case, each object in the list hasa sched_report_id value that
uniquely identifies the report and recipient of the report.

When a scheduled report hasonly one user who receivesan email of the report, acct.report.scheduled.delete deletes
the specified scheduled report. When a scheduled report hasmultiple userswho receivesan email of the report, one call to
acct.report.scheduled.delete removesa recipient from the scheduled report; the other recipients still receive the
report. To delete a report with multiple recipients, youmust remove each recipient.

There are three use cases for acct.report.scheduled.delete:

1. To delete a scheduled report.

a. In the results array from acct.report.scheduled.list, look for the report_title that you want to delete.
b. Get all of the sched_report_id values for the target report.

c. For each sched_report_id value, callacct.report.scheduled.delete.

2. To remove a recipient from all scheduled reports. For example, youmaywant to do thiswhen a report (or
reports) is sent to a user who has left the company.

a. In the results array from acct.report.scheduled.list, look for the user_email of the recipient that you want to
remove.

b. Get all of the sched_report_id values for the target user.

c. For each sched_report_id value, callacct.report.scheduled.delete.

3. To remove a recipient from a specific scheduled report. For example, a user maywant to be removed from a
report for one specific client, but still get reports on other clients.

a. In the results array from acct.report.scheduled.list, look for the target report_title and user_email, and get the
corresponding sched_report_id value.

b. Using that sched_report_id value, callacct.report.scheduled.delete.

Example
The following JSON-RPC request and response show a successful call to the acct.report.scheduled.deletemethod.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.report.scheduled.delete",
"params": [

{
"sched_report_id": "CmyMRZSIyRUqGACD"

}
]

}

Response

{
"jsonrpc":"2.0",
"id":1,
"result":1

}

acct.report.scheduled.list
Returns information about all scheduled reports for the specified account, and optionally, information about scheduled
reports for sub-accounts.

Request syntax
Required parameter is in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.report.scheduled.list",
"params": [

{
"account_id": "string",
"subacct": boolean

}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

account_id
Required string. The unique, system-generated account ID of the account you want to get scheduled reports for.

subacct
Optional boolean. If not included or false, information about the scheduled reports for only the specified account
is returned. If true, information about the scheduled reports for the specified account and for all of its sub-
accounts is returned.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"account_id": "account ID of user receiving report",
"frequency": "scheduled frequency",
"report_title": "report title",
"report_type": "type of report",
"sched_report_id": "ID for report and recipient",
"target_account": "account ID that the report is for",
"user_email": "recipient of report" }

]
}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

account_id
The system-generated account ID of the account that the user receiving the report was created in. If the user was
created in a parent account, and is receiving an email report on a client account, the account_id and target_
account will be different.

frequency
The frequency (Daily,Weekly, Monthly, Once) that the report is scheduled to run.

report_title
The title of the report.

report_type
The report type. The returned string describes the page in the user interface where the report was scheduled, for
example: /clients/report/dashboard

sched_report_id
The system-generated ID that uniquely identifies the scheduled report and the recipient of the report. When a
report is scheduled to be sent to more than one user, the result array contains an object for each user who
receives the report. The sched_report_id value is unique in each object.

target_account
The system-generated account ID of the account that the scheduled report is reporting on.

user_email
The email addressof the user who receives the report.

Permissions
The API user must have Account Admin permissionson the specified account.

When getting a list of reports for a parent account and all of its sub-accounts, the API user must have Account
Admin and Client Admin permissions in the parent account. If the API user doesnot have the Client Admin per-
mission, only the scheduled reports for the parent account are returned.

Remarks
When a report is scheduled to be sent to more than one user, the result array contains an object for each user who
receives the report. In this case, each object in the list hasa sched_report_id value that uniquely identifies the report and
recipient of the report. This allowsyou to call "acct.report.scheduled.delete" on page 73 to remove a specific recipient from
a scheduled report.
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Example
The following JSON-RPC request and response show a successful call to the acct.report.scheduled.listmethod to
retrieve scheduled reports for the parent account and all sub-accounts. Three objects are returned in the results array.
The first two objects are for the same report because the report is emailed to two different users. Note that even though
the first two objects contain information on the same report, the sched_report_id is different.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.report.scheduled.list",
"params": [

{
"account_id": "CmyMQVSPja9GqgBI",
"subacct": true

}
]

}

Response

{
"jsonrpc":"2.0",
"id":1,
"result":[

{
"frequency":"Weekly",
"sched_report_id":"CmyMQVTQTvgv7ACH",
"target_account":"CmyMQVTQTI0uygDY",
"report_type":"/campaigns/report/summary",
"user_email":"asmith@examplecompany.com",
"report_title":"Calls-Summary Report",
"account_id":"CmyMQVSPjQtGhQCQ"

},
{

"frequency":"Weekly",
"sched_report_id":"CmyMQVTQTvgv7ACI",
"target_account":"CmyMQVTQTI0uygDY",
"report_type":"/campaigns/report/summary",
"user_email":"bjones@examplecompany.com",
"report_title":"Calls-Summary Report",
"account_id":"CmyMQVSPjQtGhQCQ"

},
{

"frequency":"Monthly",
"sched_report_id":"CmyMQVTQUjgw1QAC",
"target_account":"CmyMQVSPjQtGhQCQ",
"report_type":"/campaigns/report/calls_by_time",
"user_email":"jharris@examplecompany.com",
"report_title":"Calls-by-Hour-and-Day-of-Week Report",
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"account_id":"CmyMQVSPjQtGhQCQ"
}

]
}

acct.search
Getsa list containing account information for the specified parent account and the client accounts that the API user hasper-
mission to access. You can filter this list by supplying one or more of the optional search parameters described below. If
you include search parameter(s) in the request, all the criteria that you specifymust match for the account to be included in
the returned list. In other words, themethod doesa logicalAND on the search criteria specified in the parameters.

Request syntax
Required parameters are in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.search",

"params": [
{

"account_id": "string",
"name": "string",
"customid": "string",
"status": "string"

}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

account_id
Required string. The unique, system-generated ID of an account. Typically, you set this to the account ID of a par-
ent account, but themethod also accepts an account ID of a client account. You can use "acct.list" on page 59 to
get the account ID.

name
Optional string. If specified, themethod doesa case-insensitive search for account names that match the string
you provide.

customid
Optional string. This is the CustomRef. ID field from the Company Info and Settingspage in the Call Analytics
user interface. If specified, themethod doesa case-insensitive search for accounts that match the string you
provide.

status
Optional string. To filter the search results based on account status, enter one of the following strings: active, dis-
abled, or all. If the status is not specified, only active client accounts are returned.
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You can use the following wildcard characters in the name and customid search stringsboth before and after the other
characters in the string:

The percent sign ("%") is a substitute for 0 or more characters.

The underscore ("_") is a substitute for exactly 1 character.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"account_id": "string",
"parent_account_id: "string",
"name": "string",
"customid": "string",
"status": "string"

}
]

}

Response parameters
The result is an array that contains 0 or more objects, each of which contains the following key-value pairs:

account_id
The unique, system-generated ID of the account.

name
The name of the account.

parent_account_id
The unique, system-generated ID of the parent account. If the returned account is a parent account, parent_
account_id is an empty string.

customid
The value in the CustomRef. ID field from the Company Info and Settingspage in the Call Analytics user inter-
face. An empty string ("") is returned if the account doesnot have a CustomRef. ID.

status
The statusof the account: active or disabled.

Permissions
The API user must be amember of the specified account.

If the API user hasClient Viewer or Client Admin permissions in the specified parent account, the parent account
and all client accounts are searched.

If the API user hasneither Client Viewer nor Client Admin permissions in the specified parent account, the search
is restricted to the parent account and only the client accounts that the API user haspermission to access.

Remarks
Asa best practice, if you do not want to specify search criteria, omit the search parameter (or parameters) in the request.
Resultsmayvary if you include a search parameter and set it to an empty string, null, or undefined.

Example
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The following example request searches for accounts that match the string in the name parameter. Because the status
parameter is not specified, only active accounts are returned.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.search",
"params": [

{
"account_id": "QrOX7UWtgfg8mwYk",
"name": "example%"

}
]

}

Response

The returned list contains one client account and the parent account.

{ 
"jsonrpc":"2.0",
"id":1,
"result":[ 

{ 
"status":"active",
"customid":"",
"name":"Example Company - Client 1",
"account_id":"CtjSZVRhQ0gdwACQ",
"parent_account_id":"QrOX7UWtgfg8mwYk"

},
{ 

"status":"active",
"customid":"",
"name":"Example Company",
"account_id":"QrOX7UWtgfg8mwYk",
"parent_account_id":""

}
]

}

acct.status.set
Sets the statusof the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
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"method": "acct.status.set",
"params": [

"account_id",
"status"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

status
Required string. The statusof the specified account. This propertymust be set to one of the following values:

Value Description

active The specified account is active.

disabled The specified account is disabled.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
To change the statusof a sub-account, the API user must have Account Admin and Client Admin permissions in
the parent account that the sub-account belongs to.

To change the statusof a parent account, contact Client Services.

Example
The following JSON-RPC request and response show a successful call to the acct.status.setmethod.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.status.set",
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"params": [
"QrOXxEE9-fATtgAD",
"active"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

subacct.new
Createsa new sub-account for the specified parent account. Although the key-value pairs specifying the addressand
phone number are optional, an object for the contact information is required even if it is empty (seeExample 1: No Com-
pany Contact Info below).

Request syntax
Required parameters are in bold. The object is required even if it is empty.

{
"jsonrpc": "2.0",
"id": 1,
"method": "subacct.new",
"params": [

"account_id",
"sub-account_name",

{
"city": "string",
"country": "string",
"phone": "string",
"state": "string",
"street1": "string",
"street2": "string",
"zip": "string"

}
]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.
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accountID
Required string. The unique, system-generated account ID of the parent account. You can use "acct.list" on
page 59 to get the account ID.

sub-account_name
Required string. The name for the new client account.

The required object contains the following key-value pairs:

city
Optional string. The city name.

country
Optional string. The 2-character ISOcountry code.

phone
Optional string. For the USand other countries in the North American Numbering Plan (NANP), this is a 10-digit
phone number.When you supply a country code for a country not in the NANP (such as for Ireland), enter the
phone number in E.164 format.

state
Optional string. The 2-character ISOstate or region code.

street1
Optional string. The first line of the street address, which can contain up to 128 characters.

street2
Optional string. The second line of the street address, which can contain up to 128 character.

zip
Optional string. The postal or ZIP code, which can contain up to 10 characters.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"name": "client name",
"acc" "client account id":

}
}

Response parameters
The result object contains the following key-value pairs:

name
The name of the new client account.

acc
The unique, system-generated account ID of the new client account.

Permissions
The API user must have Account Admin and Client Admin permissionson the specified parent account.

Remarks
The new client account doesnot contain a default ad group. Call "group.new" on page 115 to create a default ad
group in the new client account.
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The new client account inherits the value of the Allow Shutdown setting from the parent account. Bydefault, Allow
Shutdown is set toYes in the parent account. Unless this setting waschanged in the parent account, new client
accountswill be created with Allow Shutdown set toYes.

Example 1: No Company Contact Info

The following JSON-RPC request and response describe a successful call to the subacct.newmethod. Note the empty
curly bracesmust be supplied in the request even though you are not specifying the companyaddressor phone number..

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "subacct.new",
"params": [

"QrOXxEE9-fATtgAD",
"Client Account One",
{}

]
}

Response

{
jsonrpc":"2.0",
"id":1,
"result": {

"name":"Client Account One",
"acc":"CmyGG1SwaHw3OwD9"

}
}

Example 2: Company City and State

The following JSON-RPC request and response describe a successful call to the subacct.newmethod where the com-
pany’s city and state are specified.

Request

{
"jsonrpc":"2.0",
"id":1,
"method":"subacct.new",
"params":[

"QrOXxEE9-fATtgAD",
"Client Account Two",
{

"city":"Seattle",
"state":"WA"

}
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]
}

Response

{
"jsonrpc":"2.0",
"id":1,
"result": {

"name":"Client Account Two",
"acc":"CmyGG1SwhzlCrADw"

}
}

Account Addresses
Themethods in this section allow you to get and set account addresses.

Method Description

acct.addr.city.get Gets the city name for the contact information of the specified account.

acct.addr.city.set Sets the city name for the contact information of the specified account.

acct.addr.country.get Gets the country or region code for the contact information of the specified account.

acct.addr.country.set Sets the country or region code for the contact information of the specified account.

acct.addr.postalcode.get Gets the postal code for the contact information of the specified account.

acct.addr.postalcode.set Sets the postal code for the contact information of the specified account.

acct.addr.state.get Gets the state or region code for the contact information of the specified account.

acct.addr.state.set Sets the state or region code for the contact information of the specified account.

acct.addr.street1.get Gets the first line of the street address for the contact information of the specified
account.

acct.addr.street1.set Sets the first line of the street address for the contact information of the specified
account.

acct.addr.street2.get Gets the second line of the street address for the contact information of the specified
account.

acct.addr.street2.set Sets the second line of the street address for the contact information of the specified
account.
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acct.addr.city.get
Gets the city name for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.city.get",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account. You can use "acct.list" on page 59 to get the account ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The city name for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod gets the city name of the companyaddress for the specified account. The companyaddress is also available
in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.city.getmethod. The
response returns the city name, "Seattle", of the companyaddress for the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.city.get",
"params": [

"QrOXxEE9-fATtgAD"
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Seattle"

}

acct.addr.city.set
Sets the city name for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.city.set",
"params": [

"accid",
"city"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

city
Required string, which can contain up to 64 characters. The city name for the contact information of the specified
account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
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result
Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod sets the city name of the companyaddress for the specified account. The companyaddress is also available
in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.city.setmethod. The request
sets the city name of the companyaddress for the specified account to "Seattle".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.city.set",
"params": [

"QrOXxEE9-fATtgAD",
"Seattle"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.addr.country.get
Gets the country or region code for the contact information of the specified account.

Request syntax

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.country.get",
"params": [

"accid"
]

}

Request parameters
accid

Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The country or region code for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod gets the country code of the companyaddress for the specified account. The companyaddress is also avail-
able in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.country.getmethod. The
response returns the country code, "US", of the companyaddress for the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.country.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": "US"

}

acct.addr.country.set
Sets the country or region code for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.country.set",
"params": [

"accid",
"country"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

country
Required string, which can contain up to 2 characters. The country code for the contact information of the spe-
cified account.
This property should be set to the appropriate two-character ISOcountry code for the address.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.
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Remarks
Thismethod sets the country code of the companyaddress for the specified account. The companyaddress is also avail-
able in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.country.setmethod. The
request sets the country code of the companyaddress for the specified account to "US".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.country.set",
"params": [

"QrOXxEE9-fATtgAD",
"US"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.addr.postalcode.get
Gets the postal code for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.postalcode.get",
"params": [

"accid"
]

}

Request parameters
accid

Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

Response syntax

91



{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The postal code for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod gets the postal code of the companyaddress for the specified account. The companyaddress is also avail-
able in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.postalcode.getmethod.
The response returns the postal code, "98101", of the companyaddress for the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.postalcode.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "98101"

}

acct.addr.postalcode.set
Sets the postal code for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
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"method": "acct.addr.postalcode.set",
"params": [

"accid",
"postalcode"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

postalcode
Required string, which can contain up to 10 characters. The postal code for the contact information of the spe-
cified account.
This property should be set to the appropriate post code, postal code, or ZIP code, up to 10 characters, for the
address.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod sets the postal code of the companyaddress for the specified account. The companyaddress is also available
in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.postalcode.setmethod.
The request sets the postal code of the companyaddress for the specified account to "98101".

Request

{
"jsonrpc": "2.0",
"id": 1,
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"method": "acct.addr.postalcode.set",
"params": [

"QrOXxEE9-fATtgAD",
"98101"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.addr.state.get
Gets the state or region code for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.state.get",
"params": [

"accid"
]

}

Request parameters
accid

Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The state or region code for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.
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Remarks
Thismethod gets the state code of the companyaddress for the specified account. The companyaddress is also available
in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.state.getmethod. The
response returns the state code, "WA", of the companyaddress for the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.state.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "WA"

}

acct.addr.state.set
Sets the state or region code for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.state.set",
"params": [

"accid",
"state"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.
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state
Required string, which can contain up to 2 characters. The state or region code for the contact information of the
specified account.
This property should be set to the appropriate 2-character ISOstate or region code for the address.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod sets the state code of the companyaddress for the specified account. The companyaddress is also available
in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.state.setmethod. The
request sets the state code of the companyaddress for the specified account to "WA".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.state.set",
"params": [

"QrOXxEE9-fATtgAD",
"WA"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}
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acct.addr.street1.get
Gets the first line of the street address for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street1.get",
"params": [

"accid"
]

}

Request parameters
accid

Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The first line of the street address for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod gets the first street address line of the companyaddress for the specified account. The companyaddress is
also available in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.street1.getmethod. The
response returns the first street address line, "123 Street Road", from the companyaddress for the account specified in
the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street1.get",
"params": [
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"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "123 Street Road"

}

acct.addr.street1.set
Sets the first line of the street address for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street1.set",
"params": [

"accid",
"street1"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

street1
Required string, which can contain up to 128 characters. The first line of the street address for the contact inform-
ation of the specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
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result
Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod sets the first street address line of the companyaddress for the specified account. The companyaddress is
also available in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.street1.setmethod.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street1.set",
"params": [

"QrOXxEE9-fATtgAD",
"123 Street Road"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

acct.addr.street2.get
Gets the second line of the street address for the contact information of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street2.get",
"params": [

"accid"
]

}

Request parameters
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accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The second line of the street address for the contact information of the specified account.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod gets the second street address line of the companyaddress for the specified account. The companyaddress
is also available in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.street2.getmethod. The
response returns the second street address line, "Suite A113", of the companyaddress for the account specified in the
request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street2.get",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Suite A113"

}

acct.addr.street2.set
Sets the second line of the street address for the contact information of the specified account.
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Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street2.set",
"params": [

"accid",
"street2"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string, which can contain exactly 16 characters. The unique, system-generated account ID of the spe-
cified account.

street2
Required string, which can contain up to 128 characters. The second line of the street address for the contact
information of the specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Remarks
Thismethod sets the second street address line of the companyaddress for the specified account. The companyaddress
is also available in the user interface, from theCompany Info and Settings page, under theAccount tab.

Example
The following JSON-RPC request and response describe a successful call to the acct.addr.street2.setmethod. The
request sets the second street address line of the specified account to "Suite A113".

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "acct.addr.street2.set",
"params": [

"QrOXxEE9-fATtgAD",
"Suite A113"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

User Settings
This section describes themethodsavailable tomanage users.

Method Description

"user.del" below Deletes the specified user.

"user.email.set" on page 104 Sets the email addressof the specified user.

"user.list" on page 105 Lists the active users associated with the specified account.

"user.new" on page 107 Addsa new user to the specified account.

"user.passwd.set" on page 108 Sets the password of the specified user.

"user.permissions.get" on page 110 Get the permissions for a user for an account.

"user.permissions.set" on page 111 Set the permissions for a user for an account.

user.del
Deletes the specified user.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.del",
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"params": [
"user_id"

]
}

Request parameters
user_id

Required string. The unique, system-generated ID of the user you want to delete. You can use "user.list" on
page 105 to get the user_id.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permission in the account in which the specified user was created in.

Remarks
The response is not instantaneousbecause before the user is deleted, the user must be removed from all ad groups, and
parent account usersmust be removed from all sub-accounts that it is amember of.

Example
The following JSON-RPC request and response show a successful call to the user.delmethod.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.del",
"params": [

"Cmymc1NNy2Av0gBl"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
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"result": 1
}

user.email.set
Sets the email addressof the specified user.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.email.set",
"params": [

"uid",
"eml"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

eml
Required string. The email addressof the specified user.

uid
Required string. The unique, system-generated user ID of the specified user.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified user is associated.

Example
The following JSON-RPC request and response describe a successful call to the user.email.setmethod. Themethod
sets the email addressof the specified user to "someone@somewhere.com".

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "user.email.set",
"params": [

"Cmymc1NNy2Av0gBl",
"someone@somewhere.com"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

user.list
Lists the active users in the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.list",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string. The unique, system-generated ID of the account that the users belong to.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"email": "string",
"name": "string",
"uid": "string"

},
...
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{
"email": "string",
"name": "string",
"uid": "string"

}
]

}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

email
A string containing the email addressof the user.

name
A string containing the name of the user.

uid
A string containing the unique, system-generated user ID of the user.

Permissions
The API user must have Account Admin permission in the account in which the specified user was created in.

Example
The following JSON-RPC request and response show a successful call to the user.listmethod. The response returns
information about the active users in the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.list",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 32860,
"result": [

{
"email": "jsmith@examplecompany.com",
"uid": "Cmymc1NNy2Av0gBl",
"name": "John Smith"

},
{

"email": "mbrown@examplecompany.com",
"uid": "CA6ph0nTwdBzBwDg",
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"name": "Mary Brown"
}

]
}

user.new
Addsa new user to the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.new",
"params": [

"account_id",
"name",
"email"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string, The unique, system-generated account ID.

name
Required string, which can contain up to 64 characters. The name of the user.

email
Required string, which can contain up to 64 characters. The email addressof the user.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"email": "string",
"name": "string",
"uid": "string"

}
}

Response parameters
The result object contains the following key-value pairs:
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email
String. The email addressof the user.

name
String. The name of the user.

uid
String. The unique, system-generated user ID.

Permissions
The user must have administrator permissions for the account to which the specified user is associated.

Example
The following JSON-RPC request and response describe a successful call to the user.newmethod.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.new",
"params": [

"QrOXxEE9-fATtgAD",
"TestUser",
"someone@somewhere.com"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"email":"someone@somewhere.com",
"uid":"Cmymc1NOpPMv5ADn",
"name":"TestUser"

}
}

See also
"user.permissions.set" on page 111

"group.user.permission.add" on page 119

group.user.permission.admin.set

user.passwd.set
Sets the password of the specified user.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "user.passwd.set",
"params": [

"uid",
"pwd"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

pwd
Required string. The new password of the specified user.

uid
Required string, which can contain exactly 16 characters. The unique, system-generated user ID of the specified
user.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified user is associated.

Example
The following JSON-RPC request and response describe a successful call to the user.passwd.setmethod. The request
sets the password for the specified user to "VeryL0ngU5erPassw0rd".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.passwd.set",
"params": [

"Cmymc1NOpPMv5ADn",
"VeryL0ngU5erPassw0rd"
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

user.permissions.get
Get the permissions for a user for an account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.permissions.get",
"params": [

uid
]

}

Request parameters
Note: The following parameters are optional. If anyparameter is omitted, that permission will not be changed for the spe-
cified user.

uid
Required string. The unique, system-generated user ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"account_admin": true or false,
"client_admin": true or false,
"client_viewer": true or false,
"add_campaign": true or false

}
}

Response parameters
account_admin

Required boolean. true if the specified user is an account administrator for its account; otherwise, false.
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client_admin
Required boolean. true if the specified user is a account administrator for its account and all subaccounts; oth-
erwise, false.

client_viewer
Required boolean. true can view all subaccounts of the account; otherwise, false.

add_campaign
Required boolean. true if the specified user can create campaigns for anyaccount where theyare also an admin;
otherwise, false.

Permissions
The user must have administrator permissions for the account to which the specified user is associated.

Example
The following JSON-RPC request and response describe a successful call to the user.permissions.getmethod. The
request gets user permissions for whether theyare an account admin, an admin of client accounts, can view client
accounts, or add campaigns.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.permissions.get",
"params": [

"Cmymc1NOpPMv5ADn" ]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"account_admin": false,
"client_admin": false,
"client_viewer": true",
"add_campaign": true

}
}

user.permissions.set
Set the permissions for a user for an account.

Request syntax
Required parameter is in bold.

{
"jsonrpc": "2.0",
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"id": 1,
"method": "user.permissions.set",
"params": [

{
"uid": "system generated user id",
"account_admin": true or false,
"client_admin": true or false,
"client_viewer": true or false,
"add_campaign": true or false

}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

Note: The parameters regarding user permissionsare optional. If anypermission is omitted, that permission will not be
changed for the specified user.

uid
Required string. The unique, system-generated user ID.

account_admin
Optional boolean. true if the specified user is an account administrator for its account; otherwise, false.

client_admin
Optional boolean. true if the specified user is a account administrator for its account and all subaccounts; oth-
erwise, false.

client_viewer
Optional boolean. true can view all subaccounts of the account; otherwise, false.

add_campaign
Optional boolean. true if the specified user can create campaigns for anyaccount where theyare also an admin;
otherwise, false.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified user is associated.

Example
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The following JSON-RPC request and response describe a successful call to the user.permissions.setmethod. The
request grants the user admissionson its account, permission to add campaignson its account, and view subaccounts, but
doesnot grant the user admin permissionson client accounts.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "user.permissions.set",
"params": [

{
"uid": "Cmymc1NOpPMv5ADn",
"account_admin": true,
"client_admin": false,
"client_viewer": true",
"add_campaign": true

}
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

Ad Groups
This section describes themethodsavailable tomanage ad groups.

Method Description

group.list Lists the ad groupsassociated with the specified account.

group.new Addsa new ad group associated with the specified account.

group.search Searches for ad groups in the specified account by the group name and/or descrip-
tion that you provide.

group.user.permission.add Adds the specified user to the specified ad group.

grp.descr.get Gets the description of the specified ad group.

grp.descr.set Sets the description of the specified ad group.

grp.name.get Gets the name of the specified ad group.
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Method Description

grp.name.set Sets the name of the specified ad group.

group.list
Lists the active ad groupsassociated with the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.list",
"params": [

"account_id"
]

}

Request parameters
account_id

Required string. The unique, system-generated ID of the account that the groupsbelong to.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"descr": "string",
"grpid": "string",
"name": "string"

}
]

}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

grpid
The unique, system-generated ID of the ad group.

name
The name of the ad group.

descr
The description of the ad group. An empty string ("") is returned if the group doesnot have a description.

Permissions
Themethod returnsonly those groups that the API user is amember of. Note that userswith Account Admin permissions
on the specified account aremembersof all groups in the account.
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Example
The following JSON-RPC request and response describe a successful call to the group.listmethod. The response
returns information about the ad groupsassociated with the account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.list",
"params": [

"QrOXxEE9-fATtgAD"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"grpid": "fwABAVEkGEtLjQBY",
"name": "Test Group 1",
"descr": "Test group"

},
{

"grpid": "QrOX60VTorYkdQCX",
"name": "Test Group 2",
"descr": "Test group"

}
]

}

group.new
Addsa new ad group associated with the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.new",
"params": [

"acc",
"nam",
"dsc" ]

}

Request parameters

115



The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

acc
Required string. The unique, system-generated account ID of the specified account.

dsc
Required string. The description of the ad group.

nam
Required string. The name of the ad group.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"descr",
"grpid",
"name" }

}

Response parameters
descr

Optional string. The description of the ad group.
grpid

Optional string. The unique, system-generated group ID of the ad group.
name

Optional string. The name of the ad group.
result

Required object. An object that represents the new ad group associated with the specified account.

Permissions
The user must have user permissions for the specified account.

Example
The following JSON-RPC request and response describe a successful call to the group.admethod. The request defines
a new ad group for the specified account, and the response returns information about the new ad group.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.new",
"params": [

"QrOXxEE9-fATtgAD",
"Test Group 3",
"Test group" ]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": {

"grpid": "fwABAVEkGEtLjQBZ",
"name": "Test Group 3",
"descr": "Test group" }

}

group.search
Searches for ad groups in the specified account by the group name and/or description that you provide. If you do not spe-
cify a name or description in the request, all groupsassociated with the specified account are returned.

Request syntax
Required parameter is in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.search",

"params": [
{

"account_id": "string",
"name": "string",
"description": "string"
"include_subaccts": boolean

}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

account_id
Required string. The unique, system-generated account ID of the account that the groupsbelong to.

include_subaccts
Optional boolean. If true, groupsbelonging to the specified account and for all of its client accounts are returned.
If not included or false, only groupsbelonging to the specified account are returned.

name
Optional string. If specified, themethod doesa case-insensitive search for group names that match the string you
provide. If you include the description parameter in the request, both the specified name and descriptionmust
match.

description
Optional string. If specified, themethod doesa case-insensitive search for group descriptions that match the
string you provide. If you include the name parameter in the request, both the specified name and description
must match.
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You can use the following wildcard characters in the name and description search stringsboth before and after the other
characters in the string:

The percent sign ("%") is a substitute for 0 or more characters.

The underscore ("_") is a substitute for exactly 1 character.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"account_id": "string",
"group_id": "string",
"name": "string",
"description": "string"

}
]

}

Response parameters
The result is an array that contains 0 or more objects, each of which contains the following key-value pairs:

account_id
The unique, system-generated account ID of the account that the groupsbelong to.

group_id
The unique, system-generated group ID of the ad group.

name
The name of the ad group.

descr
The description of the ad group. An empty string ("") is returned if the group doesnot have a description.

Permissions
Themethod returnsall groups that the API user is amember of. Note that userswith Account Admin permissionson the
specified account aremembersof all groups in the account, and userswith Client Admin permissionsaremembersof all
groups in all sub-accounts.

Remarks
Asa best practice, if you do not want to specify search criteria, omit the search parameter (or parameters) in the request.
Resultsmayvary if you include a search parameter and set it to an empty string, null, or undefined.

Example
In the following example, themethod searches for groups in the specified account that match the string in the name para-
meter.

Request

{
"jsonrpc": "2.0",
"id": 1,
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"method": "group.search",
"params": [

{
"account_id": "QrOXxEE9-fATtgAD",
"name": "%google%"

}
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"account_id": "QrOXxEE9-fATtgAD",
"group_id": "fwABAVEkGEtLjQBY",
"name": "PPC: Google NYC",
"description": "PPC Google in NYC area"

},
{

"account_id": "QrOXxEE9-fATtgAD",
"group_id": "QrOX60VTorYkdQCX",
"name": "Google Paid Ads",
"description": ""

}
]

}

group.user.permission.add
Adds the specified user to the specified ad group.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.user.permission.add",
"params": [

"grp",
"user" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.
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grp
Required string, which can contain exactly 16 characters. The unique, system-generated group ID of the spe-
cified ad group.

user
Required string, which can contain exactly 16 characters. The unique, system-generated user ID of the specified
user.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have group administrator permissions for the specified ad group.

Example
The following JSON-RPC request and response describe a successful call to the group.user.permission.addmethod.
The request adds the specified user to themembership of the specified ad group.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "group.user.permission.add",
"params": [

"CA6pllAAOtFR8QAY",
"CmymD1NNgSxFmwD-" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 26

}

grp.descr.get
Gets the description of the specified ad group.
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Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.descr.get",
"params": [

"grp" ]
}

Request parameters
grp

Required string, which can contain exactly 16 characters. The unique, system-generated group ID of the spe-
cified ad group.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"}

Response parameters
result

Required string. A string that contains the description of the specified ad group.

Permissions
The user must have user permissions for the specified ad group.

Example
The following JSON-RPC request and response describe a successful call to the grp.descr.getmethod. The response
returns the description of the ad group specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.descr.get",
"params": [

"CA6pllAAOtFR8QAY"
]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": "Test group"}

grp.descr.set
Sets the description of the specified ad group.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.descr.set",
"params": [

"grp",
"descr" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

descr
Required string, which can contain up to 64 characters. The description of the specified ad group.

grp
Required string, which can contain exactly 16 characters. The unique, system-generated group ID of the spe-
cified ad group.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have group administrator permissions for the specified ad group.

Example
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The following JSON-RPC request and response describe a successful call to the grp.descr.setmethod. The request sets
the description of the specified ad group.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.descr.set",
"params": [

"CA6pllAAOtFR8QAY",
"Test group"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

grp.name.get
Gets the name of the specified ad group.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.name.get",
"params": [

"group_id"
]

}

Request parameters
group_id

Required string. The unique, system-generated ad group ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters

123



result
A string that contains the name of the specified ad group.

Permissions
The API user must amember of the specified group. Note that userswith the Account Admin permission aremembersof
all groups in an account, and userswith the Client Admin permission aremembersof all groups in all client accounts.

Example
The following JSON-RPC request and response describe a successful call to the grp.name.getmethod. The response
returns the name of the ad group specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.name.get",
"params": [

"CA6pllAAOtFR8QAY"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Test Group 3"

}

grp.name.set
Sets the name for the specified group.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.name.set",
"params": [

"group_id",
"group_name"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.
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group_id
Required string. The unique, system-generated group ID of the specified ad group.

group_name
Required string, which can contain up to 64 characters. The name of the specified ad group.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions

The API user must be aGroup Admin of the group specified group. Note that userswith the Account Admin permission
are Group Adminsof all groups in an account.

Example
The following JSON-RPC request and response describe a successful call to the grp.name.setmethod. The request sets
the name of the specified ad group.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "grp.name.set",
"params": [

"CA6pllAAOtFR8QAY",
"Test Group 3"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}
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Ad Campaigns
The followingmethodsget and set ad campaign settings.

Method Description

"ad.askexten.get" on
the next page

Getswhether an incoming caller to the specified ad campaignmust dial an extension.

ad.askexten.set Setswhether an incoming caller to the specified ad campaignmust dial an extension.

ad.busn_hrs.get Getsbusinesshours and call forwarding behavior for the specified ad campaign and dayof the
week.

ad.busn_hrs.set Sets businesshours and call forwarding behavior for the specified ad campaign and dayof the
week.

ad.configure Createsa new ad campaign using the specified campaign options for the specified account or,
if a campaign ID is specified, updates the campaign optionsof the specified ad campaign for
the specified account.

ad.custom.define Definesa campaign custom field for the specified account.

ad.custom.get Gets the value of the specified campaign custom field, for the specified account and ad cam-
paign.

ad.custom.set Sets the value of the specified campaign custom field, for the specified account and ad cam-
paign.

ad.deactivate Deactivates the specified ad campaign.

ad.descr.get Gets the description of the specified ad campaign.

ad.descr.set Sets the description of the specified ad campaign.

ad.dispo.del Deletes the specified tag from the specified ad campaign.

ad.dispo.list Lists the tags for the specified ad campaign.

ad.dispo.new Addsa tag to the specified ad campaign.

ad.dynamic.new Createsa new dynamic tracking ad campaign.

ad.good_user.set Sets the user to which notificationsof good calls are emailed for the specified ad campaign.

ad.list Lists the ad campaignsassociated with the specified ad group.

ad.list.all Lists the ad campaignsassociated with the specified parent account, optionally constrained by
a specified search filter.

ad.missed_user.set Sets the user to whichmissed calls are emailed for the specified ad campaign.
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Method Description

ad.name.get Gets the name of the specified ad campaign.

ad.name.set Sets the name of the specified ad campaign.

ad.new Addsa new ad campaign.

ad.settings.copy Copy the campaign settings from the specified source ad campaign to the specified destination
ad campaign.

ad.settings.get Gets the campaign settings for the specified ad campaign.

ad.timezone.set Sets the time zone for the specified ad campaign.

timezone.list Getsa list containing the namesof valid time zones.

ad.vmail_user.set Sets the user assigned to receive email notificationswhen an incoming call goes to voicemail
for the specified ad campaign.

ad.askexten.get
Getswhether an incoming caller to the specified ad campaignmust dial an extension.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.askexten.get",
"params": [

"cmpid" ]
}

Request parameters
cmpid

Required string, which can contain exactly 16 characters. The unique, system-generated campaign ID of the spe-
cified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required boolean. true if an incoming caller to the specified ad campaignmust dial an extension; otherwise,
false.
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Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.askexten.getmethod.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.askexten.get",
"params": [

"CtjSZlGlCNZF0AAm"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result":true

}

ad.askexten.set
Setswhether an incoming caller to the specified ad campaignmust dial an extension.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.askexten.set",
"params": [

"cmpid",
askextn

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

askextn
Required boolean. true if an incoming caller to the specified ad campaignmust dial an extension; otherwise,
false.

cmpid
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Required string, which can contain exactly 16 characters. The unique, system-generated campaign ID of the spe-
cified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.askexten.setmethod. The request
specifies that an incoming caller must dial an extension for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.askexten.set",
"params": [

"CtjSZlGlCNZF0AAm",
true

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.busn_hrs.get
Getsbusinesshours and call forwarding behavior for the specified ad campaign and dayof the week.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.busn_hrs.get",
"params": [

"cmpid",
day

]
}

Request parameters
cmpid

Required string, which can contain exactly 16 characters. The unique, system-generated campaign ID of the spe-
cified ad campaign.

day
Required integer, which can contain a value between 0 and 6. The indexnumber for the dayof the week. The fol-
lowing table describes the valuesallowed for this parameter:

Value Description

0 Sunday

1 Monday

2 Tuesday

3 Wednesday

4 Thursday

5 Friday

6 Saturday

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"anumode":"string",
"end":"string",
"start":"string"

}
}

Response parameters
anumode

String. A string that indicates call forwarding behavior for the specified ad campaign and dayof the week. The fol-
lowing table describes the valuesallowed for this property:
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Value Description

always Businesshours are ignored and calls are always forwarded.

never businesshours are ignored and calls are never forwarded.

asis Businesshours are not ignored and calls are forwarded according to businesshours.

If a value is not specified, the default value is "asis".

end
Optional string, that represents a valid ISO-8601 . An ISO-8601 datetime value representing the end time of busi-
nesshours for the specified ad campaign and dayof the week. The date portion of the value, if present, is stripped
from the value.
Note Time zone designators are ignored. The time zone for the account is instead used.

result
Required object. An object representing the businesshours and call forwarding behavior for the specified ad cam-
paign.

start
Optional string, that represents a valid ISO-8601 . An ISO-8601 datetime value representing the start time of busi-
nesshours for the specified ad campaign and dayof the week. The date portion of the value, if present, is stripped
from the value.Note: Time zone designators are ignored. The time zone for the account is instead used.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Examples

The following JSON-RPC request and response describe a successful call to the ad.busn_hrs.getmethod. The
response returns the businesshours and forwardingmode for the specified day, Monday, and the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.busn_hrs.get",
"params": [

"CtjSZlGlCNZF0AAm",
1

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"anumode":"asis",
"end":"T17:00",
"start":"T08:00"

131



}
}

ad.busn_hrs.set
Sets businesshours and call forwarding behavior for the specified ad campaign and dayof the week.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.busn_hrs.set",
"params": [

"cmpid",
day,
"start",
"end",
"anumode"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string, which can contain exactly 16 characters. The unique, system-generated campaign ID of the spe-
cified ad campaign.

day
Required integer, which can contain a value between 0 and 6. The indexnumber for the dayof the week. The fol-
lowing table describes the valuesallowed for this parameter:

Value Description

0 Sunday

1 Monday

2 Tuesday

3 Wednesday

4 Thursday

5 Friday

6 Saturday
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start
Required string, that represents a valid ISO-8601 time value for the start time of businesshours for the specified
ad campaign and dayof the week.

end
Required string, that represents a valid ISO-8601 time value for the end time of businesshours for the specified
ad campaign and dayof the week.

For both "start" and "end", the date portion of the value, if present, is ignored. The value for this property is specified using
a 24-hour clock, in either "0000" or "00:00" formats. The value can be set from "00:00" to "23:59". The timesare specified
for the time zone of the ad campaign. For example, to set the end time to 6:00 PM, specify either "1800" or "18:00".

anumode
Required string. A string that indicates call forwarding behavior for the specified ad campaign and dayof the
week. The following table describes the valuesallowed for this property:

Value Description

always Open/Close hours are ignored and the full day is treated asDuring BusinessHours

never Open/Close hours are ignored and the full day is treated asAfter BusinessHours

asis Open / Close hours are not ignored and calls are forwarded according to the definedOpen and Closed time
for the day

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

An integer that indicates successful completion of themethod, for methods that do not have explicit return values.
If themethod wassuccessful, this result value is returned, and can be ignored. If themethod wasunsuccessful, an
error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Examples

The following JSON-RPC requests and responsesdescribe successful calls to the ad.busn_hrs.setmethod.

Example 1: Forward during business hours

The request sets the businesshours onMondays to a typical range, from 8:00 AM to 5:00 PM, and forwards calls that
occur inside that range based on businesshours rules for the specified ad campaign.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.busn_hrs.set",
"params": [

"CtjSZlGlCNZF0AAm",
1,
"T08:00",
"T17:00",
"asis"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result":1

}

Example 2: Always forward

The request sets the businesshours onWednesdays to a typical range, from 8:00 AM to 5:00 PM, but overrides those
rules to ensure that all calls, even those that occur outside that range, are forwarded for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.busn_hrs.set",
"params": [

"CtjSZlGlCNZF0AAm",
3,
"T08:00",
"T17:00",
"always"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result":1

}

Example 3: Never forward
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The request sets the businesshours on Saturdays to a typical range, from 8:00 AM to 5:00 PM, but overrides those rules
to ensure that all calls, even those that occur inside that range, are not forwarded for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.busn_hrs.set",
"params": [

"CtjSZlGlCNZF0AAm",
6,
"T08:00",
"T17:00",
"never"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result":1

}

ad.configure
Createsa new ad campaign using the specified campaign options for the specified account or, if a campaign ID is included,
updates the campaign options for that ad campaign. During creation, any valuesnot explicitly set are assigned defaults con-
sistent with new ad campaign creation in the Call Analytics user interface.

To assign an inbound number to the ad campaign, first provision a number for the account. Then provide that
inbound number in the inboundno parameter when calling thismethod.

If an ad campaign requiresplayfiles, theymust be uploaded to the account before you call thismethod.

Although not required, it is recommended that you set the time zone for the ad campaign. If not specified, the
default value is "US/Eastern". See the time_zone parameter below for more information.

The parameters for ad.configure correspond to the ad campaign settings in the Call Analytics user interface.

Request syntax
Required parameters are in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.configure",
"params": [

"account_id",
{
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"campaign_id": or "campaign_name":"string",
"group_id": or "group_name": "string",
"description": "test desc",
"calldnaready_postback" : "string",
"callmodelready_postback" : "string",
"ask_extn": boolean,
"call_postback": "string",
"callerid": "string",
"custom_code": "string",
"description": "string",
"enable_early_audio": boolean,
"forw_timeout": integer,
"good_user": "string",
"inboundno": "string",
"missed_user": "string",
"precall_postback": "string",
"record_calls": boolean,
"redirect_url": "string",
"shutdown_date": "string",
"shutdown_dispo": "string",
"time_zone": "string",
"use_vmail": boolean,
"vmail_user": "string",
"winddown_number": "string",
"winddown_start": "string",
"business_hrs": [

{
"day_start": "hh:mm string",
"day_end": "hh:mm string",
"override": "string"

}
],
"forwards": [

{
"assignto": "string",
"extension": "string",
"hrsmode": "string",
"matchrule": "string",
"num_descr": "string",
"number": "string",
"status": "string",
"step_order": integer,
"timeout": integer,
"weight": "string"

}
],
"playfiles": {

"afterhourfile": "string",
"aftrhr_exten_file": "string",
"busnhr_exten_file": "string",
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"playfile": "string",
"rejectfile": "string",
"vmailfile": "string",
"whisperfile": "string",
"winddownfile": "string"

}
}

]
}

Request parameters
account_id

Required string. The unique, system-generated account ID.

The ad campaign settingsobject contains the following key-value pairs:

campaign_id or campaign_name
Required string. Specify the campaign_id to update an existing campaign, or specify the campaign_name to cre-
ate a new campaign. The campaign_id value is the unique, system-generated ID for the ad campaign. The cam-
paign_id value is equivalent to the cmpid value used in other methods. The string for campaign_name can contain
up to 64 characters.

group_id or group_name
Required string. The ad group to associate with the new or existing ad campaign. Specify either the system-gen-
erated group ID or the name (but not both) of an existing ad group, or specify the name of a new ad group that ad.-
configure will create. The string for group_name can contain up to 64 characters.Whenmodifying an existing
campaign, youmust specify either the group_id or group_name even when you do not want to change the ad
group that the campaign is associated with.
Note It is recommended that you use the group_idwhen you want to modify an existing campaign rather than the
group_name. If you choose to specify the group_name of an existing ad group, the stringmust exactlymatch the
name of the ad group (including case); otherwise, ad.configurewill create a new ad group and associate the
campaign with it.

description
Optional string. The description of the ad campaign.

calldnaready_postback

Optional string. Can contain up to 256 characters that represents a valid URI. The URL to which information
about a call is posted backat the end of the callwhen CallDNA is available.

callmodelready_postback
Optional string. Can contain up to 256 characters that represents a valid URI. The URL to which information
about a call is posted backat the end of the callwhen all callmodel outcomesare available.
.

ask_extn
Optional boolean. Specify true if the ad campaign playsan AskExtension Playfile and allows the caller to enter an
extension. If ask_extn is not specified, the default value is false.

call_postback
Optional string, which can contain up to 256 characters that represents a valid URI. The URL to which information
about a call is posted backat the end of the call for the ad campaign.

callerid
Optional string, which can contain up to 20 characters. The caller ID string to display for the ad campaign.

custom_code
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Optional string. The custom code, if desired, of the ad campaign.
enable_early_audio

Optional boolean. Indicateswhether early audio will be attempted for calls to the ad campaign. If not specified, the
default value is false.

forw_timeout
Optional integer. The time, in seconds, that Call Analytics has to forward calls to the specified forwarding phone
number before ending the call (or sending it to Voicemail, if enabled). Adjust the value asneeded to ensure callers
get connected. The default value is 48 seconds.

good_user
Optional string. The unique, system-generated user ID for the user to which good calls to the campaign are
emailed. The user must be in the same ad group as the campaign.

inboundno
Optional string. The inbound phone number (also referred to as the call tracking number) to use for the cam-
paign. Specify a 10-digit phone number in a valid North American Numbering Plan (NANP) format, (for example:
"8005551212"). You can use typical formats like dashesafter the area code or parenthesesaround the area
code (for example: "800-555-1212" or "(800)555-1212").
Note This valuemust be set to an available phone number in the number list for the parent account.

missed_user
Optional string. The unique, system-generated user ID for the user to whichmissed calls to the campaign are
emailed. The user must be in the same ad group as the campaign.

precall_postback
Optional string, which can contain up to 256 characters that represents a valid URI. The URL to which information
about a call is posted backat the start of the call for the ad campaign.

record_calls
Optional boolean. Specify true to enable call recording for the ad campaign. If not specified, the default value is
false.
Note If this property is set to true, the ad campaignmust include the playfile and afterhourfile in the playfiles
object.

redirect_url
Optional string, which can contain up to 256 characters that represents a valid URI. The URL to which a user is
redirected after submitting a form for the ad campaign.

shutdown_date
Optional string, that represents a valid ISO8601 datetime value; for example: "2014-12-10T00:00:00-8". The
date on which the ad campaign will be deactivated.

shutdown_dispo
Optional string, which can contain up to 16 characters. The disposition of the inbound phone number, after deac-
tivation, for the ad campaign.
The following table describes the valuesallowed for this property:

Value Description

keep Default. The phone number remains in the number pool for the account. However, the phone number can-
not be used for new ad campaigns for onemonth after the deactivation date.

return The phone number is returned, and is no longer available in the number pool for the account.

time_zone
Optional string, which can contain up to 32 characters. The name of a valid time zone. Use the "timezone.list" on
page 185method to get a complete list of valid time zone names. Valid North American time zone names include:
"US/Samoa", "US/Hawaii", "US/Aleutian", "US/Alaska", "US/Pacific", "US/Arizona", "US/Mountain",
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"Canada/Saskatchewan", "US/Central", "US/Eastern", "America/Puerto_Rico", "Canada/Atlantic", and
"Canada/Newfoundland". If not specified, the default value is "US/Eastern".

use_vmail
Optional boolean. true to enable Voicemail for the ad campaign; otherwise, false.

vmail_user
Optional string. The unique, system-generated user ID for the user to which Voicemailmessagesare emailed.
The user must be in the same ad group as the campaign.

business_hrs array
The business_hrs array is optional. If you set businesshours, you can set different forwarding rules for calls that arrive
when your business is open and when your business is closed. The business_hrsarray contains an object that defines the
businesshours for one day. Typically, the array should contain seven objects to set the businesshours for each dayof the
week. The first object sets the businesshours for Sunday, and the seventh object sets the businesshours for Saturday.
The object contain the following key-value pairs:

day_start
Optional string. The start time of the businesshours for a dayof the week. The value for this property is specified
using a 24-hour clock, in either "0000" or "00:00" formats. The value can be set from 00:00 to 23:59. For
example, to set the start time to 8:00 AM, set this property to either "0800" or "08:00". Do not specify a time zone
offset. (Use the time_zone key-value pair in the campaign settingsobject to set a time zone for the ad campaign.)

day_end
Optional string. The end time of the businesshours for a dayof the week. The value for this property is specified
using a 24-hour clock, in either "0000" or "00:00" formats. The value can be set from 00:00 to 23:59. For
example, to set the end time to 6:00 PM, set this property to either "1800" or "18:00". Do not specify a time zone
offset. (Use the time_zone key-value pair in the campaign settingsobject to set a time zone for the ad campaign.)

override
Optional string, which can contain up to 16 characters. The override setting for a dayof the week. If a value for this
property is specified, the override setting overrides the businesshours specified for this dayof the week. To
remove the override setting, do not specify a value for this property. The following table describes the values
allowed for this property:

Value Description

always Open all day, regardlessof the businesshours for the dayof the week.

never Closed all day, regardlessof the businesshours of the week.

forwards array
The forwardsarray is optional. The array contains an object for each call forwarding entry for the ad campaign. The object
contains the following key-value pairs:

assignto
Optional string. The unique, system-generated user ID of the assigned user for the call forwarding entry of the ad
campaign. The user must be in the same ad group as the campaign. If a value is not specified, the default value is
"".

extension
Optional string, which can contain up to 32 characters. The extension number of the call forwarding entry for the
ad campaign. The extension number can be preceded byone or more comma (,) characters, each of which rep-
resents a half-second pause, to allow enough time for the receiving phone to recognize the extension. If a value is
not specified, the default value is "".

hrsmode
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Optional string. Indicateswhen calls are forwarded by the call forwarding entry for the ad campaign. The following
table lists the valuesallowed for this property:

Value Description

busnhrs Forward calls only during businesshours

afterhrs Forward calls only after businesshours

both Default. Always forward calls, regardlessof businesshours

matchrule
Optional string. An expression representing the advanced routing rules, if specified, for the call forwarding entry of
the ad campaign. If a value is not specified, the default value is "".

num_descr
Optional string, which can contain up to 64 characters. The description of the call forwarding entry for the ad cam-
paign.Note: If a value is not specified for this property, the user interface displays the valuesof the number and
extension properties for the call forwarding entry. If a value is not specified, the default value is "".

number
Required string. The phone number of the call forwarding entry for the ad campaign. For the USand other coun-
tries in the North American Numbering Plan (NANP), this is a 10-digit phone number.When you supply a country
code for a country not in the NANP (such as for Ireland), enter the phone number in E.164 format.

status
Optional string. Indicates the statusof call forwarding entry for the ad campaign. The following table lists the val-
uesallowed for this property:

Value Description

active The call forwarding entry is active, and included when processing call forwarding entries.

inactive The call forwarding entry is inactive, and excluded when processing call forwarding entries.

If a value is not specified, the default value is "active".

step_order
Optional integer, which can contain a value between 1 and 20. The call forwarding step of the call forwarding
entry for the ad campaign. Call forwarding entries are processed in sequential order, in which all call forwarding
entries at a given call forwarding step are evaluated beforemoving to the next call forwarding step. If a value is not
specified, the default value is 1.

timeout
Optional integer. The time, in seconds, before the call forwarding time limit expires and ringing passes to the next
call forwarding step (if any), or to Voicemail (if enabled), for the call forwarding entry of the ad campaign. If a value
is not specified, the default value is 0.

weight
Optional string. The weighting of the call forwarding entry for the ad campaign. If more than one call forwarding
entry is assigned to the same call forwarding step, calls are forwarded in proportion to the relative weight of each
call forwarding entry at that call forwarding step. If a value is not specified, the default value is "0".

playfiles object

Following are the key-value pairs for setting playfiles for the ad campaign. You can specify either the system-generated file
ID or the name of the playfile. If you specify a name, do not include the extension, andmake sure the string exactlymatches
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the file name, including the case.Note: The playfilesmust be uploaded to the account before you set them in the ad cam-
paign.

afterhourfile
Optional string. The after-hours playfile for the ad campaign.

aftrhr_exten_file
Optional string. The after-hours askextension playfile for the ad campaign.

busnhr_exten_file
Optional string. The businesshours askextension playfile for the ad campaign.

playfile
Optional string. The businesshours playfile for the ad campaign.

rejectfile
Optional string. The call rejection playfile for the ad campaign.

vmailfile
Optional string. The voicemail playfile for the ad campaign.

whisperfile
Optional string. The whisper playfile for the ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

String. The unique, system-generated campaign ID of the new or existing ad campaign.

Permissions
The API user must have Account Admin and Allowed to Add Campaign permissions for the specified account.

Example
The following JSON-RPC request and response describe a successful call to the ad.configuremethod to update the busi-
nesshours on an existing ad campaign. The request sets the businesshours to be open all dayon Sunday, openMonday
and Tuesday from 6:30 AM to 6:00 PM, openWednesday, Thursday, and Friday from 6:30 AM to 11:00 PM, and closed all
dayon Saturday.

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.configure",
"params":[

"CmyMQVUInoM1uAAu",
{

"campaign_id": "CmyMQVUInt0zvADV",
"group_id": "CmyMQVUInoU1uAAw",
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"calldnaready_postback" : "http://mydomain123.com",
"callmodelready_postback" : "http://mydomain.com",
"forw_timeout": 50,
"business_hrs": [

{
"override": "always"

},
{

"day_start": "0630",
"day_end": "1800"

},
{

"day_start": "06:30",
"day_end": "1800"

},
{

"day_start": "0630",
"day_end": "2300"

},
{

"day_start": "0630",
"day_end": "2300"

},
{

"day_start": "0630",
"day_end": "2300"

},
{

"override": "never"
}

]
}

]
}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

See also
"ad.dynamic.new" on page 160
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ad.custom.define
Definesa campaign custom field for the specified account. You use thismethod to define the name and data type of the
custom field, and you use "ad.custom.set" on page 149 to specify the value for the custom field.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.define",
"params": [

"account_id",
field_number,
"field_name",
"field_type",
[

"menu_value_1",
"menu_value_2",
...
"menu_value_n"

]
]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID of the account that you want to configure.

field_number
Required integer, which can contain a value between 1 and 20. The indexnumber of the custom field.

field_name
Required string, which can contain up to 32 characters. The name of the custom field. The name is used to
identify the custom field. The name is displayed in the user interface, and you specify the namewhen pro-
grammatically setting the value of the field with the ad.custom.setmethod.
Note The custom field namemust be unique across the entire account.

field_type
Required string. The type of the custom field. The custom field type restrictswhat valuesare allowed to be set for
the custom field in the user interface and via ad.custom.set. The following table describes the supported data
types:

Value Description

bool ABoolean value.
A drop-down list containing "yes" and "no" is displayed in the user interface, fromwhich a user can select a
value.
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Value Description

date A date value.
A date picker is displayed in the user interface, fromwhich a user can select a date value.

float A floating-point decimal numeric value.
A text box is displayed in the user interface, in which a user can provide a floating-point decimal value.

int An integer numeric value.
A text box is displayed in the user interface, in which a user can provide an integer numeric value.

menu An arrayof strings that you specify in themenu itemsarray.

A drop-down list containing the strings specified in the array is displayed in the user interface, fromwhich a
user can select a value.

text A free-form text value.
A text box is displayed in the user interface, in which a user can provide a free-form text value.

menu itemsarray
Required array. If field_type is anything other thanmenu, specify an empty array. For themenu field_type, spe-
cify an arrayof strings. Each string in the array is displayed in the user interface asan item in themenu's drop-
down list. If you set a value for themenu via ad.custom.set, the string you specify in ad.custom.setmust exactly
match (including case) one of the strings that you have specified in this array.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Accounts can define up to 20 campaign custom fields to support business-specific information for ad campaignsasso-
ciated with that account.

Inheriting custom fields

Bydefault, a client account inherits the campaign custom fields from its parent account, and you see the inherited fields in
the user interface on the Campaign Settingspage of each ad campaign in the client account. If you use ad.-
custom.define or the user interface to define a campaign custom field for a client account, the client account no longer
inherits campaign custom fields from the parent account, and only the custom field defined on the client account will be dis-
played in the Campaign Settingspage of each ad campaign in the client account.
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Examples

The following JSON-RPC requests and responsesdescribe successful calls to the ad.custom.definemethod.

Example 1: Integer custom field

The following request sets the name of campaign custom field 1 for the specified account toCampaign Size, and con-
figures the custom field to accept an integer value. The new name of the custom field is displayed in the user interface,
which now accepts an integer value for the custom field.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.define",
"params": [

"QrOXxEE9-fATtgAD",
1,
"Campaign Size",
"int",
[]

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

Example 2: Menu custom field

The following request defines the name of campaign custom field 2 toCampaign Region, which is amenu. The name of
the custom field is displayed in the user interface, and each string in the array is displayed asan item in themenu's drop-
down list.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.define",
"params": [

"QrOXxEE9-fATtgAD",
2,
"Campaign Region",
"menu",
[

"Central",
"East North Central",
"Northeast",
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"Northwest",
"South",
"Southeast",
"Southwest",
"West",
"West North Central"

]
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.custom.get
Gets the value of the specified campaign custom fields for the specified account and ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.get",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID that identifies an campaign ID.

Response syntax

{
"jsonrpc" "2.0",
"id":"1",
"result":[
{
"account_id": "QrOXy_XXB",
"campaign_id": "CA6phXXQzb",
"fields" :
{
1 : {"label":"value"},
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2 : {"label":"value"},
3 : {"label":"value"},
4 : {"label":"value"},
5 : {"label":"value"},
6 : {"label":"value"},
7 : {"label":"value"},
8 : {"label":"value"},
9 : {"label":"value"},
10 : {"label":"value"},
11 : {"label":"value"},
12 : {"label":"value"},
13 : {"label":"value"},
14 : {"label":"value"},
15 : {"label":"value"},
16 : {"label":"value"},
17 : {"label":"value"},
18 : {"label":"value"},
19 : {"label":"value"},
20 : {"label":"value"}
}
}
]
}

Response parameters
result

An object containing:
account_id

The unique, system-generated account ID

campaign_id

The unique, system-generated campaign ID
fields

An object containing the current labels and values for each of the 20 available campaign custom fields
that

follows the following format:
{"label":"value"}

Permissions
The user must have administrator permissions for the specified account.

Example

Example Request

147



{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.get",
"params": [
"campaign_id"
]

}

Example Response

"jsonrpc": "2.0",
"id": 1,
"result" {
"params": [
"account_id": "QrOXxEE9",
"campaign_id"
"fields"
{
"1": {

"Date":""
},
"2": {

"MKWID" : ""
},
"3": {

"offer"
},
"4": {

"Campaign Type"
},
"5": {

"Segmentation Name"
},
"6": {

"name-campaign field"
},
"7": {

"good?"
},
"8": {

"cmp_custom8"
},
"9": {

"datey date"
},
"10": {

"cmp_custom10"
},
"11": {
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"Some float"
},
"12": {

"new"
},
"13": {

"Integration Test"
},
"14": {

"menu test"
},
"15": {

"cmp_custom15"
},
"16": {

"cmp_custom16"
},
"17": {

"cmp_custom17"
},
"18": {

"cmp_custom18"
},
"19": {

"cmp_custom19"
},
"20": {

"Alphanumeric value"
}

},
}
]
}

ad.custom.set
Sets the value of the specified campaign custom field for the specified account and ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.set",
"params": [

"account_id",
"campaign_id",
"field_name",
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"field_value"
]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID of the account containing the campaign that you want
to configure.

campaign_id
Required string. The unique, system-generated account ID of the campaign that you want to configure.

field_name
Required string. The name of the custom field to configure.

field_value

Required. The value of the campaign custom field. The valuemust be appropriate to the field type of the specified
custom field, as described in the following table:

Field
Type Values

bool A string with one of the following values:

"yes" or "1"

"no" or "0"

date A date string in the format "DDMon YYYY" where:

DD is a two-digit day.

Mon is the first three letters of themonth. (Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep,
Oct, Nov, Dec)

YYYY is the four-digit year

For example: "24Mar 2016"

float A floating-point decimal numeric value, for example: 3.14159

Note youmayalso specify the value asa string, for example: "5.7"

int An integer numeric value. For example: 155

Negative integers are allowed. For example: -33

Note youmayalso specify the value asa string, for example: "161"

menu A string that matchesexactly (including case) one of the stringsdefined for themenu.

If you used "ad.custom.define" on page 143 to define the custom field, the valuemust be one of the
strings that was specified in themenu itemsarray request parameter.

text A string with amaximum length of 64 characters.
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Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Youmust use the name of the campaign custom field to set its value. You cannot use the ordinal position of the custom
field.

Example
The following JSON-RPC request and response describe a successful call to the ad.custom.setmethod. The request
sets the value of the campaign custom field namedCampaign Size to "20" for the specified account and ad campaign.

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.custom.set",
"params": [

"QrOXxEE9-fATtgAD",
"QrOXy0RPy_gATgEB",
"Campaign Size",
"20"

]
}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.deactivate
Deactivates the specified ad campaign.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.deactivate",
"params": [

"campaign_id"
]
}

Request parameters
The request contains the following parameter:

campaign_id
Required string. The unique, system-generated ID that identifies the ad campaign you want to deactivate.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is returned
instead of this result value.

Permissions
The API user must have Account Admin permissions in the account that the specified ad campaign is associated with.

Remarks
You can use ad.deactivate to deactivate static and dynamic ad campaigns.When you deactivate a static ad campaign,
the call tracking number associated with the campaign is put in the limbo state. You can use "number.return" on
page 296 if you no longer need the number and won't be using it for another campaign.

Example
The following JSON-RPC request and response describe a successful call to the ad.deactivatemethod. The request
deactivates the specified ad campaign.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.deactivate",
"params": [
"QrOXy0RPy_gATgEB"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.descr.get
Gets the description of the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.descr.get",
"params": [

"cmpid"
]

}

Request parameters
cmpid

Required string. The unique, system-generated campaign ID of the specified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The description of the specified ad campaign.

Permissions
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The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.descr.getmethod. The response
returns the description, "Test campaign", of the ad campaign specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.descr.get",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Test campaign"

}

ad.descr.set
Sets the description of the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.descr.set",
"params": [

"cmpid",
"descr"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

descr
Required string. The description of the specified ad campaign.

Response syntax

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.descr.setmethod. The request sets
the description of the specified ad campaign to "Test campaign".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.descr.set",
"params": [

"QrOXy0RPy_gATgEB",
"Test campaign"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.dispo.del
Deletes the specified tag from the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dispo.del",
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"params": [
"cmpid",
"dispo"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

dispo
Required string, which can contain between 1 and 64 characters. The tag to delete from the specified ad cam-
paign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.dispo.delmethod. The request
deletes the specified tag, "Test Tag", from the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dispo.del",
"params": [

"QrOXy0RPy_gATgEB",
"Test Tag"

]
}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.dispo.list
Lists the tags for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dispo.list",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the specified ad campaign. You can use "ad.list" on
page 169 or "ad.list.all" on page 164 to get the campaign ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"dispo": "string"

},
{

...
}

]
}

Response parameters
The result is an arrayof 0 or more objects, each of which contains the following key-value pair:

dispo
String. A tag for the specified ad campaign.

Permissions

157



The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the Client Admin permission aremembersof all groups in
all client accounts.

Remarks
Users can select the campaign tagsas they review calls in the call log in the Call Analytics user interface.

Example
The following JSON-RPC request and response describe a successful call to the ad.dispo.listmethod. The response
returnsan arrayof objects, each of which represents a tag for the ad campaign specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dispo.list",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"dispo": "Promising lead"

},
{

"dispo": "Looky-loo"
}

]
}

See also
"Ad Campaigns" on page 126

ad.dispo.new
Addsa tag to the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dispo.new",
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"params": [
"cmpid",
"dispo"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

dispo
Required string, which can contain between 1 and 64 characters. The tag for the specified ad campaign

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.dispo.newmethod. The request
addsa new tag, "Test Tag 1", to the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dispo.new",
"params": [

"QrOXy0RPy_gATgEB",
"Test Tag 1"

]
}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.dynamic.new
Createsa new dynamic tracking ad campaign with minimal settings.

Note: Thismethod can be used only for accounts that have Keyword Tracking enabled. If this feature is not
enabled on the specified account, an error occurs. To enable Keyword Tracking, contact Client Services.

Request syntax
NoteRequired parameters are in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dynamic.new",
"params": [

"account_id",
{

"campaign_name": "string",
"forward": "string",
"group_id" or "group_name": "string",
"preserve_case": boolean,
"refdom": "string"

}
]

}

Request parameters
The request contains the following parameters:

account_id
Required string. The unique, system-generated account ID.

The required object contains the following key-value pairs:

campaign_name
Required string. The name of the new dynamic tracking ad campaign. The specified string can contain up to 64
characters.

forward
Required string. The forwarding phone number to use for the new ad campaign. Although the forwarding phone
number can be specified in the North American Numbering Plan (NANP) format consisting of a three-digit area
code followed bya seven-digit local phone number, we encourage you to use the E.164 number format. E.164 is
the standard format for international phone numbers, and it includesall the relevant information to route calls
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worldwide. E.164 numbershave amaximum of fifteen digits and are prefixed with a "+" followed by the country
code and then the subscriber’s phone number including area code.

group_id or group_name
Optional string. Either the system-generated group ID or the name (but not both) for an existing ad group to
which the new campaign will be added. If you do not specify either, themethod searches for an ad group with the
name "default" (which is the name of the default ad group unless it hasbeen changed). Note that themethod
doesa case sensitive search for the ad group.

preserve_case
Required boolean. Specify true to preserve keyword case; otherwise, specify false.

refdom
Optional string. The name of the referring domain for the dynamic tracking ad campaign. If a value is specified for
this property, the dynamic tracking ad campaign is triggered only if a user comes from this domain; otherwise, the
dynamic tracking ad campaign is triggered for all users. The specified string can contain up to 255 characters.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

String. The unique, system-generated campaign ID of the new dynamic tracking ad campaign.

Permissions
The API user must have Account Admin and Allowed to Add Campaign permissions for the specified account.

Remarks
Thismethod allowsyou to create a new dynamic tracking ad campaign usingminimal settings. Once created, use the "ad.-
configure" on page 135method to providemore detailed settings, such as the time zone, businesshours, and so on, for
the new ad campaign.

Examples

The following JSON-RPC requests and responsesdescribe successful calls to the ad.dynamic.newmethod.

Example 1
The response returns the campaign ID of the new dynamic tracking ad campaign defined for the account specified in the
request. The request specifies a name and a forwarding phone number for the new dynamic tracking ad campaign, and
indicates that the ad campaign doesnot preserve case for keywords. The ad campaign is added to the "default" ad group.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dynamic.new",
"params": [

"QrOXxEEi-fATtgAD",
{
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"campaign_name": "Basic KWLT campaign",
"preserve_case": false,
"forward": "2065550122"

}
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "CmymM1OGF74qxAET"

}

Example 2
The response returns the campaign ID of the new dynamic tracking ad campaign defined for the account specified in the
request. The request specifies a referring domain and a forwarding phone number for the new dynamic tracking ad cam-
paign, and indicates that the ad campaign preserves case for keywords. The ad campaign uses the specified domain,
"myreferringdomain.com", as its referring domain, and the request assigns the ad campaign to the specified ad group.
The forwarding phone number in the example is a London phone number in E.164 format. To convert the London phone
number 020 7946 0591 to E.164, you start with the "+" prefix, add the UK country code (44), remove the leading 0 from
the London dialing code (20), and append the rest of the local phone number (79460591).

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.dynamic.new",
"params": [

"QrOXxEEi-fATtgAD",
{

"campaign_name": "Basic KWLT campaign",
"preserve_case": true,
"forward": "+442079460591",
"refdom": "myreferringdomain.com",
"groupi_id": "CmymM1Nn0IcqxgDQ"

}
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



"result": "CmymM1OGF74qxAET"
}

ad.good_user.set
Sets the user to which notificationsof good calls are emailed for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.good_user.set",
"params": [

"cmpid",
"good_user" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

good_user
Required string, which can contain up to 16 characters. The unique, system-generated user ID for the user to
which notificationsof good calls are emailed. If a value is not specified, the default value is "".

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.good_user.setmethod. The
request indicates that notificationsof good calls for the specified ad campaign should be sent to the email addressof the
specified user.
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.good_user.set",
"params": [

"QrOXy0RPy_gATgEB",
"CmymD1NNgSxFmwD-" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.list.all
Lists the ad campaignsassociated with the specified account. If you specify a parent account, the accounts that are
searched depend on the value of the subacct parameter. You can filter this list by supplying one or more of the optional
search parameters described below. Although the search parameters are optional, an object is required even if it is empty.

Request syntax
Required parameters are in bold. The object is required even if it is empty.

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.list.all",
"params": [

"account id",

{
"page": integer,
"status": "string",
"subacct": boolean

}
]

}

Request parameters
account id

Required string. The unique, system-generated account ID of the account to search. If you specify the account ID
of a client account, youmust either not include subacct in the request or set it to false.
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The search parameters object allows you to filter the search. The object is required even if it is empty. The object contains
the following optional key-value pairs:

page
Optional integer. The page parameter allowsyou to specifywhich page of results you want. If 0 is specified, or if
page is not included in the request, all ad campaignsare returned.
If a positive value is specified, a page of at most 500 ad campaigns, at the specified offset index, is returned. If the
specified value is greater than the number of pages in the results, an empty array is returned.
For example, the following table describeshow paging ismanaged for a ad.list.allmethod call that can return
1400 ad campaigns:

Value Description

0 Return all 1400 ad campaigns.

1 Return the first page of 500 ad campaigns, at positions1 to 500.

2 Return the second page of 500 ad campaigns, at positions501 to 1000.

3 Return the third and last page of 400 remaining ad campaigns, at positions1001 to 1400.

4 Return an empty array.

status
Optional string. To filter the search results based on campaign status, enter one of the following strings: active or
disabled. If status is not included in the request, all campaigns for the specified parent account are returned.

subacct
Optional boolean. true to search for campaigns in all client accounts of the specified parent account. Note, that
the parent account is not searched when subacct is true. If not included or false, only campaigns for the specified
account are searched. Note: If you set subacct to truewhen the specified account is a client account, themethod
returnsan error.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"acc_name": "string,
"acc_status": "string,
"accid": "string,
"cmp_custom1": "string,
...
"cmp_custom20": "string,
"cmp_name": "string,
"cmp_status": "string,
"cmpid": "string,
"customid": "string,
"descr": "string,
"grp_name": "string,
"grpid": "string,
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"inboundno": "string
},
{

...
}

]
}

Response parameters
The result is an array that contains 0 or more objects, each of which contains the following key-value pairs:

acc_name
String. The name of the account containing the ad campaign.

acc_status
String, The statusof the account containing the ad campaign, either active or disabled.

accid
String. The unique, system-generated account ID of the account containing the ad campaign.

cmp_custom1 - cmp_custom20
String. The value of Custom Field n (where n is between 1 and 20) on the ad campaign.

customid
String. The custom account ID of the account containing the ad campaign. This is the CustomRef. ID field from
the Company Info and Settingspage in the Call Analytics user interface.

cmp_name
String. The name of the ad campaign.

cmp_status
String. The statusof the ad campaign, either active or disabled.

cmpid
String. The unique, system-generated ID of the ad campaign.

descr
String. The description of the ad campaign.

grp_name
String. The name of the group that ad campaign belongs to.

grpid
String. The unique, system-generated group ID of ad group that ad campaign belongs to.

inboundno
String. The inbound telephone number used by the ad campaign. Also referred to as the call tracking number.

Permissions
The required permissionsdepend on the value of subacct, as follows:

true: The API user must have Account Admin and Client Admin permissionson the specified parent account.
false: The API user must have Account Admin permissions in the specified account.

Remarks
To get the campaigns in both the parent account in all client accounts you have to callad.list.all twice, once with subacct
set to false to get the campaigns in the parent account, and again with subacct set to true to get the campaigns in all client
accounts.
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The following JSON-RPC requests and responsesdescribe successful calls to the ad.list.allmethod.

Example 1: Basic

The response returnsdetailed information about all of the ad campaignsassociated with the specified account, without
any search parameters. The response was truncated to contain only two custom campaign fields for readability.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.list.all",
"params": [

"CA6plk5NvE8oYwC4",
{}

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"cmp_custom1": "",
...
"cmp_custom20": "",
"cmp_status": "active",
"cmpid": "CA6plk5NvE8oYwC6",
"accid": "CA6plk5NvE8oYwC4",
"grpid": "CA6plk5NvE8oYwC5",
"acc_status": "active",
"inboundno": "8665550635",
"acc_name": "Copy Pro National",
"customid": "",
"descr": "",
"cmp_name": "National Campaign",
"grp_name": "Print Directories"
},

{
"cmp_custom1": "",
...
"cmp_custom20": "",
"cmp_status": "active",
"cmpid": "CA6plU5NvQExLgAs",
"accid": "CA6plk5NvE8oYwC4",
"grpid": "CA6plk5NvE8oYwC5",
"acc_status": "active",
"inboundno": "8665551234",
"acc_name": "Copy Pro National",
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"customid": "",
"descr": "",
"cmp_name": "National Campaign",
"grp_name": "Print Directories"

}
]

}

Example 2: Filtering

The response returnsdetailed information about the active ad campaignsassociated with the client accounts for the spe-
cified parent account. Note that campaigns in the parent account are not returned because subacct is true.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.list.all",
"params": [

"CA6plk5NvE8oYwC4",
{

"subacct": true,
"status": "active"

}
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"cmp_custom1": "",
...
"cmp_custom20": "",
"cmp_status": "active",
"cmpid": "CA6plk5NvE8ozAbc",
"accid": "CA6plk5NvE8oBxyz",
"grpid": "CA6plk5NvE8oYwru",
"acc_status": "active",
"inboundno": "8665550635",
"acc_name": "Copy Pro NE",
"customid": "",
"descr": "",
"cmp_name": "Metro North, MA",
"grp_name": "Print Directories"

},
{
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"cmp_custom1": "",
...
"cmp_custom20": "",
"cmp_status": "active",
"cmpid": "CZ6plU5NvQExabcd",
"accid": "CX6plk5NvE8oYw123",
"grpid": "CA6plk5NvE8oYwC5",
"acc_status": "active",
"inboundno": "8665550992",
"acc_name": "Copy Pro SE",
"customid": "",
"descr": "",
"cmp_name": "Atlanta",
"grp_name": "Print Directories"

},
{
...

}
]

}

See also
"ad.list" below

ad.list
Lists the ad campaignsassociated with the specified ad group.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.list",
"params": [

"group_id"
]

}

Request parameters
group_id

Required string. The unique, system-generated ad group ID. You can use "group.search" on page 117 to obtain
the group ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
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"result": [
{

"cmpid":"string",
"descr":"string",
"inboundno": "string",
"name": "string"

}
]

}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

cmpid
Required string. The unique, system-generated campaign ID of the ad campaign.

descr
Required string. The description of the ad campaign.

inboundno
Required string. The inbound telephone number used by the ad campaign.

name
Required string, which can contain up to 64 characters. The name of the ad campaign.

Permissions
The API user must amember of the specified group. Note that userswith the Account Admin permission aremembersof
all groups in an account, and userswith the Client Admin permission aremembersof all groups in all client accounts.

Remarks
Thismethod providesbasic information about the ad campaignsassociated with a given account. For more detailed
information about ad campaigns, or to provide a filtered or paged list of ad campaigns, use the "ad.list.all" on page 164
method.

Example
The following example showsa successful call to the ad.listmethod. The response returnsan arrayof objects, each of
which contains basic information about an ad campaign that is amember of the specified ad group.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.list",
"params": [

"CA6phEqC8slAmAIT"
]

}

Response

{
"jsonrpc": "2.0",
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"id": 1,
"result": [

{
"cmpid": "CA6phUqDKpxb-gBk",
"inboundno": "8882744740",
"name": "Test Campaign 1",
"descr": ""

},
{

"cmpid": "CA6phUqDKpRagBRl",
"inboundno": "8882744741",
"name": "Test Campaign 2",
"descr": ""

}
]

}

See also
"Ad Campaigns" on page 126

"ad.list.all" on page 164

ad.missed_user.set
Sets the user to whichmissed calls are emailed for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.missed_user.set",
"params": [

"cmpid",
"missed_user" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

missed_user
Required string, which can contain exactly 16 characters. The unique, system-generated user ID for the user to
whichmissed calls are emailed. If a value is not specified, the default value is "".

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.missed_user.setmethod. The
request indicates that notificationsof unanswered calls for the specified ad campaign should be sent to the email address
of the specified user.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.missed_user.set",
"params": [

"QrOXy0RPy_gATgEB",
"CmymD1NNgSxFmwD-" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.name.get
Gets the name of the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.name.get",
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"params": [
"campaign_id"

]
}

Request parameters
campaign_id

Required string. The unique, system-generated campaign ID. You can use the "ad.list.all" on page 164 or "ad.list"
on page 169 to obtain the campaign ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

String. The name of the specified ad campaign.

Permissions
The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the Client Admin permission aremembersof all groups in
all client accounts.

Example
The following example showsa successful call to the ad.name.getmethod. The response returns the name of the ad cam-
paign specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.name.get",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Test Campaign"

}
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ad.name.set
Sets the name of the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.name.set",
"params": [

"campaign_id",
"campaign_name"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated campaign ID.

campaign_name
Required string, which can contain up to 64 characters. The name of the specified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Example
The following example showsa successful call to the ad.name.setmethod. The request sets the name of the specified ad
campaign to "Test Campaign".

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.name.set",
"params": [

"QrOXy0RPy_gATgEB",
"Test Campaign"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.new
Createsa new static ad campaign in the account that the specified group belongs to.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.new",
"params": [

"group_id",
"name",
"description",
"inbound_number"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

group_id
Required string. The unique, system-generated group ID of the ad group that the new ad campaign will belong
to. You can use "group.list" on page 114 or "group.search" on page 117 to find the group ID that you want.

name
Required string. The name for the ad campaign.

description
Required string. The description for the ad campaign.

inbound_number
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Required string. The inbound phone number (also referred to as the call tracking number) to use for the cam-
paign. Specify a 10-digit phone number in a validNorth American Numbering Plan (NANP) format, (for
example: "8005551212"). The stringmust contain only numbers. Do not include hyphensor other characters.
The specified phone number must match an available phone number in the number list of the parent account that
the group is in. Themethod returnsan error if the phone number is in use byanother campaign or has the status
of limbo. You can use "number.list" on page 274 or "number.avail" on page 271 to find available numbers.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"cmpid": "string",
"number": "string

}
}

Response parameters
The result object contains the following key-value pairs:

cmpid
The unique, system-generated campaign ID of the new ad campaign.

number
The inbound phone number (that was specified in the request) of the new ad campaign.

Permissions
The API user must have been created in a parent account. To create campaigns in a parent account, the API user must
have Account Admin and Allowed to Add Campaign permissions. To create campaigns in a sub-account, the API user
must have Account Admin, Client Admin, and Allowed to Add Campaign permissions.

Remarks
If you need to create campaigns in a sub-account with an API user that was created in the sub-account, use "ad.configure"
on page 135.

Examples

The following JSON-RPC requests and responsesdescribe successful calls to the ad.newmethod.

Example 1: A static ad campaign

The response returnsan object containing information about the new ad campaign specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.new",
"params": [

"CmymM1Nn0IcqxgDQ",
"TestCampaign",
"Test campaign",
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"8005551212"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"cmpid":"CmymM1N_gHoqxAEQ",
"number":"8005551212"

}
}

ad.settings.copy
Copy the campaign settings from the specified source ad campaign to the specified destination ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.settings.copy",
"params": [

"src_cmpid",
"dest_cmpid" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

src_cmpid
Required string, which can contain exactly 16 characters. The unique, system-generated campaign ID for the
source ad campaign.

dest_cmpid
Required string, which can contain exactly 16 characters. The unique, system-generated campaign ID for the des-
tination ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
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result
Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have user permissions for the account to which the specified source ad campaign is associated, and group
administrator permissions for the account to which the specified destination ad campaign is associated.

Remarks
Settings can only be copied between ad campaignswithin the same account. Thismethod doesnot checkparent
accounts, so settings cannot be copied between ad campaignsassociated with different client accounts for the same par-
ent account.

NoteBoth ad campaignsmust be configured for campaign level settings.

Example
The following JSON-RPC request and response describe a successful call to the ad.settings.copymethod. The settings
of the specified source ad campaign are copied to the specified destination ad campaign, overwriting anyexisting values.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.settings.copy",
"params": [

"CA6phklnndJldgD1",
"CA6phEtWMT47mgNN" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 0

}

ad.settings.get
Gets the campaign settings for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.settings.get",
"params": [

"campaign_id"
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]
}

Request parameters
campaign_id

Required string. The unique, system-generated campaign ID. You can use the "ad.list.all" on page 164 or "ad.list"
on page 169 to obtain the campaign ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"afterhrs": "string",
"afterhr_exten": "string",
"answerapp": "string",
"answerappid": "string",
"askexten": boolean,
"busnhr_exten": "string",
"c2c.postback": "string",
"c2c.redirect": "string",
"callerid": "string",
"enable_early_audio": boolean,
"error": "string",
"forwtout" integer,
"good_user": "string",
"missed_user": "string",
"play": "string",
"recordcall": "string",
"redirect": "string",
"reject": "string",
"timezone": "string",
"usevmail": boolean,
"vmail": "string",
"vmail_user": "string",
"whisper": "string",

}
}

Response parameters
The result object contains the following key-value pairs.

afterhrs
String. The unique, system-generated file ID of the after hours playfile for the ad campaign.

afterhr_exten
String. The unique, system-generated file ID of the after hours askextension playfile for the ad campaign.

askexten
Boolean. true if the ad campaign playsan AskExtension Playfile and allows the caller to enter an extension; oth-
erwise, false.
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busnhr_exten
String. The unique, system-generated file ID of the businesshours askextension playfile for the ad campaign.

callerid
String, which can contain up to 20 characters. The caller ID string to display for the ad campaign.

enable_early_audio
Boolean. Indicateswhether early audio will be attempted for calls to the ad campaign.

error
Note The error playfile is no longer used. The value of this property is "".

forwtout
Optional integer. The global timeout, in seconds, before a call should be forwarded according to the call for-
warding settings for the ad campaign. If a value is not specified, the default value is 36.

good_user
String. The unique, system-generated user ID for the user to which good calls are emailed.

missed_user
String. The unique, system-generated user ID for the user to whichmissed calls are emailed.

play
String. The unique, system-generated file ID of the businesshours playfile for the ad campaign.

recordcall
Boolean. true to enable call recording for the ad campaign; otherwise, false.
Note If this property is set to true, the ad campaignmust include busnhr_exten and afterhrsplayfiles.

redirect
String, which can contain up to 256 characters that represents a valid URI. The URL to which a user is redirected
after submitting a form for the ad campaign.

reject
String. The unique, system-generated file ID of the call rejection playfile for the ad campaign. I

timezone
String. The name of the time zone set on the campaign.

usevmail
Boolean. true to enable voicemail for the ad campaign; otherwise, false.

vmail
String. The unique, system-generated file ID of the voicemail playfile for the ad campaign.

vmail_user
String. The unique, system-generated user ID for the user to which voicemailmessagesare emailed.

whisper
String. The unique, system-generated file ID of the whisper playfile for the ad campaign.

Permissions
The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the Client Admin permission aremembersof all groups in
all client accounts.

Remarks
Use the "ad.configure" on page 135method to edit multiple settingsat once, or one of the followingmethods to edit a
single specific setting for an ad campaign.

Setting Method

afterhr_exten ad.play.afterhr_exten.set
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Setting Method

afterhrs ad.play.afterhrs.set

askexten ad.askexten.set

busnhr_exten ad.play.busnhr_exten.set

c2c.postback ad.c2c.postback.set

c2c.redirect ad.c2c.redirect.set

callerid ad.callerid.set

enable_early_audio ad.enable_early_audio.set

error ad.play.error.set

forwtout ad.forwtout.set

good_user ad.good_user.set

missed_user ad.missed_user.set

play ad.play.set

recordcall ad.recordcall.set

redirect ad.redirect.set

timezone ad.timezone.set

usevmail ad.usevmail.set

vmail ad.play.vmail.set

vmail_user ad.vmail_user.set

whisper ad.play.whisper.set

Example
The following JSON-RPC request and response describe a successful call to the ad.settings.getmethod. The response
returns the settings for the ad campaign specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.settings.get",
"params": [

"QrOXy0RPy_gATgEB"

181



]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"missed_user": "CmymD1NNgSxFmwD-",
"afterhr_exten": "",
"answerappid": "",
"c2c.postback": "http://mydomain.com/c2c_postback",
"vmail": "",
"recordcall": false,
"callerid": "2063314444",
"enable_early_audio": false,
"redirect": "http://mydomain.com/redirect.php",
"forwtout": "",
"busnhr_exten": "",
"error": "",
"afterhrs": "",
"vmail_user": "",
"answerapp": false,
"timezone": "US/Pacific",
"play": "",
"good_user": "CmymD1NNgSxFmwD-",
"usevmail": true,
"c2c.redirect": "http://mydomain.com/c2c_redirect.php",
"wrapup": false,
"whisper": "",
"reject": "",
"askexten": true,
"wrapupid": "QrOXy0LX3ZgMCgAy"

}
}

See also
"ad.settings.copy" on page 177

"Ad Campaigns" on page 126

ad.timezone.set
Sets the time zone for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
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"id": 1,
"method": "ad.timezone.set",
"params": [

"campaign _id",
"time_zone"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign _id
Required string. The unique, system-generated campaign ID. You can use "ad.list" on page 169 or "ad.list.all" on
page 164 to get the campaign_id.

time_zone
Required string containing the name of a valid time zone to set on the specified ad campaign. You can use
"timezone.list" on page 185 to get a list of time zones.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The time zone controls important features, such as the businesshours, call forwarding schedules, and call log entry times,
for the ad campaign. Use the timezone.listmethod to get a list of valid GreenwichMean Time (GMT) time zones that can
be used with thismethod.

Example
The following JSON-RPC request and response show a successful call to the ad.timezone.setmethod. The request sets
the time zone for the specified ad campaign to the "Europe/Paris" GMT time zone.

Request

{
"jsonrpc": "2.0",

183



"id": 1,
"method": "ad.timezone.set",
"params": [

"QrOXy0RPy_gATgEB",
"Europe/Paris"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.vmail_user.set
Sets the user assigned to receive email notificationswhen an incoming call goes to voicemail for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.vmail_user.set",
"params": [

"cmpid",
"vmail_user" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

vmail_user
Required string, which can contain exactly 16 characters. The unique, system-generated user ID for the user
assigned to receive email notificationswhen an incoming call goes to voicemail. If a value is not specified, the
default value is "".

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Remarks
The voicemail user receivesan email containing the recording of a voicemailmessage from an incoming call for the spe-
cified ad campaign, if voicemail is enabled for that ad campaign. To enable or disable voicemail for an ad campaign, use
the ad.usevmail.setmethod. To get the voicemail user for an ad campaign, use the ad.settings.getmethod.

Example
The following JSON-RPC request and response describe a successful call to the ad.vmail_user.setmethod. The
request sets the voicemail user for the specified ad campaign to the specified user.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.vmail_user.set",
"params": [

"QrOXy0RPy_gATgEB",
"Cmymc1NNy2Av0gBl" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

timezone.list
Getsa list containing the namesof valid time zones.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "timezone.list",
"params": [
]

}

Request parameters
Thismethod doesnot have any request parameters.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"Africa/Abidjan", "Africa/Accra", "Africa/Addis_Ababa",
...,
"US/Alaska", "US/Aleutian", "US/Arizona", "US/Central",
"US/East-Indiana", "US/Eastern", "US/Hawaii", "US/Indiana-Starke",
"US/Michigan", "US/Mountain", "US/Pacific", "US/Samoa",
...

]
}

Response parameters
result

An arrayof strings, each of which represents the name of a valid time zone.

Permissions
None. The API user just needs valid credentials.

Remarks
Use thismethod to get a list of valid GreenwichMean Time (GMT) time zones that can be used with other method calls,
such as "ad.timezone.set" on page 182.

Call Forwarding
The followingmethodsget and set call forwarding settingson ad campaigns

Method Description

ad.forw.assignto.set Sets the user assigned to receive incoming calls for the specified call forwarding entry and
ad campaign.

ad.forw.del Deletes the call forwarding entry for a telephone number.
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Method Description

ad.forw.exten.set Sets the extension number to which incoming calls are forwarded for the specified call for-
warding entry and ad campaign.

ad.forw.get Gets the call forwarding entry for the specified telephone number and ad campaign.

ad.forw.hrsmode.set Setswhen calls are forwarded by the call forwarding entry for the specified ad campaign.

ad.forw.list Lists the call forwarding entries for the specified ad campaign.

ad.forw.matchrule.set Sets an expression representing the advanced routing rules for the specified call for-
warding entry and ad campaign.

ad.forw.new Createsa new call forwarding entry that forwards inbound calls to the specified telephone
number, for the specified ad campaign.

ad.forw.status.set Sets the statusof the specified call forwarding entry for the specified ad campaign.

ad.forw.step.set Sets the call forwarding step of the specified call forwarding entry, for the specified ad
campaign.

ad.forw.timeout.set Sets the time, in seconds, before the call forwarding time limit expires and ringing passes
to the next call forwarding step (if any), or to voicemail (if enabled), of the specified call for-
warding entry for the specified ad campaign.

ad.forw.weight.set Sets the weighting of the specified call forwarding entry for the specified ad campaign.

ad.forwtout.get Gets the global call forwarding timeout for the specified ad campaign.

ad.forwtout.set Sets the global call forwarding timeout for the specified ad campaign.

ad.forw.assignto.set
Sets the user assigned to receive incoming calls for the specified call forwarding entry and ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.assignto.set",
"params": [

"cmpid",
"number",
"uid" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.
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cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the call forwarding entry to
which the specified user is assigned.

Note The specified telephone number must match one of the telephone numbers in the call forwarding settings
for the specified ad campaign; otherwise, an error occurs.

uid
Required string. The unique, system-generated user ID of the specified user.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.assignto.setmethod. The
request assignsall incoming calls from the specified telephone number to the specified user for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.assignto.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
"CmymD1NNgSxFmwD-" ]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.forw.del
Deletes the call forwarding entry for a telephone number.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.del",
"params": [

"cmpid",
"number" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the call forwarding entry to be
deleted.

Note The specified telephone number must match one of the telephone numbers in the call forwarding settings
for the specified ad campaign; otherwise, an error occurs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.
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Remarks
To update a call forwarding entry, first use thismethod to delete the existing call forwarding entry, and then use the ad.-
forw.newmethod to replace it with the updated information.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.delmethod. The request
deletes the call forwarding entry for the specified number from the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.del",
"params": [

"CA6phEtWMT47mgNN",
"2064125430" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result":

}

ad.forw.exten.set
Sets the extension number to which incoming calls are forwarded for the specified call forwarding entry and ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.exten.set",
"params": [

"cmpid",
"number",
"extension"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.
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number
Required string, which can contain exactly 10 characters. The telephone number of the specified call forwarding
entry.
Note The specified telephone number must match one of the telephone numbers in the call forwarding settings
for the specified ad campaign; otherwise, an error occurs.

extension
Required string, which can contain up to 32 characters. The extension number to which incoming calls are for-
warded for the specified call forwarding entry and ad campaign.
The extension number can be preceded byone or more comma (,) characters, each of which represents a half-
second pause, to allow enough time for the receiving telephone to recognize the extension. If a value is not spe-
cified, the default value is "".

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.exten.setmethod. The request
sets the extension of the specified forwarding number for the specified account to "0105", with a 2-second delay to allow
enough time for the receiving telephone to recognize the extension.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.exten.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
",,,,0105"

]
}

Response

{
"jsonrpc": "2.0",
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"id": 1,
"result": 1

}

ad.forw.get
Gets the call forwarding entry for the specified telephone number and ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.get",
"params": [

"cmpid",
"number"

]
}

Request parameters
cmpid

Required string. The unique, system-generated campaign ID of the specified ad campaign.
number

Required string, which can contain exactly 10 characters. The telephone number of the call forwarding entry.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"assignto",
"descr",
"extension",
"hrsmode",
"matchrule",
"number",
"status",
step,
extension,
"weight"

}
}

Response parameters
assignto

Optional string, which can contain up to 16 characters. The unique, system-generated user ID of the assigned
user for the call forwarding entry of the ad campaign. If a value is not specified, the default value is "".
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descr
Optional string, which can contain up to 64 characters. The description of the call forwarding entry for the ad cam-
paign.

Note If a value is not specified for this property, the user interface displays the valuesof the numberand exten-
sionproperties for the call forwarding entry. If a value is not specified, the default value is "".

extension
Optional integer. The time, in seconds, before the call forwarding time limit expires and ringing passes to the next
call forwarding step (if any), or to voicemail (if enabled), for the call forwarding entry of the ad campaign. If a value
is not specified, the default value is 0.

hrsmode
Optional string. Indicateswhen calls are forwarded by the call forwarding entry for the ad campaign. The following
table lists the valuesallowed for this property:

Value Description

busnhrs Forward calls only during businesshours

afterhrs Forward calls only after businesshours

both Default. Always forward calls, regardlessof businesshours

If a value is not specified, the default value is "both".

matchrule
Optional string. An expression representing the advanced routing rules, if specified, for the call forwarding entry of
the ad campaign. If a value is not specified, the default value is "".

number
Required string, which can contain up to 32 characters. The telephone number of the call forwarding entry for the
ad campaign.

result
Required object. An object that represents the call forwarding entry for the specified telephone number and ad
campaign.

status
Optional string. Indicates the statusof call forwarding entry for the ad campaign. The following table lists the val-
uesallowed for this property:

Value Description

active The call forwarding entry is active, and included when processing call forwarding entries.

inactive The call forwarding entry is inactive, and excluded when processing call forwarding entries.

If a value is not specified, the default value is "active".

step
Optional integer, which can contain a value between 1 and 20. The call forwarding step of the call forwarding
entry for the ad campaign. Call forwarding entries are processed in sequential order, in which all call forwarding
entries at a given call forwarding step are evaluated beforemoving to the next call forwarding step. If a value is not
specified, the default value is 1.

weight
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Optional string. The weighting of the call forwarding entry for the ad campaign. If more than one call forwarding
entry is assigned to the same call forwarding step, calls are forwarded in proportion to the relative weight of each
call forwarding entry at that call forwarding step. If a value is not specified, the default value is "0".

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.getmethod. The response
returns information about the call forwarding entry for the telephone number and account specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.get",
"params": [

"CmymM1NZcDoqwwA-",
"2062370002"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"hrsmode": "busnhrs",
"extension": "0005",
"number": "2062370002",
"status": "active",
"assignto": "CmymD1NNgSxFmwD-",
"descr": "Test description",
"step": 1,
"matchrule": "PA & (215 + 267)",
"timeout": 60,
"weight": 0

}
}

ad.forw.hrsmode.set
Setswhen calls are forwarded by the call forwarding entry for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



"id": 1,
"method": "ad.forw.hrsmode.set",
"params": [

"cmpid",
"number",
"hrsmode"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the call forwarding entry for
the specified ad campaign.

hrsmode
Required string, which can contain up to 32 characters. Indicateswhen calls are forwarded by the call forwarding
entry for the ad campaign. The following table lists the valuesallowed for this property:

Value Description

busnhrs Forward calls only during businesshours

afterhrs Forward calls only after businesshours

both Default. Always forward calls, regardlessof businesshours

If a value is not specified, the default value is "both".

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
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The following JSON-RPC request and response describe a successful call to the ad.forw.hrsmode.setmethod. The
request sets the call forwarding entry for the specified telephone number and ad campaign to forward calls only during
businesshours.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.hrsmode.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
"busnhrs"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.forw.list
Lists the call forwarding entries for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.list",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated campaign ID. You can use "ad.list" on page 169 or "ad.list.all" on
page 164 to find the campaign ID.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
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"result": [
result: {

"assignto": "string",
"descr": "string",
"extension": "string",
"hrsmode": "string",
"number": "string",
"status": "string",
"step": integer

}
]

}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

assignto
String. The unique, system-generated user ID of the assigned user for the call forwarding entry of the ad cam-
paign. If a user hasnot been assigned to the call forwarding entry, an empty string ("") is returned.

descr
String, which can contain up to 64 characters. The description of the call forwarding entry for the ad campaign. If a
value is not specified, an empty string is returned.

Note The user interface displays the valuesof the number and extension properties for the call forwarding entry
when there isn't a description.

extension
String, which can contain up to 32 characters. The extension number of the call forwarding entry for the ad cam-
paign.
The extension number can be preceded byone or more comma (,) characters, each of which represents a half-
second pause, to allow enough time for the receiving phone to recognize the extension. If a value is not specified,
an empty string is returned.

hrsmode
String. Indicateswhen calls are forwarded by the call forwarding entry for the ad campaign. The following table
lists the valuesallowed for this property:

Value Description

busnhrs Forward calls only during businesshours

afterhrs Forward calls only after businesshours

both Default. Always forward calls, regardlessof businesshours

If a value is not specified, the default value isboth.

number
String, which can contain up to 32 characters. The phone number of the call forwarding entry for the ad cam-
paign.

status
String. Indicates the statusof call forwarding entry for the ad campaign. The following table lists the values
allowed for this property:
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Value Description

active The call forwarding entry is active, and included when processing call forwarding entries.

inactive The call forwarding entry is inactive, and excluded when processing call forwarding entries.

If a value is not specified, the default value isactive.

step
Integer, which can contain a value between 1 and 20. The call forwarding step of the call forwarding entry for the
ad campaign. Call forwarding entries are processed in sequential order, in which all call forwarding entries at a
given call forwarding step are evaluated beforemoving to the next call forwarding step. If a value is not specified,
the default value is 1.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
Thismethod doesnot return forwarding timeouts, routing weights, or advanced routing rules for call forwarding entries.
To retrieve that information for a specific call forwarding entry, use the "ad.forw.get" on page 192method.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.listmethod. The response
returns two call forwarding entries for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.list",
"params": [

"CmymM1NZcDoqwwA-"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"hrsmode": "busnhrs",
"extension": "0005",
"step": 1,
"number": "2062370002",
"status": "active",
"assignto": "CmymD1NNgSxFmwD-",
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"descr": "Test description"
},
{

"hrsmode": "afterhrs",
"extension": "0010",
"step": 2,
"number": "2062370003",
"status": "active",
"assignto": "CmymD1NNgSxFmwD-",
"descr": "Test description"

}
]

}

ad.forw.matchrule.set
Sets an expression representing the advanced routing rules for the specified call forwarding entry and ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.matchrule.set",
"params": [

"cmpid",
"number",
"matchrule"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the specified call forwarding
entry.

matchrule
Required string. An expression representing the advanced routing rules for the specified call forwarding entry
and ad campaign. If a value is not specified, the default value is "".

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
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"result": result
}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Remarks
Advanced routing rules providemore flexibilitywhen designing a call forwarding strategy. For more information about
advanced routing rules, see the "Advanced Routing Rules" of theCall Tracking AdCampaign chapter.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.matchrule.setmethod. The
request sets an advanced routing rule that matchesall calls from Pennsylvania except those from LATA region 228 for the
specified telephone number and ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.matchrule.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
"PA & !L228"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 2

}

ad.forw.new
Createsa new call forwarding entry that forwards inbound calls to the specified telephone number, for the specified ad
campaign.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.new",
"params": [

"cmpid",
"number",
"descr" ]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain between 1 and 32 characters. The telephone number for the new call for-
warding entry.

descr
Required string, which can contain up to 64 characters. The description of the new call forwarding entry.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Remarks
Thismethod createsa new call forwarding entry, specifying default values for other properties, such asextension and
step, for the new entry. The following table lists those properties and the default valuesused by thismethod. To change
the values for anyof these properties, use the appropriatemethod listed in the table to update the value for the new call for-
warding entry.

Property Default Value Method

assignto Empty string ("") "ad.forw.assignto.set" on page 187

extension Empty string ("") "ad.forw.exten.set" on page 190
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Property Default Value Method

hrsmode both "ad.forw.hrsmode.set" on page 194

matchrule Empty string ("") "ad.forw.matchrule.set" on page 199

status active "ad.forw.status.set" below

step 1 "ad.forw.step.set" on page 204

timeout 0 "ad.forw.timeout.set" on page 205

weight 0 "ad.forw.weight.set" on page 207

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.newmethod. The request cre-
atesa new call forwarding entrywith the specified description for the specified telephone number and ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.new",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
"Test call forwarding entry" ]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.forw.status.set
Sets the statusof the specified call forwarding entry for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.status.set",
"params": [

"cmpid",
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"number",
"status"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the specified call forwarding
entry.

status
Required string, which can contain up to 16 characters. Indicates the statusof a call forwarding entry for the ad
campaign. The following table lists the valuesallowed for this property:

Value Description

active The call forwarding entry is active, and included when processing call forwarding entries.

inactive The call forwarding entry is inactive, and excluded when processing call forwarding entries.

If a value is not specified, the default value is "active".

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.status.setmethod. The
request sets the statusof the call forwarding entry for the specified telephone number and ad campaign to "inactive",
which excludes the call forwarding entry from evaluation when forwarding an incoming call.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.status.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
"inactive"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.forw.step.set
Sets the call forwarding step of the specified call forwarding entry, for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.step.set",
"params": [

"cmpid",
"number",
step

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the specified call forwarding
entry.

step
Required integer, which can contain a value between 1 and 20. The call forwarding step of the specified call for-
warding entry for the specified ad campaign. Call forwarding entries are processed in sequential order, in which
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all call forwarding entries at a given call forwarding step are evaluated beforemoving to the next call forwarding
step. If a value is not specified, the default value is 1.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.step.setmethod. The request
assigns the call forwarding entry for the specified telephone number to call forwarding step 1 for the specified ad cam-
paign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.step.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
1

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.forw.timeout.set
Sets the time, in seconds, before the call forwarding time limit expires and ringing passes to the next call forwarding step (if
any), or to voicemail (if enabled), of the specified call forwarding entry for the specified ad campaign.
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Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.timeout.set",
"params": [

"cmpid",
"number",
timeout

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the specified call forwarding
entry.

timeout
Required integer, which can contain a value equal to or greater than 0. The time, in seconds, before the call for-
warding time limit expires and ringing passes to the next call forwarding step (if any), or to voicemail (if enabled),
for the call forwarding entry of the ad campaign. If a value is not specified, the default value is 0.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.timeout.setmethod. The
request sets the timeout of the call forwarding entry for the specified telephone number to 24 seconds for the specified ad
campaign.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.timeout.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
24

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.forw.weight.set
Sets the weighting of the specified call forwarding entry for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.weight.set",
"params": [

"cmpid",
"number",
weight

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

number
Required string, which can contain exactly 10 characters. The telephone number of the specified call forwarding
entry.

weight
Required integer. The weighting of the call forwarding entry for the ad campaign. If more than one call forwarding
entry is assigned to the same call forwarding step, calls are forwarded in proportion to the relative weight of each
call forwarding entry at that call forwarding step. If a value is not specified, the default value is 0.
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Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.forw.weight.setmethod. The
request sets the weight of the call forwarding entry for the specified telephone number to 50 for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forw.weight.set",
"params": [

"CA6phEtWMT47mgNN",
"2064125430",
50

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result":

}

ad.forwtout.get
Gets the global call forwarding timeout for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
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"id": 1,
"method": "ad.forwtout.get",
"params": [

"cmpid" ]
}

Request parameters
cmpid

Required string. The unique, system-generated campaign ID of the specified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. The global timeout, in seconds, before a call should be forwarded according to the call for-
warding settings for the ad campaign.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Remarks
The global forwarding timeout limits the number a secondsa call can go unanswered. If the global forwarding timeout
elapses, the caller is passed to voicemail, or the call is ended.

Example
The following JSON-RPC request and response describe a successful call to the ad.forwtout.getmethod. The response
returns, in seconds, the global forwarding timeout of the ad campaign specified in the request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forwtout.get",
"params": [

"CA6phEtWMT47mgNN" ]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
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"result": 36
}

ad.forwtout.set
Sets the global call forwarding timeout for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forwtout.set",
"params": [

"cmpid",
timeout

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

timeout
Required integer. The global timeout, in seconds, before a call should be forwarded according to the call for-
warding settings for the ad campaign. If a value is not specified, the default value is 36.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Remarks
The global forwarding timeout limits the number a secondsa call can go unanswered. If the global forwarding timeout
elapses, the caller is passed to voicemail, or the call is ended.
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Example
The following JSON-RPC request and response describe a successful call to the ad.forwtout.setmethod. The request
sets the global forwarding timeout to 36 seconds for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.forwtout.set",
"params": [

"CA6phEtWMT47mgNN",
36

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

Call Recordings, Settings, and Search
Themethods in this section dealwith call recordings, call-related settingson ad campaigns, and searching for calls in the
call log.

Method Description

ad.recordcall.get Getswhether call recording is enabled for the specified ad campaign.

ad.recordcall.set Setswhether call recording is enabled for the specified ad campaign.

ad.usevmail.get Getswhether a voicemail prompt is enabled for inbound calls to the specified ad campaign.

ad.usevmail.set Setswhether a voicemail prompt is enabled for inbound calls to the specified ad campaign.

call.audio Getsa Base64-encoded string that contains the audio data of the specified call, in the spe-
cified format.

call.audio.url Gets the URLs to the audio data for each call in the specified set of calls.

call.custom.define Definesa call log custom field for the specified account.

call.custom.set Sets the value of the specified call log custom field for the specified call log entry and account.
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Method Description

call.get Gets the call log entry for the specified call.

call.set Sets the user-modifable details of the specified call.

call.search Search all calls logged for the specified account, optionally constrained bya specified search
filter.

call.transcript.get Gets the text transcription for the specified call.

ad.recordcall.get
Getswhether call recording is enabled for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.recordcall.get",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": boolean

}

Response parameters
result

true if call recording is enabled for the specified ad campaign; otherwise, false.

Permissions
The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the Client Admin permission aremembersof all groups in
all client accounts.

Example
The following JSON-RPC request and response show a successful call to the ad.recordcall.getmethod. The response
indicates that call recording is disabled for the ad campaign specified in the request.
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.recordcall.get",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": false

}

ad.recordcall.set
Enablesor disables call recording for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.recordcall.set",
"params": [

"campaign_id",
record_call

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated campaign ID of the specified ad campaign.

record_call
Required boolean. Specify true to enable call recording for the specified ad campaign. Specify false to disable
call recording.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
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"result": integer
}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Example
The following JSON-RPC request and response showsa successful call to the ad.recordcall.setmethod. The request
enables call recording for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.recordcall.set",
"params": [

"QrOXy0RPy_gATgEB",
true

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.usevmail.get
Getswhether a voicemail prompt is enabled for inbound calls to the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.usevmail.get",
"params": [
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"cmpid" ]
}

Request parameters
cmpid

Required string. The unique, system-generated campaign ID of the specified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required boolean. true if a voicemail prompt is enabled for inbound calls; otherwise, false.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.usevmail.getmethod. The response
indicates that the ad campaign specified in the request uses voicemail.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.usevmail.get",
"params": [

"QrOXy0RPy_gATgEB" ]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": true

}

ad.usevmail.set
Setswhether a voicemail prompt is enabled for inbound calls to the specified ad campaign.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.usevmail.set",
"params": [

"cmpid",
usevmail

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

usevmail
Required boolean. true if a voicemail prompt is enabled for inbound calls; otherwise, false.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.usevmail.setmethod. The request
enables voicemail for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.usevmail.set",
"params": [

"QrOXy0RPy_gATgEB",
true
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

call.audio
Getsa Base64-encoded string that contains the audio data of the specified call, in the specified format.

If you (or someone in your company) will be listening to the recordingswithin 30 days, and you do not need to store all
recordings, youmayprefer to use "call.audio.url" on page 219. The response time of call.audio.url is significantly faster
than call.audio because instead of sending large audio data in the response, call.audio.url sendsan arrayof URLs in
the response that you can use to listen to the recordings. The player that is displayed in your browser when you accessa
recording via the URL allowsyou to download the recording if you need to save it.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.audio",
"params": [

"call_id",
"audio_format"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

call_id
Required string. The unique, system-generated call ID. You can use the "Response Syntax: BasicResponse" on
page 253method to get the call_id.

audio_format
Required string. The format of the audio data for the specified call. The following table describes the allowed val-
ues:

Value Description

mp3 Moving Picture ExpertsGroup Layer-3 Audio (.mp3) format

wav WindowsAudio Video (.wav) format

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": "Base64"

}

Response parameters
result

ABase64-encoded string that contains the audio data of the specified call in the specified format.

Permissions
The API user must belong to the same group as the ad campaign associated with the specified call. Note that userswith
the Account Admin permission aremembersof all groups in an account, and userswith the Client Admin permission are
membersof all groups in all sub-accounts.

Remarks
Thismethod doesnot set the Listened To flag in the call log.

If the specified callwasnot recorded, an error occurs. Use the "ad.recordcall.get" on page 212method to confirm that call
recording is enabled for the ad campaign associated with the specified call, or use the "call.get" on page 227method to con-
firm that a call recording is available for the specified call.

Example
The following example showsa successful call to the call.audiomethod. Note that the response hasbeen truncated for
readability.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.audio",
"params": [

"CmymKlN65ctg4ACm",
"mp3"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "/+AQZAAY/VMgBqY8AJO..."

}

See also
"CallRecordings, Settings, and Search" on page 211
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call.audio.url
GetsURLs that link to recorded call audio for the specified arrayof calls. The URLsand tokens returned from thismethod
are valid for 30 days. The player that is displayed in your browser when you accessa recording via the URL allowsyou to
download the recording if you need to save it.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.audio.url",
"params": [

["call_id1", "call_id2", ..., "call_id200"],
"audio_format"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

call _id array
Required arrayof strings. Each item in the array is the unique, system-generated call ID. You can use "Response
Syntax: BasicResponse" on page 253 to get the call IDs
NoteDo not includemore than 200 call IDs in this array.

audio_format
Required string. The format of the audio data for the calls. The following table describes the allowed values:

Value Description

wav WindowsAudio Video (.wav) format

mp3 Moving Picture ExpertsGroup Layer-3 Audio (.mp3) format

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"call_id": "string",
"token": "string",
"url": "string

},
{

...
}

]
}

Response parameters
The result is an array that contains 0 or more objects, each of which contains the following key-value pairs:

call_id
String. The call ID.

token
Present onlywhen the call hasa recording. String. A unique, system-generated ID that identifies the call record-
ing. The specified format for the audio data is appended to the token. Each request to call.audio.urlwith the
same call_idwill result in a new token.

url
Present onlywhen the call hasa recording. String. The URL (including the token) to the audio data for a call
recording.

Permissions
The API user must belong to the same group(s) as the ad campaign(s) associated with the specified call(s). Note that
userswith the Account Admin permission aremembersof all groups in an account, and userswith the Client Admin per-
mission aremembersof all groups in all client accounts.

Remarks
Thismethod doesnot markany calls asListened To in the call log, but calls aremarked later when the URL-token
valuesare used to fetch call audio.

If a call doesnot a have a recording, you will see the following in the results for the call:
"error": "Call doesnot have a recording."
See theResponsein the Example below.

Example
The following example returns the URLs that point to recordings for the calls specified in the request. Note that the third
call doesnot have a recording.

Request

{
"jsonrpc": "2.0",
"method": "call.audio.url",
"id": 1,
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"params": [
[

"CtjSIlMnkBY0KAAH",
"CtjSMlMRGQYo9QAs",
"Ch6WHVbokURjotLB"

],
"wav"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"url": "http://www.marchex.io/calls/audio?

token=e20f4892c541de26e2c91d318baf5304.wav",
"token": "e20f4892c541de26e2c91d318baf5304.wav",
"call_id": "CtjSIlMnkBY0KAAH"

},
{

"url": "http://www.marchex.io/calls/audio?
token=9d7a5158c7d9f0c2406885f33befdcd6.wav",

"token": "9d7a5158c7d9f0c2406885f33befdcd6.wav",
"call_id": "CtjSMlMRGQYo9QAs"

},
{ 

"call_id": "Ch6WHVbokURjotLB",
"error": "Call does not have a recording."

}
]

}

call.custom.define
Definesa call log custom field for the specified account. You use thismethod to define the name and data type of the cus-
tom field, and you use "call.custom.set" on page 225 to specify the value for the custom field.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.custom.define",
"params": [

"account_id",
field_number,
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"field_name",
"field_type",
[

"menu_value_1",
"menu_value_2",
...
"menu_value_n"

]
]

}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID of the account that you want to configure.

field_number
Required integer, which can contain a value between 1 and 20. The indexnumber of the custom field.

field_name
Required string, which can contain up to 32 characters. The name of the custom field. The name is used to
identify the custom field. The name is displayed in the user interface, and you specify the namewhen pro-
grammatically setting the value of the field with the call.custom.setmethod.
Note The custom field namemust be unique across the entire account.

field_type
Required string. The type of the custom field. The custom field type restrictswhat valuesare allowed to be set for
the custom field in the user interface and via call.custom.set. The following table describes the supported data
types:

Value Description

bool ABoolean value.
A drop-down list containing "yes" and "no" is displayed in the user interface, fromwhich a user can select a
value.

date A date value.
A date picker is displayed in the user interface, fromwhich a user can select a date value.

float A floating-point decimal numeric value.
A text box is displayed in the user interface, in which a user can provide a floating-point decimal value.

int An integer numeric value.
A text box is displayed in the user interface, in which a user can provide an integer numeric value.

menu An arrayof strings that you specify in themenu itemsarray.

A drop-down list containing the strings specified in the array is displayed in the user interface, fromwhich a
user can select a value.

text A free-form text value.
A text box is displayed in the user interface, in which a user can provide a free-form text value.
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menu itemsarray
Required array. If field_type is anything other thanmenu, specify an empty array. For themenu field_type, spe-
cify an arrayof strings. Each string in the array is displayed in the user interface asan item in themenu's drop-
down list. If you set a value for themenu via call.custom.set, the string you specify in call.custom.setmust
exactlymatch (including case) one of the strings that you have specified in this array.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Accounts can define up to 20 call log custom fields to support business-specific information for call log entries associated
with that account.

Inheriting custom fields

Bydefault, a client account inherits the call log custom fields from its parent account, and you see the inherited fields in the
user interface in the client account'sCall Log. If you use call.custom.define or the user interface to define a call log cus-
tom field for a client account, the client account no longer inherits call log custom fields from the parent account, and only
the custom field defined in the client account will be displayed in the client account'sCall Log.

Examples

The following JSON-RPC requests and responsesdescribe successful calls to the call.custom.definemethod.

Example 1: Date custom field

The following request sets the name of call log custom field 1 for the specified account toReview Date, and configures the
custom field to accept a date value. The new name of the custom field is displayed in the user interface, which now displays
a date picker fromwhich a user can choose a date value.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.custom.define",
"params": [

"QrOXxEE9-fATtgAD",
1,
"Review Date",
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"date",
[]

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

Example 2: Menu custom field

The following request sets the name of call log custom field 2 for the specified account toCall Region, and configures the
custom field to accept a value from an arrayof acceptable values. The new name of the custom field is displayed in the user
interface, which now displaysa dropdown list of the acceptable values fromwhich the user can choose.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.custom.define",
"params": [

"QrOXxEE9-fATtgAD",
2,
"Call Region",
"menu",
[

"Central",
"East North Central",
"Northeast",
"Northwest",
"South",
"Southeast",
"Southwest",
"West",
"West North Central"

]
]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

call.custom.set
Sets the value of the specified call log custom field for the specified call log entry and account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.custom.set",
"params": [

"account_id",
"call_id",
"field_name",
"field_value"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID containing the call log entry that you want to con-
figure.

call_id
Required string. The unique, system-generated call ID of the call log entry to configure.

field_name
Required string. The name of the custom field to configure.

field_value

Required. The value of the campaign custom field. The valuemust be appropriate to the field type of the specified
custom field, as described in the following table:

Field
Type Values

bool A string with one of the following values:

"yes" or "1"

"no" or "0"
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Field
Type Values

date A date string in the format "DDMon YYYY" where:

DD is a two-digit day.

Mon is the first three letters of themonth. (Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep,
Oct, Nov, Dec)

YYYY is the four-digit year

For example: "24Mar 2016"

float A floating-point decimal numeric value, for example: 3.14159

Note youmayalso specify the value asa string, for example: "5.7"

int An integer numeric value. For example: 155

Negative integers are allowed. For example: -33

Note youmayalso specify the value asa string, for example: "161"

menu A string that matchesexactly (including case) one of the stringsdefined for themenu.

If you used "call.custom.define" on page 221 to define the custom field, the valuemust be one of the
strings that was specified in themenu itemsarray request parameter.

text A string with amaximum length of 64 characters.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Youmust use the name of the call log custom field to set its value. You cannot use the ordinal position of the custom field.

Example
The following JSON-RPC request and response describe a successful call to the call.custom.setmethod. The request
sets the value of the call log custom field namedCall Region to "Northwest" for the specified account and call log entry.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "call.custom.set",
"params": [

"QrOXxEE9-fATtgAD",
"QrOX3UP6BJ5LZGNv",
"Call Region",
"Northwest"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

call.get
Gets the call log entry for the specified call.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.get",
"params": [

"call_id",
{

"extended": boolean,
"include_dna": boolean,
"include_dni_vars": boolean,
"include_high_intent": boolean,
"include_department": boolean,
"include_sentiment": boolean,
"include_spotted_keywords": boolean

}
]

}

Request parameters
call_id

Required string. The unique, system-generated ID for the specified call.
include_dna

227



Optional: Boolean. A flag that indicates if you want themethod to return DNA information: agent_ring_
count, agent_speech_duration, caller_speech_duration and dna_class.

include_dni_vars
Optional: Boolean .A flag that indicates if you want themethod to return specific variables collected from
landing page URL or page variables.

include_high_intent
Optional: Boolean. A flag that indicates if you want to return high intent information about the call based on
criteria you set.

include_department
Optional: Boolean. A flag that indicates if you want themethod to return the department information for the
call using the Department object.

include_sentiment
Optional: Boolean. A flag that indicates if you want themethod to return sentiment score information about
the positive or negative emotion for each speaker (agent and caller) on the call: agent_sentiment, caller_
sentiment.

include_spotted_keywords
Optional: Boolean. A flag that indicates if you want themethod to return a list of keywords - if any - for each
speaker (agent and caller) that were found in the transcription of the call: agent_spotted_keywords, caller_
spotted_keywords

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"dni_vars":
{

"var1": "string",
"var2": "string"

},
"a_name": "string",
"acct": "string",
"address": {

"address": "sting",
"city": "string",
"name": "string",
"state": "string",
"zipcode": "string",

},
"agent_ring_count": number,
"agent_sentiment": "string",
"agent_speech_duration": "string",
"agent_spotted_keywords": [string1,string2,…],
"assigned_to": "string",
"ass_user": "string",
"answer_offset": number,
"billable_minutes": number,
"billing_acct": "string",
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"c_name": "string",
"c2cid": "string",
"call_duration": number,
"call_end": "string",
"call_id": "string",
"call_s": "string",
"call_start": "string",
"call_status": "string",
"caller_name": "string",
"caller_number": "string",
"caller_sentiment": number,
"caller_speech_duration": "string",
"caller_spotted_keywords": [string1,string2,…],
"custom_id": "string",
"cmpid": "string",
"customer_type": "string",
"custom": [

"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string",
"string"
],

"camp_kw": "string",
"department": {

"Unknown": boolean,
"Service": boolean,
"Sales": boolean
},

"disposition": "string",
"dna_class": "string",
"duration": "string",
"grpid": "string",
"high_intent": "string",
"forwardno": "string",

229



"g_name": "string",
"inbound_ext": "string",
"inboundno": "string",
"keyword": "string",
"phone_type": "string",
"listenedto": number,
"note": "string",
"rating": "string",
"recorded": boolean,
"revenue": "string",
"numlookup_p": number,
"redacted": boolean,
"reverse_lookup_email":"string",
"ring_duration": number
"status": "string"

}
}

Response parameters
NoteExtended response parameters include additional data and are returned when either the extended or
include_dna, include_dni_vars, include_high_intent, include_department, include_sentiment or include_spotted_
keywords request parameters are set to true.

a_name

Extended. String. The name of the account associated with the call.

acct

String. The unique, system-generated ID of the account associated with the call.

address

Note The addressobject is in the results onlywhen Reverse AddressLookup is enabled on the account containing
the specified call.

String. The addressobject contains the following key-value pairs that are populated with information that is obtained
byusing the caller ID.

Importantt Additional information about the caller maynot be available in all instances.

Key String Values

name The caller's name.

address The street address.
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Key String Values

city The city.

state The state code.

zipcode The postal code.

agent_ring_count

Extended. Number. The number of ringsbefore the callwaspicked up by the agent, voicemail, or other system.

Returned when include_dna is set to true.

agent_sentiment

Extended. String. The sentiment score of the call based on the positive or negative emotion of the agent.

Returned when include_sentiment is set to true.

agent_spotted_keyowrds

String. A list containing the agent keywords spotted in the transcription of the call. If no agent keywordsare found,
an empty list is returned (0 items).

Notes

The total number of keywords that can be returned is 300 per speaker.

Each keyword is a string that can be a single word or a phrase that contains at most three words. The
wordsare separated bya space.

Returned when include_spotted_keywords is set to true.

agent_speech_duration

Extended. String. The total amount of time in seconds that the agent spoke during the call. The returned value is a
string containing a double-precision floating point number.

Returned when include_dna is set to true.

answer_offset

Number. The time in secondsbetween the time when the call connects to theMarchexnetwork and whenMarchex
receivesan answer signal. Includes ring and playfile time.

assigned_to

String. The unique, system-generated user ID of the user assigned to the call.

ass_user
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Extended. String. The unique, system-generated user ID of the user assigned to the call.

billable_minutes

Extended. Number. The billableminutes for the call.

billing_acct

String. The unique, system-generated account ID of the billing account associated with the call.

c_name

Extended. String. The name of the ad campaign associated with the call.

call_duration

Number. The length of the call, in seconds.

.call_end

String. An ISO-8601 datetime value that represents the end date and time of the call. The time is returned in UTC,
for example: "2015-03-23T08:05:25Z"

call_id

String. The unique, system-generated call ID of the call

call_s

Extended. String. An ISO-8601 datetime value that represents the start date and time of the call in the time zone
that is set in the associated ad campaign. The datetime string is in the format:

"yyyy-mm-ddhh:mm:ss".

For example: "2015-03-16 20:28:32".

caller_sentiment

Extended. Number. The sentiment score of the call based on the positive or negative emotion of the caller.

Returned when include_sentiment is set to true.

call_start

String. An ISO-8601 datetime value that represents the start date and time of the call.
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call_status

String. The statusof the call. The following table lists the possible values:

Call Status Definition

ANSWER The callwasanswered at the Forward To phone number. Note that the call could have
been answered bya person, an IVR, or sent to voicemail.

BUSY The Forward To phone number wasbusy.

CANCEL/HANGUP Indicates that the call ended before the Forward To phone number rang.When Exten-
sionsare enabled on an AdCampaign, Hangup is logged when the caller hangsup in
the Call Analytics IVR.

CONGESTION Indicatesa call not connecting because of a carrier issue, network congestion, or the
Forward To number is out of service.

NOANSWER The callwas forwarded successfully to the Forward To number, but the callwasnot
answered because the timeout value configured for the ad campaign elapsed, or the
caller hung up.

NOFORWARDS The caller wasdisconnected before Call Analytics could dial out to the Forward To num-
ber. This can happen when:

The caller did not match any forwarding rules.

No forwarding rules have been configured on the AdCampaign.

When Extensionsare enabled on an AdCampaign, NOFORWARDS is logged when
Call Analytics ends the call because of a timeout. This can happen when:

The caller never selected an option in the Call Analytics IVR.

The caller selected an invalid option in the IVR.

VOICEMAIL The callwas transferred to the Call AnalyticsVoicemail system.

WINDDOWN The call reached the Call Analytics ad campaign during the wind down period.

caller_name

String. The caller's name, if available, obtained from the caller ID information on the call.

caller_number

String. The caller's phone number, if available, obtained from the caller ID information on the call.

caller_sentiment

Extended. Number. The sentiment score of the call based on the positive or negative emotion of the caller.
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caller_speech_duration

Extended. String. The total amount of time in seconds that the caller spoke during the call. The returned value is a
string containing a double-precision floating point number.

Returned when include_dna is set to true.

caller_spotted_keywords

Extended. String. A list containing the caller keywords spotted in the transcription of the call. If no caller keywords
are found, the list returns (0 items).

Notes

The total number of keywords that can be returned is 300 per speaker.

Each keyword is a string that can be a single word or a phrase that contains at most three words. The
wordsare separated bya space.

Returned when include_spotted_keywords is set to true.

cmpid

String. The unique, system-generated ID for the ad campaign associated with the call.

customer_type

String. Identifies the caller as commercial, residential, or other.

NoteCustomer_type is only available when reverse lookup is enabled on the account.

NoteAblankor null valuemaybe returned if data is not available.

camp_kw

Extended. String.When the keyword response parameter associated with the call is empty, camp_kw contains the
name of the ad campaign.When the keyword contains a value, camp_kw contains the campaign name and the
keyword separated bya colon (:) and a space. For example: ”CompanyNationalCampaign: widgets"

custom

An arrayof 20 strings that contain the valuesof the Call Log Custom Fields set on the specified call. The Call Log
Custom Field namesand possible valuesare defined on the account. You can set the value for the Call Log Custom
Fields on a call either through the Call Analytics user interface or use the call.set method. The position of each string
in the array corresponds to the "Custom n" field (where n is between 1 and 20) as it appears on the account'sCall
Log Custom Field page in the Call Analytics user interface. Empty strings ("") are returned for the custom fields that
have not had a value set on the call, or that have not been configured on the account.
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custom_id

Extended. String. The value of the Custom reference ID field on the Account Settings+Company Info and Setting
page in the Call Analytics user interface.

department

Extended. Boolean. Identifieswhich department received the call depending on how this value is configured.
Example departments: sales, service, support.

disposition

String. Maps to the Tag field in the call log in the Call Analytics user interface. The possible valuesare set on the ad
campaign associated with the call. The value for the specified call is set either by someone reviewing the calls in the
call log in the Call Analytics user interface or via the call.set method.

dna_class

Extended. String. Use of this filter in your request returnsonly callswith the provided CallDNA classification.
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Returned when include_dna is set to true.

Note If you want CallDNA information returned for all calls, set include_dna to true and do not include dna_class in
the request.

Note To restrict the search results to the CallDNA classification, use one of the following strings, as it appears
(including case):

Classification Definition

Conversation There wasa dialog between the caller and agent.

Voicemail The caller reached a voicemail recording and left a message for the advertiser.

Wrong Number The caller reached the wrong businessand ended the phone call after a brief exchange.

Hold-Time Aban-
don

The caller wasput on hold either byan automated phone tree (IVR) or an agent and hung
up the phone before the agent came backon the line.

IVR/Voicemail
Abandon

The caller reached a voicemail recording or automated phone tree (IVR) and hung up the
phone without leaving amessage or speaking to an agent.

Ring Transfer
Abandon

The callwasanswered, then the caller was transferred either byan IVR or an agent, but the
caller hung up the phone before speaking to an agent.

Unknown The call pattern did not match anyof the knownCallDNA classifications.

dni_vars

Extended. String. Themulti variable data associated with the call. This is applicable only for calls associated with
dynamic-tracking ad campaigns that are configured for multi-variable collection.

duration

Extended. String. The duration of the call, represented asa string showing the hours, minutes, and secondsof the
call duration in "hh:mm:ss" format.

forwardno

String. The phone number to which the callwas forwarded.

g_name

Extended. String. The name of the ad group associated with the call.

grpid

String. The unique, system-generated group ID of the ad group associated with the call.
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high_intent

String. Indicatesa call that showshigh interest or high probability for conversion.

Returned when include_high_intent is set to true.

inbound_ext

String. The inbound extension number of the call. This is applicable only for calls associated with an ad campaign
that hasan IVR configured. The inbound_ext value is the number the caller entered in the IVR.

inbound_no

String. The inbound phone number, also referred to as the call tracking number. The phone number that the caller
dialed.

keyword

String. The keyword associated with the call. This is applicable only for calls associated with dynamic-tracking ad
campaigns.

phone_type

String. Identifies incoming call as landline, mobile, or other.

NotePhone_type is only available when reverse lookup is enabled on the account.

NoteAblankor null valuemaybe returned if data is not available.

listenedto

Extended. Number. The value is set to “1” if a user has listened to the call; otherwise, the value is set to “0”.

note

Extended. String. Optional information about the call. The value for the specified call is set either by someone review-
ing the calls in the call log in the Call Analytics user interface or via the call.set method.

numlookup_p

Extended. Number. Returnsa “1” when Reverse Call Lookup is enabled on the account and a “0” when Reverse
Call Lookup is not enabled.

rating

String. The rating of the call. The rating value is set either by someone reviewing the calls in the call log in the Call
Analytics user interface or via the call.set method.
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recorded

Boolean: true if the callwas recorded; otherwise, false.

redacted

Extended. Boolean. Indicates if redaction hasoccurred in the recording. For accountswith CallRecording Redac-
tion enabled:

The value isTrue if there are > 0 secondsof redaction in the recording.

The value isFalse if nothing was redacted in the recording or if CallRecording Redaction is not enabled on
the account.

revenue

String. The amount of revenue, as set by the user, generated by the call.

reverse_lookup_email

String. The callers email address.

NoteEmail address is available for accounts that have been configured to receive it. Even when enabled, email
address informationmaynot be available for all callers.

.ring_duration

Number. The time in secondsbetween the time when the call is connected to the destination network and when is
answered bya person, IVR or voicemail system. Includes ring time only.

status

Extended. String. The statusof the ad campaign where the value returned is either "active" or "disabled".

Permissions
The API user must belong to the same group as the ad campaign associated with the specified call. Note that users
with the Account Admin permission aremembersof all groups in an account, and userswith the Client Admin per-
mission aremembersof all groups in all sub-accounts.

Example request
In the following example, the addressobject contains reverse lookup information because Reverse AddressLookup
is enabled on the account. In the custom array, only the Call Log Custom FieldsCustom 1, Custom 2, and Custom 5
were set on the specified call, and empty stringsare returned for the other custom fields.

Example Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "call.get",
"params": [

"Qr0XzUKkohMw9wDK",
{

"extended": true,
"include_dna": true,
"include_dni_vars": true,
"include_high_intent": true,
"include_department": false,
"include_sentiment": true,
"include_spotted_keywords": true

}
]

}

Example Response
{

"result": {
"redacted": false,
"numlookup_p": 1,
"inboundno": "8443316584",
"cmpid": "fwABAVzGxTsHmAB7",
"billable_minutes": 1,
"call_end": "2019-09-17T05:59:03Z",
"forwardno": "8886648912",
"call_status": "ANSWER",
"status": "active",
"recorded": false,
"call_duration": 29,
"billing_acct": "fwABAVzGhstDawCf",
"note": "Good call",
"caller_name": "ESCONDIDO CA",
"inbound_ext": "",
"agent_speech_duration": 5.54,
"caller_sentiment": "",
"g_name": "default",
"c2cid": "",
"customer_type": "residential",
"custom": [

"",
"",
"",
"",
"",
"",
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"",
"",
"",
"",
"",
"",
"",
"",
"",
"",
"",
"",
"",
""

],
"revenue": "",
"address": {

"city": "MOUNTAIN VIEW",
"state": "CA",
"zipcode": "94043",
"address": "1600 AMPHI PKWY \n ",
"name": "GUY GOGGLE"

},
"acct": "fwABAVzGwtxMTwAi",
"caller_number": "7607058888",
"call_id": "Cs2WEl2AdglHNAp_",
"answer_offset": 4,
"camp_kw": "Child-Camp-1",
"agent_ring_count": 5,
"ring_duration": 2,
"disposition": "",
"agent_sentiment": 5.77855132706463,
"a_name": "A4T-325-Child-1",
"reverse_lookup_email": "",
"assigned_to": "",
"rating": "",
"dna_class": "Unknown",
"ass_user": "",
"agent_spotted_keywords": [],
"caller_spotted_keywords": [],
"c_name": "Child-Camp-1",
"custom_id": "durvesh.bhole@afourtech.com",
"listenedto": 0,
"phone_type": "mobile",
"grpid": "fwABAVzGwt1MTwAj",
"caller_speech_duration": 10.64,
"duration": "00:00:29",
"call_start": "2019-09-17T05:58:33Z",
"call_s": "2019-09-17 01:58:33",
"high_intent": "",
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"keyword": ""
},
"id": 1,
"jsonrpc": "2.0"

}

PDF DOWNLOADS
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call.set
Sets the user-modifable details of the specified call.

Request syntax
Required parameters are in bold. The object is required even if it is empty.

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.set",
"params": [

"call_id",

{
"assigned_to": "string",
"custom": [

"string", "string",...
],

"custom1": "string",
... .
"custom20": "string"
"disposition": "string",
"note": "string",
"rating": integer,
"revenue": number

}
]

}

Request parameters
call_id

Required string. The unique, system-generated ID of the call. Use the "Response Syntax: BasicResponse" on
page 253method to get call ID.

A required object that contains the following key-value pairs:

assigned_to
Optional string. The unique, system-generated ID of the user assigned to the call.

custom
Optional arrayof 1 to 20 strings. The valuesof the Call Log Custom Fields to set on the specified call. The Call Log
Custom Field namesand possible valuesare defined on the account. The position of each string in the array cor-
responds to the "Custom n" field (where n is between 1 and 20) as it appears on the account'sCall Log Custom
Field page in the Call Analytics user interface.
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custom1 - custom20
Optional string. The value of Call Log Custom Field n (where n is between 1 and 20) to set on the specified call.
You can use either the key-value pairs or the custom array to set the Call Log Custom Fields on the specified call.
If you include both the custom arrayand one (or more) of the customn key-value pairs in the request, themethod
uses the values in the custom array.

Note the following:

You do not need to set every custom field on a call.

To clear the value of a custom field on a call, enter an empty string.

The strings that you specify in the custom arrayor in the customn key-value pairsmust have alreadybeen con-
figured on the account. To obtain the values that you can set, go to the account'sCall Log Custom Field page in
the Call Analytics user interface.

If you pass in an invalid value for a custom field, themethod returns successbe doesnot set the value on the call.

disposition
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Optional string. The tag of the call. The dispositionmaps to the Tag field in the call log in the Call Analytics user
interface. To obtain the possible values that you can set open the ad campaign associated with the call in the Call
Analytics user interface, and go to the Tag tab.

note
Optional string. Optional information about the call.

rating
Optional integer. The rating of the call. Valid valuesare the integers1 through 10.

revenue
Optional number. The amount of revenue generated by the call.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must belong to the same group as the ad campaign associated with the specified call. Note that userswith
the Account Admin permission aremembersof all groups in an account, and userswith the Client Admin permission are
membersof all groups in all sub-accounts.

Example
The following example request reassigns the call to a different user and updates various fields, including the first custom
field for that call log entry.

Request

{
"jsonrpc": "2.0",
"method": "call.set",
"id": 1,
"params": [

"CmymKlON-awWBQBT",
{

"assigned_to": "CmymD1NNgSxFmwD-",
"disposition": "Test tag",
"note": "Updated via API",
"rating": "5",
"revenue": "1.00",
"custom": [

"qualified"
]

}
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

call.search

Searches the call log of the specified account. You can refine your search using the search filters defined below.

Note If the account receivesa large number of calls, we recommend that you limit the start and end time for the search to
a few hours to avoid latency. Alternately, you can enable pagination for large result sets. For accounts that do not receive
manycalls, you can expand the date/time range. Each call in the call log hasa unique call_id value. You can track the
returned call_ids and remove duplicate calls if needed. Tomake sure that you have not missed anyentries in the call log,
youmaywant to set the start time slightly earlier than the end time of the last call log entry returned by call.search.

Request syntax
This includesparameters for both basic and extended response types.

Note Required parameters are in bold.

Request parameters: Data return
Use these parameters to determine what call.search returns for all callsmeeting the filtering criteria sample structure.

"extended": Boolean,

"include_dna": Boolean,
"include_dni_vars" : Boolean,

"include_high intent": Boolean,

"include_department": Boolean,

"include_sentiment": Boolean,

"include_spotted_keywords": Boolean

Request parameters: Targeted filtering
Use these elements to target or filter specific call elements.
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"start": "string",

"end": "string",

"exact_times": Boolean,

"assto": "string",

"call_boundary": "string",

"callerid": "string",

"cmpid": "string",

"dispo": "string",

"dna_class": "string",

"grpid": "string",

"keyword": "string",

"min_duration_secs": integer,

"status": "string",

"subacct": Boolean,

"spotted_keywords": {

"agent_spotted_keywords":["keyword1", "keyword2",],

"caller_spotted_keywords":["keyword1", "keyword2"]

}

Request syntax

{

"jsonrpc": "2.0",

"id": 1,

"method": "call.search",

"params": [

"account_id",
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{

"start" : "string",

"end" : "string",

"extended": Boolean,

"include_dni_vars" : Boolean,

"include_dna": Boolean,

"include_high intent": Boolean,

"include_department": Boolean,

"include_sentiment": Boolean,

"include_spotted_keywords": Boolean,

"call_status": string,

"dna_class": "string",

"nx": "boolean, 1 or 0",

"limit": "integer",

"spotted_keywords": {

"agent": {

{

"keywords":["keyword1", "keyword2",...]

},

"caller":

{

["keyword1", "keyword2", ... ]

}

},

"subacct": true

}

]

}
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Request parameters
account_id

Required string. This is a unique, 16-digit, system generated, ID for the account you wish to retrieve and analyze
calls for.

start, end
Recommended strings; The start and end date/time of the search range.

Note Asa best practice, always specify the start and end date/time for the search.

Although themethodmaysucceed if you do not provide the start and end times, if there aremanycalls in the call log, you
run the risk of themethod timing out bynot specifying the start and end times for the search.

1. Enter a valid ISO8601 datetime value. Include an offset fromUTC to specify the time zone. If you do not include
an offset fromUTC in the string, the time is assumed to be in UTC.
For example, to get all the calls on February 28, 2016 in PacificStandard Time:

start = "2016-02-28T00:00:00-08:00"

end = "2016-02-28T23:59:59-08:00"

Note During daylight savings, you need to change the UTC offset in both start and end. For example, 6:30 PMPacific
Standard Time is "T18:30:00-08:00" and 6:30 PMPacificDaylight Time is "T18:30:00-07:00".

Note It also appears that the start and end valuesdo not have to be included at the top of themethod and can appear in
any location within the request. If you have included one or more of the parameters that tell call.search to return an exten-
ded response (refer to Response for more information), youmust include the exact_timesparameter in the request and
set it to true. Otherwise the datetime values in start and end are treated asdatesand the time portion is ignored.

Although a basic response doesnot need the exact_times, we recommend that you do include it.

For example, to find calls on February 28, 2016 between 6:30 PM and 7:15 PMPacificStandard Time and get an exten-
ded response, specify the following values:

start = "2016-02-28T18:30:00-08:00"

end = "2016-02-28T19:15:00-08:00"

exact_times = true

extended = true

Note Call Analytics stores the datetime value for calls in its underlying database in UTC, but in the call log displayed in the
Call Analytics user interface and in reports, the time is converted to the time zone setting in the ad campaign associated
with the call.

assto
Optional: string; The unique, system-generated ID for a user that is assigned to a call.

call_boundary
Optional: string; Determines the time range when filtering the call log, the call start time, and the call end time.

Call_boundary options

Value Description

start Default. Include the call in the results if the start date and time of the call fallswithin the datesand times
specified in the start and end parameters.
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Value Description

end Include the call in the results if the end date and time of the call fallswithin the datesand times specified in
the start and end parameters.

Note If a parameter is not specified when a value is entered, the "start" parameter is the default value assumed.

grpid
Optional: String; The unique, 16 character system-generated ad group ID for the call.

callerid
Optional: string; By including this value in the request, the systemwill limit the calls returned to the user ID in the
string.

cmpid
Optional string; The unique, system-generated, campaign ID.

dispo
Optional: string; The tag can be specified in an ad campaign that can be assigned to a call or calls in the call log.
This allowsyou to segment the data in the reporting to study specific typesof calls.

You can add a tag to an ad campaign byusing the Call Analytics user interface or by calling the ad.dispo.new
method.

You can also assign a tag to a call (or calls) by using the Call Analytics user interface or by calling the call.set
method.

dna_class
Optional: Boolean; Use of this filter in your request returnsonly callswith the provided CallDNA classification.

Note This property is used only if the include_dna request parameter is set to true; otherwise, the value of this property is
ignored.

If you want CallDNA information returned for all calls, set include_dna to true and do not include dna_class in the request.

To restrict the search results to the CallDNA classification, use one of the following strings, as it appears (including case):

Classification Definition

Conversation There wasa dialog between the caller and agent.

Voicemail The caller reached a voicemail recording and left a message for the advertiser.

Wrong Number The caller reached the wrong businessand ended the phone call after a brief exchange.

Hold-Time Aban-
don

The caller wasput on hold either byan automated phone tree (IVR) or an agent and hung up the
phone before the agent came backon the line.

IVR/Voicemail
Abandon

The caller reached a voicemail recording or automated phone tree (IVR) and hung up the phone
without leaving amessage or speaking to an agent.

Ring Transfer
Abandon

The callwasanswered, then the caller was transferred either byan IVR or an agent, but the caller
hung up the phone before speaking to an agent.

Unknown The call pattern did not match anyof the knownCallDNA classifications.
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exact_times
Optional: Boolean; Indicates the start and end parameters.

To search for a particular time period (and assuming you have included one or more of the parameters that tell call.search
to return an extended response), youmust include the exact_timesparameter in the request and set it to true.

If the datetime values in start and end are treated asdates then the time portion is ignored. Refer to Response for more
information.

Note You do not need to include exact_times for a basic response, but it is available if you choose to use it.

extended
Optional: Boolean; Set extended to true to return the basic information and the additional (extended) information,
about each call. Youmust also include the exact_timesparameter in the request and set it to true. If the para-
meter is not included or is set to false, the response includesonly basic information about each call. Refer to Basic
Response Syntax for the list of basic call properties.

Refer to the Extended Response Syntax for a list of the additional information properties that can be returned.

include_dna
Optional: Boolean; Specify true to return the extended call properties and the CallDNA information. Youmust
also include the exact_timesparameter in the request and set it to true. If the parameter is not included or is set to
false, CallDNA information is not returned in the results.

Refer to the Include CallDNAResponse Syntax for a list of the additional available properties.

Note Do not include this parameter if CallDNA is not enabled on the specified account.

If this is set to true and the specified account doesnot have CallDNAenabled, an error occurs.

include_dni _vars
Optional: Boolean; Specify true to return specific variables collected from landing page URL or page variables. If
the parameter is not included or is set to false, multiple variable information is not returned in the results.

include_high_intent
Optional: Boolean; Specify true to return high intent information about the call, in other wordswhether the call is
likely to result in a conversion based on criteria you set. If the parameter is not included or is set to false, the high
intent information is not returned in the reporting results.

include_department
Optional: Boolean; Specify true to return specific department information for each call. If the parameter is not
included or is set to false, department information is not returned in the results.

include_sentiment
Optional: Boolean; Specify true to return sentiment score information, in other words information about the pos-
itive or negative emotion for each speaker (agent and caller) on the call. If the parameter is not included or is set to
false, the call sentiment score is not returned in the results.

include_spotted_keywords
Optional: Boolean; Properties plus a list of keywords—if any—for each speaker (agent and caller) that were
found in the transcription of the call.

Note Youmust also include the exact_timesparameter in the request and set it to true.
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If the parameter is not included or is set to false, the "spotted" keywords (that is, the keywords found in a call transcription)
are not returned in the results.

Refer to Include Keyword Spotting Response Syntax for a list of the additional properties that are returned.

Note Do not include this parameter if Call Transcription is not enabled on the specified account. An error occrs if this para-
meter is set to true and the specified account doesnot have Call Transcription enabled.

keyword
Optional: string; The keyword or the CustomURLParameter (if specified in the dynamic tracking rewrite) asso-
ciated with the call. This is relevant only for calls associated with dynamic tracking ad campaigns.

Note This parameter is not related to call transcription keywordsused in keyword spotting.

min_duration_secs
Optional: integer; Theminimum number of seconds for the call duration. If specified, only calls greater than or
equal to the specified value will be returned.

limit
Optional: integer;Overrides the default limit is 1,000 records returned when paging is enabled. Maximum value for
the limit parameter is20000.

nx
Optional: boolean; Enablespaging. The default limit is 1,000 records returned when paging is enabled.

Example

{

"jsonrpc": "2.0",

"id": 1,

"method": "call.search",

"params": [

""QrOXy0FO7lkf_AAB",",

{

"nx" : "1",

}

}

}

Note This note applies to scenarioswhere pagination is not enabled with large data sets. Marchex recommends that you
use pagination when 10,000 or more recordsare returned.
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spotted_keywords
Optional: object; If specified, only calls containing one or more of the specified call transcription keywordsare
returned.

Note The spotted_keywordsparameter is independent of include_spotted_keywords.

Note You can include the spotted_keywordsparameter in the request to filter the results, but you do not need to specify
the include_spotted_keywordsparameter unless you want the additional information that is included in the response.

You can specify keywords for either the agent, the caller, or both. Call the acct.keyword_spotting.word_list.get method to
get a list of the currently defined keywords for the account. The spotted_keywordsobject contains the following key-value
pairs in the following table.

Field Description

agent Filter the calls based on keywords spoken by the agent. This is an optional object that contains an arrayof
strings called keywords. The strings that you specify in the keywordsarraymust have alreadybeen con-
figured asagent keywords in the specified account.

caller Filter the calls based on keywords spoken by the caller. This is an optional object that contains an arrayof
strings called keywords. The strings that you specify in the keywordsarraymust have alreadybeen con-
figured as caller keywords in the specified account.

Note Keywordsare not spotted retroactively; only calls that arrive after the keywordshave been set will have keywords
flagged in the transcriptions.

Call transcriptionmust be enabled on the account to set keywords. If call transcription is not enabled on the account, an
error is returned. Contact Client Services to get call transcription enabled.

status
Optional: string; Provides the statusof the call. To restrict the search results to a call or calls, enter one of the fol-
lowing strings, exactly asgiven (including case), in the following table:

Call Status Definition

ANSWER The callwasanswered at the Forward To phone number. Note that the call could have been
answered bya person, an IVR, or sent to voicemail.

BUSY The Forward To phone number wasbusy.

CANCEL

or

HANGUP

Indicates that the call ended before the Forward To phone number rang. Cancel or Hangup is
logged for the following reasons:

The caller hung up in the Call Analytics IVR configured for the ad campaign.

Either the caller never selected an option in the Call Analytics IVR or selected an invalid option,
which resulted in the call ending because of a timeout.

The caller wasdisconnected before Call Analytics could dial out to the Forward To number.

CONGESTION Indicatesa call not connecting because of a carrier issue, network congestion, or the Forward To
number is out of service.
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Call Status Definition

NOANSWER The callwas forwarded successfully to the Forward To number, but the callwasnot answered
because the timeout value configured for the ad campaign elapsed, or the caller hung up.

NOFORWARDS The caller did not match any forwarding rules, or no forwarding rules have been configured on
the ad campaign.

WINDDOWN The call reached the Call Analytics ad campaign during the wind down period.

subacct
Optional: Boolean; Set as true to search all client account calls for the specified parent account. If not included or
false, only calls for the specified account are searched.

Response syntax: Response
The call.searchmethod providesdifferent responsesdepending on the values specified for the following request para-
meters:

dna_class

exact times

extended

include_department

include_dna

include_dni_vars

include_high_intent

include_sentiment

include_spotted_keywords

Response Syntax: Basic Response
Response syntax
If the above parameters are not included in the request, or if theyare included but set to false, then themethod returnsa
basic response.

Note The basic response doesn’t include detailed information, such as call custom fields, or optional information, such as
CallDNA information. Refer to BasicResponse Syntax for details.

The following call properties are returned when:

1. The extended or include_dna request parameters are not included in the request.

2. The parameter is set to false.

{

"jsonrpc": "2.0",

"id": 1,
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"next_token": string,

"result": [

{

"acct": "string",

"answer_offset": integer,

"assigned_to": "string",

"call_duration": integer,

"call_end":"string",

"call_id":"string",

"call_start":"string",

"call_status":"string",

"caller_name":"string",

"caller_number":"string",

"cmpid":"string",

"disposition":"string",

"forwardno":"string",

"grpid":"string",

"inbound_ext":"string",

"inboundno":"string",

"keyword":"string",

"numlookup_p": Boolean: 1 or 0,

"rating":"string",

"recorded": Boolean,

"revenue":"string",

"ring_duration": integer

}

]

}
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Response parameters: Basic Response
acct

The unique, system-generated ID for the account associated with the call.

answer_offset
Number. The time in secondsbetween the time when the call connects to theMarchexnetwork and when
Marchex receivesan answer signal from the destination network. Includes ring and playfile time.

assigned_to
The unique, system-generated user ID for the user assigned to the call.

call_duration
The duration of the callmeasured in seconds.

call_end
An ISO-8601 datetime value that represents the end date and time of the call. The time is returned in UTC, for
example: "2015-03-23T08:05:25Z"

call_id
The unique, system-generated ID for the call.

call_start
An ISO-8601 datetime value that represents the start date and time of the call. The time is returned in UTC, for
example: "2015-03-23T08:05:04Z"

call_status
The statusof the call. Refer to the Call StatusDefinitions table for details.

caller_name
The caller’s name. This is the name provided by the telephone networkwith the call.

caller_number
The caller’s phone number. This is the caller ID provided by the telephone networkwith the call.

cmpid
The unique, system-generated campaign ID for the ad campaign associated with the call.

disposition
The tag or disposition of the call. Refer to the dispo request parameter contained in the Search Filters section of
this document, for additional information about creating and setting tags.

forwardno
The phone number to which the callwas forwarded.

grpid
The unique, system-generated group ID of the ad group associated with the call.

inbound_ext
The inbound extension number.
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inboundno
The inbound phone number, also referred to as the call tracking number. The phone number that the caller
dialed.

keyword
The keyword associated with the call (if keyword level tracking is enabled for the call’s ad campaign).

next_token
Returned when the nxparameter for paging is enabled and all results have not been returned. The value
returned can be used to request the next data set.
Example

{

"jsonrpc": "2.0",

"id": 1,

"method": "call.search",

"params": [

""QrOXy0FO7lkf_AAB",",

{

"nx" : "1",

"next_token" : "u1GohCsP0Xvt5g1khc_/4aYEJoC6RmttYvTRZe/gtJM",

}

}

}

Note next_token is not returned when there are nomore results.

Note If an error occurs, an HTTP status code other than 200 is returned.

numlookup_p
Returnsa “1” when Reverse Call Lookup is enabled on the account and a “0” when Reverse Call Lookup is not
enabled.

rating
The rating of the call, which is an integer from 1 to 10. You can assign a rating to a call (or calls) by using the Call
Analytics user interface or by calling the call.set method.

recorded
The value is set to true if the callwas recorded; otherwise, it is set to false.

revenue
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The amount of revenue, generated by the call. You can assign revenue to a call (or calls) by using the Call Ana-
lytics user interface or by calling the call.set method.

ring_duration
Number. The time in secondsbetween the time when the call is connected to the destination network and when is
answered bya person, IVR or voicemail system. Includes ring time only.

Response Syntax: Extended Response
If the extended request parameter is set to true, themethod returnsan extended response, which includes the basic
response information and the extended response information about the calls, such as custom fields.

Include Call DNAResponse

If the include_dna request parameter is set to true (and the CallDNA feature is enabled for the specified account), the res-
ulting response includes the extended response and CallDNA information for the call log entries returned by themethod.
Refer to the Include CallDNAResponse Syntax for details.

Include Call TranscriptionKeywords Response

If include_spotted_keywordsparameter is set to true (and the Call Transcription feature is enabled for the specified
account), the response includesall extended response properties and the keywords that were found in the call tran-
scription (the "spotted" keywords). Refer to Include Keyword Spotting Response Syntax for details.

The extended response includes the basic call properties described above and the following additional properties:

Response syntax

{

"jsonrpc": "2.0",

"id": 1,

"result": [

{

"a_name":"string",

"ass_user":"string",

"billable_minutes": integer,

"c_name":"string",

"call_s":"string",

"camp_kw":"string",

"custom_id":"string",

"custom1":"string",

"custom2":"string",
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"custom3":"string",

"custom4":"string",

"custom5":"string",

"custom6":"string",

"custom7":"string",

"custom8":"string",

"custom9":"string",

"custom10":"string",

"custom11":"string",

"custom12":"string",

"custom13":"string",

"custom14":"string",

"custom15":"string",

"custom16":"string",

"custom17":"string",

"custom18":"string",

"custom19":"string",

"custom20":"string",

"customer_type": "string",

"dna_class":"string",

"duration":"string",

"g_name":"string",

"listenedto": Boolean: 0 or 1,

"note":"string",

"numlookup":"string",

"phone_type": "string",

"redacted": Boolean,

"status":"string"

"high_intent": “Boolean”,
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"department": {

“Service”: “Boolean”,

“Sales”: “Boolean”

},

"agent_sentiment”: "integer"

"caller_sentiment": "integer"

}

]

}

Note This is the response if you want these values; add them to your JSON request and you’ll get an extended response.

Response parameters
The Extended response parameters are returned when either the extended or include_dna request parameters are set
to true.

The Extended response includes the Basic properties described above and the following additional properties:

a_name
String. The name of the account associated with the call.

ass_user
String. The name of the user assigned to the call.

billable_minutes
Number. The billableminutes for the call.

c_name
String. The name of the ad campaign associated with the call.

call_s
String. The start date and time of the call, in the time zone that is set in the associated ad campaign. The datetime
string is in the format:
"yyyy-mm-ddhh:mm:ss".
For example: "2015-03-16 20:28:32".

camp_kw
String.When the keyword response parameter associated with the call is empty, camp_kw contains the name of
the ad campaign.When the keyword contains a value, camp_kw contains the campaign name and the keyword
separated bya colon (:) and a space. For example:
"Example CompanyNationalCampaign: widgets"

custom_id
The value of the Custom reference ID field on the Account Settings+Company Info and Setting page in the Call
Analytics user interface.
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custom1 through custom20
The value of custom field n (where n is a value of 1 through 20) for the call. A custom field is an identifier whose
value can be added to a call. You can define custom fields for an account on the Account Settings+Call Log Cus-
tom Fields page in the Call Analytics user interface or by calling the call.custom.definemethod. You can assign a
custom field value to a call (or calls) by using the Call Analytics user interface or by calling the call.custom.set
method. Byassigning a custom field to certain calls, you can segment data in reports to study specific typesof
calls.

customer_type
String. Identifies the caller as commercial, residential, or other.
NoteCustomer_type is only available when reverse lookup is enabled on the account.
NoteAblankor null valuemaybe returned if data is not available.

dna_class
String. The CallDNA classification of the call, if available. Refer to Table 2, the CallDNAClassifications for more
details.

duration
String. The duration of the call, represented asa string showing the hours, minutes, and secondsof the call dur-
ation in "hh:mm:ss" format.

g_name
String. The name of the ad group associated with the call.

listenedto
Number. The value is set to “1” if a user has listened to the call; otherwise, the value is set to “0”.

note
String. Optional information that hasbeen entered about a call. You can enter a note for a call (or calls) by using
the Call Analytics user interface or by calling the call.set method.

numlookup
Number. For accountswith Reverse AddressLookup enabled, the name address, city, state, and postal code
returned from a directory lookup on the caller ID. For accountswith Email Lookup enabled in Account Settings,
the email returned from the directory lookup will be appended to this string.

phone_type
String. Identifies the call as landline, mobile or other.
Note Phone_type is only available when reverse lookup is enabled on the account.
Note Ablankor null valuemaybe returned if data is not available.

redacted
Boolean. Indicates if redaction hasoccurred in the recording. For accountswith CallRecording Redaction
enabled:

The value isTrue if there are > 0 secondsof redaction in the recording.

The value isFalse if nothing was redacted in the recording or if CallRecording Redaction is not enabled on the
account.
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status
String. The statusof the ad campaign where the value returned is either "active" or "disabled".

high_intent
String. Indicatesa call that showshigh interest or high probability for conversion.

department
Boolean. Identifieswhich department received the call depending on how this value is configured. Example
departments: sales, service, support.

agent_sentiment
String. The sentiment score of the call based on the positive or negative emotion of the agent.

caller_sentiment
Number. The sentiment score of the call based on the positive or negative emotion of the caller.

Include Call DNA

The Include CallDNAResponse parameterswhich are returned in the result when the include_dna request parameter is
set to true.

Note The Include CallDNA response includes the Basic and Extended properties described above in the Response sec-
tion and the following additional properties, if available:

Response syntax

"result": [

{

...,

"agent_speech_duration": "string",

"agent_ring_count": integer,

"caller_speech_duration": "string",

...

}

]

Response parameters
agent_ring_count

Number. The number of ringsbefore the callwaspicked up by the agent, voicemail, or other system.

agent_speech_duration
String. The total amount of time in seconds that the agent spoke during the call. The returned value is a string con-
taining a double-precision floating point number.
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caller_speech_duration
String. The total amount of time in seconds that the caller spoke during the call. The returned value is a string con-
taining a double-precision floating point number.

Include SpottedKeywords

The "spotted" keywords for a call (that is, the keywords found in a call transcription) are returned in the result when the
include_spotted_keywords request parameter is set to true. The Include Keyword Spotting response includes the Basic
and Extended properties described above and the following additional key-value pairs:

Response syntax

"result": [

{

...,

"agent_spotted_keywords": ["string", "string", ....],

"caller_spotted_keywords": ["string", "string", ...],

...

}

]

Response parameters
agent_spotted_keywords

String. A list containing the agent keywords spotted in the transcription of the call. If no agent keywordsare found,
the list returns (0 items).

caller_spotted_keywords
A list containing the caller keywords spotted in the transcription of the call. If no caller keywordswere found, an
empty list returns (0 items).

Note If no keywordswere spotted on a call, both lists still return, but theywill be empty (0 items).
The total number of keywords that can be returned is 300 per speaker.
Each keyword is a string that can be a single word or a phrase that contains at most three words separated bya space.

Include High Intent

Allowsyou to specifywhether or not to return high intent information about the call; in other words, whether the call is likely
to result in a conversion based on criteria you set. If the flag is set to "true". it gets the full call log for a specific account and
date range, allowing for expanded refinement parameters for the additional filtering of the call log data.

If the parameter is not included or is set to false, the high intent information is not returned in the reporting results.

Response syntax
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"result": [

{

...,
"duration": "00:03:25",
"forwardno": "2065551212",
"inboundno": "6468351212",
"call_status": "ANSWER",
"call_start": "2018-07-12T20:19:15Z",
"custom18": "",
"call_end": "2018-07-12T20:22:40Z",
"call_id": "Cs2WH1tHt8N89bUc",
"keyword": "",
"acct": "fwABAVr0XXXgrwCV",
"custom19": "",
"disposition": "",
"ring_duration": 14,
"custom11": "",
"custom9": "",
"note": "",
"ass_user": "",
"custom13": "",
"g_name": "Automobile",
"redacted": false,
"status": "active",
"custom4": "",
"custom12": "",
"custom2": "",
"call_s": "2018-07-12 16:19:15",
"cmpid": "fwABAVrXXX8qYwB6",
"listenedto": 1,
"numlookup": "",
"caller_speech_duration": 46.63,
"custom8": "",
"answer_offset": 27,
"a_name": "Marx MAG of Jese City - 7311",
"caller_number": "2063311212",
"agent_sentiment": 58.8922278973907,
"camp_kw": "T 1 Dealer",
"agent_ring_count": 3,
"custom5": "",
"custom17": "",
"revenue": "",
"custom15": "",
"call_duration": 205,
"custom3": "",
"caller_sentiment": 19.3324938210398,
"high_intent": "Yes",
"custom6": "",
"custom16": "",
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"custom7": "",
"department":
{
"Unknown": false,
"Service": true,
"Sales": false

},
caller_name": "",
"custom20": "",
"custom1": "",
"dna_class": "Conversation",
"numlookup_p": 0,
"custom10": "",
"grpid": "fwABAVr1XXXXBwCi",
"inbound_ext": "",
"recorded": true,
"custom14": "",
"agent_speech_duration": 119.9,
"billable_minutes": 4,
"c_name": "T 1 Dealer",
"assigned_to": "",
"rating": "",
"custom_id": "731"

...

}

]

Response parameters
include_high_intent

Optional: Boolean; Specify true to return high intent information about the call. If the parameter is not included or
is set to false, the high intent information is not returned in the reporting results.

Include dni vars

This is a Boolean flag that indicateswhether you want themethod to return the dni variablesor not.

Response syntax

"result": [

{

...,
"dni_vars":,

"var1" : "String",
"var2": "string",

...
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}

]

Response parameters
dni_vars

Optional: Boolean object. Themulti variable data associated with the call. This is applicable only for calls asso-
ciated with dynamic-tracking ad campaigns that are configured for multi-variable collection.

Permissions
The API user must be amember of the specified account. Additionally, themethod restricts the search to the calls asso-
ciated with the ad groups that the API user is amember of.

Note Userswith Account Admin permissionson the specified account aremembersof all groups in the account, and users
with Client Admin permissionsaremembersof all groups in all client accounts.

Remarks
Each call in the call log is associated with an ad campaign, which is amember of an ad group. Both the Call Analytics user
interface and the call.searchmethod restrict users to seeing only those calls that are associated with the groups the user is
amember of.

Example
The example request is for all calls that started onMarch 23, 2015 between 9:00 AM and 5:00 PM, PacificDaylight Time
for the specified account.

Request parameters:

{

"jsonrpc": "2.0",

"id": 1,

"method": "call.search",

"params": [

"QrOXxEE9-fAXXXD",

{

"call_boundary":"start",

"start": "2015-03-23T09:00:00-7:00",

"end": "2015-03-23T14:17:00-7:00",
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"subacct":true

}

]

}

Response parameters
The response hasbeen truncated after the first object for readability.

Note The call_start and call_end valueswill return in the UTC time format.

[

{

"keyword": "",

"call_status": "ANSWER",

"numlookup_p": 1,

"forwardno": "4255551212",

"rating": "",

"acct": "QrOXxEE9-fAXXXXD",

"cmpid": "CA6phXXXX8RdqgEP",

"grpid": "CA6phUXXXsMdlAB6",

"answer_offset": 4,

"assigned_to": "",

"inboundno": "8885551212",

"recorded": false,

"inbound_ext": "",

"call_start": "2015-03-23T17:02:41Z",

"disposition": "",

"caller_number": "6785551212",

"ring_duration": 4,

"call_id": "CtjSLFXXXXzAJ9ABD",
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"revenue": "",

"numlookup":"Hector Iribe===1539 W Mesa Dr \n===RIA-
ALTO===CA===92376===iribehector@ymail.com",

"call_duration": 11,

"call_end": "2015-03-23T17:02:52Z",

"caller_name": "Feld Dea"

},

{

…

}

]

call.transcript.get
TheCall Transcription service converts spoken English conversations into text while a call is happening. You do not need
to enable call recording to get a transcript of a call. Formatted byagent and by caller, the transcript is available in the call log
shortly after a call ends.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "call.transcript.get",
"params": [

{
"call_id": "string"

}
]

}

Request parameters
The request requiresan object with the following key-value pair:

call_id
Required string. The unique, system-generated call ID. Use the "Response Syntax: BasicResponse" on
page 253method to get the call ID.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result":
{ 

"errors": integer,
"transcript":
{ 

"version": integer,
"caller": [ 

{ 
"duration": number,
"phrase": "string",
"start": number

},
...

],
"agent": [ 

{ 
"duration": number,
"phrase": "string",
"start": number

},
...

]
}

}
}

Response parameters
The result is an object that contains the following key-value pairs:

errors
The number of errors that the Call Transcription service encountered during the conversion from speech to text.

transcript
The transcript object contains the following key-value pairs:

Field Description

agent An arrayof transcription segments representing what the receiving side of the call said.

caller An arrayof transcription segments representing what the originator of the call said.

version A number indicating the transcription version.

The agent and caller arrays contains 0 or more objectswith the following key-value pairs:
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Field Description

start The number of seconds into the call the transcription segment started.

duration The duration, in seconds, of the segment.

phrase The transcribed text for this segment.

Note that the phrase can contain thingsother than actual transcribed words:

Non-verbal transcriptionsare enclosed in square brackets, for example: "[laughter]" or "[noise]"

"<unk>" is a placeholder indicating that the Transcription service detected a word, but wasunable to transcribe it.

Systemwarningsor errors are enclosed in curly braces.

"{missing_segment}" indicatesa final service timeout when attempting to transcribe the segment. This segment will
not be transcribed.

Permissions
The API user must belong to the same group as the ad campaign associated with the specified call. Note that userswith
the Account Admin permission aremembersof all groups in an account, and userswith the Client Admin permission are
membersof all groups in all sub-accounts.

Remarks
Themethod can return the transcript for only one call at a time. To get the transcripts for multiple calls:

1. Make a request to "Response Syntax: BasicResponse" on page 253 for a specific time period. This returns call
data, including call IDs for the specified time period.

2. Process the call.search response andmake a list (or array) of the call IDs that you want to get transcripts for.
3. Loop through the list of call IDs, passing them one at a time to call.transcript.get.

Phone Numbers
This section describes themethodsavailable to search, order, and provision phone numbers.

Method Description

number.avail Lists the available telephone numbers in the number pool for the spe-
cified account.

number.avail.npa Lists up to the specified quantity of available telephone numbers in the
number pool for the specified account that match the specified NPA
code.

number.list Lists the telephone numbersassociated with the specified account.

number.lookup.npanxx Looksup the geographic information of the specified NPAandNXX
code combination.
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Method Description

number.order Addsa new number order for the specified quantity of telephone num-
bers from the specified NPAandNXX code combination, for the spe-
cified account.

number.order.list Lists the pending number orders for the specified account.

number.order.npa Addsa new number order for the specified quantity of telephone num-
bers from the specified NPA code, for the specified account.

number.order.rc Addsa new number order for the specified quantity of telephone num-
bers from the specified state and rate center, for the specified account.

*number.provision.exact Adds the requested telephone numbers, if available, to the number
pool for the specified account. The specified account must have Real
TimeNumber Provisioning enabled; otherwise, an error occurs. To
enable Real TimeNumber Provisioning, contact Client Services.

*number.provision.match_npanxx Adds telephone numbers that match the specified NPAandNXX
codes, if available, to the number pool for the specified account.

*number.provision.nearby Matches telephone numbers that match, or are geographically as
close aspossible to the area defined by, the specified NPAandNXX
codesand, optionally, addsmatched numbers, if available, to the num-
ber pool for the specified account.

*number.provision.npa Adds telephone numbers that match the specified NPA code, if avail-
able, to the number pool for the specified account.

*number.provision.rc Adds telephone numbers that match the specified state and rate cen-
ter, if available, to the number pool for the specified account.

number.return Removes the specified telephone number from the number pool of the
specified account.

number.search.local.by.distance Matchesavailable telephone numbers in the same state, up to the spe-
cified quantity, for which the rate centers are within the specified dis-
tance of the rate center identified by the specified NPAandNXX
codes.

number.search.npa Checks if the specified quantity of telephone numbers that match the
specified NPA code are available.

number.search.npa.list Matchesand lists available telephone numbers, up to the specified
quantity, that match the specified NPA code.

number.search.npanxx.associated.list Matchesand lists available telephone numbers, up to the specified
quantity, that either exactlymatch or are in the same rate center as the
specified NPAandNXX code combination.
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Method Description

number.search.npanxx.list Matchesand lists available telephone numbers, up to the specified
quantity, that exactlymatch the specified NPAandNXX code com-
bination.

*number.search.prefix Get available numbers that share the prefix of a target phone number.

number.search.rc Checks if the specified quantity of telephone numbersare available
within the specified distance of the specified state and rate center.

number.search.state Checks if the specified quantity of telephone numbersare available
within the NPA codesof the specified state.

* To use themethod, the specified account must have Real TimeNumber Provisioning enabled; otherwise, an error
occurs. To enable Real TimeNumber Provisioning, contact Client Services.

number.avail
Lists the available telephone numbers in the number pool for the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.avail",
"params": [

"acc" ]
}

Request parameters
acc

Required string. The unique, system-generated account ID of the specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"" ]
}

Response parameters
result

An arrayof strings, each of which contains an available telephone number in the number pool.

Permissions
The user must have administrator permissions for the specified account.

Remarks
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If the specified account is a client account, themethod first attempts to retrieve available numbers from the number pool for
the specified account. If the client account doesnot have its own number pool, themethod then attempts to retrieve avail-
able numbers from the number pool of the parent account for the specified client account.

Example
The following JSON-RPC request and response describe a successful call to the number.availmethod. The response
returnsall available numbers from the number pool for the specified account.

Note: The response hasbeen truncated for readability.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.avail",
"params": [

"QrOXxEE9-fATtgAD" ]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"number": "2062090714" },

{
"number": "2062090715" },

...
]

}

number.avail.npa
Lists up to the specified quantity of available telephone numbers in the number pool for the specified account that match
the specified NPA code.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.avail.npa",
"params": [

"accid",
"npa",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string. The unique, system-generated account ID of the specified account.

npa
Required string, which can contain exactly 3 characters using the following pattern: ^[2-9]{1}[0-9]{2}$. The 3-digit
Numbering Plan Area (NPA) code

qty
Required integer. Themaximum number of available telephone numbers to return from the number pool.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

""
]

}

Response parameters
result

An arrayof strings, each of which contains an available telephone number in the number pool that matches the
specified NPA code.

Permissions
The user must have administrator permissions for the specified account.

Remarks
If the specified account is a client account, themethod attempts to retrieve available numbers from the number pool of the
parent account for the specified client account.

Example
The following JSON-RPC request and response describe a successful call to the number.avail.npamethod. The
response returns5 available numberswith the specified NPA code from the number pool for the specified account.

Note The response hasbeen truncated for readability.
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.avail.npa",
"params": [

"QrOXxEE9-fATtgAD",
"206",
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"number": "2062090644"

},
{

"number": "2062090714"
},
{

"number": "2062090715"
},
{

"number": "2062090716"
},
{

"number": "2062090781"
}

]
}

number.list
Lists the call tracking numbers assigned to the specified account and provides the statusand other information about
each number.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.list",
"params": [

"account_id"
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]
}

Request parameters
account_id

Required string. The unique, system-generated ID identifying the account to get the number list for.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"acct":"string",
"cmpid":"string",
"grpid":"string",
"number":"string",
"status":"string"

}
]

}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

acct
When the number is associated with a campaign, acct is a string containing the ID of the account that the cam-
paign wascreated in. The account ID in the response can differ from the account ID specified in the request when
the request account ID is a parent account and campaignshave been created in sub-accounts.When a number is
not associated with a campaign, acct is an empty string (two double quotes).

cmpid
A string containing the unique, system-generated campaign ID of the ad campaign associated with the phone
number. Note that themethod returnsboth static and dynamic campaigns. If the number is not associated with
a campaign, then cmpid is an empty string.

grpid
A string containing the unique, system-generated group ID of the ad group that the campaign identified in cmpid is
a member of.

number
A string containing the phone number. For the US, Canada, and other countries in theNorth American Num-
bering Plan (NANP), the phone number contains 10 digits. For all other countries, the phone number is
returned inE.164 format.

status
A string containing the statusof the phone number. The following table describes the values for this property:

Value Description

active The phone number is assigned to an ad campaign identified in the cmpid parameter.
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Value Description

limbo The phone number hasbeen removed from a static campaign within the last 30 days, and can-
not yet be assigned.

reserved The phone number is available for assignment to a static campaign. Note that if you are using
dynamic tracking, the call tracking numbers for your dynamic tracking campaignsare dynam-
ically assigned from a separate pool of numbersand are not listed with the reserved status.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
If you have created campaigns in sub-accounts, the numbersassigned to those campaignsare associated with the parent
account. If you specify the parent account ID in the request, number.list respondswith information about all the numbers
in the parent account's number pool, including the numbersassigned to campaigns in the sub-accounts. If you specify the
account ID of a sub-account in the request, number.list lists only the numbersassigned to campaigns in the specified sub-
account.

Example
The following JSON-RPC request and response describe a successful call to the number.listmethod. The response
returns information about all numbers for the specified parent account aswell as for a sub-account. The number with the
"reserved" status is available to be assigned to a static campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.list",
"params": [

"CtjSZVM67c46wwBr"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"acct": "CtjSZVM67c46wwBr",
"cmpid": "CtjSZ1M67hpdawAy",
"grpid": "CtjSZVM67c46wwBt",
"number": "5025551212",
"status": "active"

},
{

"acct": "CtjSZVM67c46wwBr",
"cmpid": "CtjSZ1M67klclADe",
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"grpid": "CtjSZ1M67klclADd",
"number": "4255551212",
"status": "active"

},
{

"acct": "CtjSZVM68JA-ewBq",
"cmpid": "CtjSZVM68RhAQACk",
"grpid": "CtjSZVM68JA-ewBs",
"number": "2065551212",
"status": "active"

},
{

"acct": "",
"cmpid": "",
"grpid": "",
"number": "6065551212",
"status": "reserved"

}
]

}

number.lookup.npanxx
Looksup the geographic information of the specified NPAandNXX code combination.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.lookup.npanxx",
"params": [

"number"
]

}

Request parameters
number

Required string, which can contain between 6 and 10 characters. A string containing the NPAandNXX code com-
bination.

NoteThe value specified for this parameter must start with six numeric characters; otherwise, an error occurs.
Specify either a 6-digit combination of a Numbering Plan Area (NPA) code and Numbering Exchange (NXX)
code, or a telephone number.

Response syntax

{
"jsonrpc": "2.0",
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"id": 1,
"result": {

"country": "string",
"ratecenter": "string",
"state": "string"

}
}

Response parameters
The result object contains the following key-value pairs:

country
String. The country code of the specified NPAandNXX code combination.

ratecenter
String. The rate center name of the specified NPAandNXX code combination.

state
String. The state code of the specified NPAandNXX code combination.

Permissions
None. The API user just needs valid credentials.

Example
The following JSON-RPC request and response describe a successful call to the number.lookup.npanxxmethod. The
response returns information about the country, rate center, and state for the specified NPA code and NXX code.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.lookup.npanxx",
"params": [

"425557"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"country": "US",
"ratecenter": "ISSAQUAH",
"state": "WA"

}
}
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number.order
Addsa new number order for the specified quantity of telephone numbers from the specified NPAandNXX code com-
bination, for the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order",
"params": [

"accid",
"npanxx",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string. The unique, system-generated account ID of the specified account.

npanxx
Required string, which can contain exactly 6 characters using the following pattern: ^[2-9]{1}[0-9]{5}$. The 6-digit
combination of a Numbering Plan Area (NPA) and Numbering Exchange (NXX) code.

qty
Required integer, which can contain a value equal to or greater than 1. The quantity of telephone numbers to be
ordered.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the specified account.

Example
The following JSON-RPC request and response describe a successful call to the number.ordermethod. The request
orders 10 telephone numbers from the specified NPA code and NXX code for the specified account.
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order",
"params": [

"QrOXy0Q9KMgELQDF",
"415222",
10

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 2

}

number.order.list
Lists the pending number orders for the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order.list",
"params": [

"accid"
]

}

Request parameters
accid

Required string. The unique, system-generated account ID of the specified account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
exact,
"npa",
"nxx",
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"grpid",
"order_time",
qty,
"ratecenter",
"state"

}
]

}

Response parameters
: Required object. An object that represents a pending number order associated with the specified account.

exact
Optional boolean. true if the requested telephone number must contain the specified npaand nxxvalues; oth-
erwise, false if the requested telephone number can be within the geographic area described by the specified
npaand nxxvalues for the pending number order.

grpid
Optional string, which can contain exactly 16 characters. The unique, system-generated order ID of the pending
number order.

npa
Optional string, which can contain up to 3 characters. The Numbering Plan Area (NPA) code specified for the
pending number order.

nxx
Optional string, which can contain up to 3 characters. The Numbering Exchange (NXX) code specified for the
pending number order.

order_time
Optional string, that represents a valid ISO-8601 . An ISO-8601 datetime value representing the order date and
time of the pending number order.
Note Time zone designators are ignored. The time zone for the account is instead used.

qty
Optional integer, which can contain a value equal to or greater than 1. The quantity of telephone numbers spe-
cified for the pending number order.

ratecenter
Optional string. The rate center of the pending number order.

result
Required array. An arrayof objects, each of which represents a single pending number order for the specified
account.

state
Optional string. The state code of the pending number order.

Permissions
The user must have administrator permissions for the specified account.

Example
The following JSON-RPC request and response describe a successful call to the number.order.listmethod. The
response returns information about all pending number orders for the specified account.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order",
"params": [

"QrOXy0Q9KMgELQDF"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"order_time": "2014-03-11T16:29:30Z",
"nxx": "",
"order_id": "CtjSZVMfOepXFQCs",
"exact": true,
"ratecenter": "",
"npa": "",
"qty": 8,
"state": ""

},
{

"order_time": "2014-03-14T17:05:53Z",
"nxx": "",
"order_id": "CtjSZ1MjNvEKvgA3",
"exact": true,
"ratecenter": "",
"npa": "",
"qty": 6,
"state": ""

},
{

"order_time": "2014-03-14T17:53:10Z",
"nxx": "",
"order_id": "CtjSZ1MjQgYR-AD_",
"exact": true,
"ratecenter": "",
"npa": "",
"qty": 2,
"state": ""

},
{

"order_time": "2014-03-27T18:41:55Z",
"nxx": "",
"order_id": "CtjSZ1M0cPMMKACb",
"exact": true,
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"ratecenter": "ARCOLA",
"npa": "",
"qty": 1,
"state": "IL"

},
{

"order_time": "2014-03-27T20:30:21Z",
"nxx": "",
"order_id": "CtjSZVM0il0TuwCD",
"exact": true,
"ratecenter": "BENNETT",
"npa": "",
"qty": 1,
"state": "CO"

},
{

"order_time": "2014-03-27T22:28:15Z",
"nxx": "",
"order_id": "CtjSZ1M0pf9ZNwCa",
"exact": true,
"ratecenter": "SCAPPOOSE",
"npa": "",
"qty": 2,
"state": "OR"

}
]

}

number.order.npa
Addsa new number order for the specified quantity of telephone numbers from the specified NPA code, for the specified
account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order.npa",
"params": [

"accid",
"npa",
exact,
qty

]
}

Request parameters
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The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string. The unique, system-generated account ID of the specified account.

exact
Required boolean. true if the requested telephone number must contain the specified npavalue; otherwise,
false if the requested telephone number can be within the geographic area described by the specified npavalue.

npa
Required string, which can contain exactly 3 characters using the following pattern: ^[2-9]{1}[0-9]{2}$. The 3-digit
Numbering Plan Area (NPA) code of the new number order.

qty
Required integer, which can contain a value equal to or greater than 1. The quantity of telephone numbers to be
ordered.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. A string that contains the unique, system-generated order ID of the new number order.

Permissions
The user must have administrator permissions for the specified account.

Example
The following JSON-RPC request and response describe a successful call to the number.order.npamethod. The
request orders 10 telephone numbers from the specified NPA code for the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order",
"params": [

"QrOXy0Q9KMgELQDF",
"415",
true,
10

]
}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": "Cmymc1NOo7Av5QD1"

}

number.order.rc
Addsa new number order for the specified quantity of telephone numbers from the specified state and rate center, for the
specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order.rc",
"params": [

"accid",
"state",
"ratecenter",
exact,
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

accid
Required string. The unique, system-generated account ID of the specified account.

exact
Required boolean. true if the requested telephone number must contain the specified ratecentervalue; oth-
erwise, false if the requested telephone number can be within the geographic area described by the specified
ratecentervalue.

qty
Required integer, which can contain a value equal to or greater than 1. The quantity of telephone numbers to be
ordered.

ratecenter
Required string. The rate center name of the new number order.

state
Required string. The state code of the new number order.

Response syntax

{
"jsonrpc": "2.0",
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"id": 1,
"result": "result"}

Response parameters
result

Required string. A string that contains the unique, system-generated order ID of the new number order.

Permissions
The user must have administrator permissions for the specified account.

Example
The following JSON-RPC request and response describe a successful call to the number.order.rcmethod. The request
orders 10 telephone numbers from the specified state and rate center for the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.order.rc",
"params": [

"QrOXy0Q9KMgELQDF",
"WA",
"SEATTLE",
false,
10

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "Cmymc1NOo7Av5QD2"}

number.provision.exact
Adds the requested phone numbers, if available, to the number pool of the specified account.

Note: The specified account must have Real TimeNumber Provisioning enabled; otherwise, an error occurs.
To enable Real TimeNumber Provisioning, contact Client Services.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
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"method": "number.provision.exact",
"params": [

"account_id",
[

"string1",..."string5"
]

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID.

numbers
Required array, which can contain between 1 and 5 items. An arrayof strings, each of which contains a phone
number to be added to the specified account's number pool.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"string1", .... "string5"
]

}

Response parameters
result

An arrayof strings, each of which contains a phone number that was successfully added to the number pool.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
The response contains only the phone numbers that were successfully provisioned. If none of the specified telephone num-
bers are available, an error occurs.

Example
The following JSON-RPC request and response describe a successful call to the number.provision.exactmethod. The
request attempted to provision 2 phone numbers for the specified account, and the response returned the phone number
that was successfully provisioned.

Request

{
"jsonrpc": "2.0",
"id": 1,
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"method": "number.provision.exact",
"params": [

"QrOXxEE9-fATtgAD",
[

"2062090714",
"2062090715"

]
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"2062090714"
]

}

number.provision.match_npanxx
Addsphone numbers that match the specified NPAandNXX codes, if available, to the number pool for the specified
account.

Note: The specified account must have Real TimeNumber Provisioning enabled; otherwise, an error occurs.
To enable Real TimeNumber Provisioning, contact Client Services.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.match_npanxx",
"params": [

"account_id",
"npa",
"nxx",
quantity

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID.

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



npa
Required string. The 3-digit Numbering Plan Area (NPA) code tomatch. The allowed numbers for the npa string
are: [2-9] for the first digit, and [0-9] for the second and third digits. In other words, the specified npa stringmust
match the following regular expression: ^[2-9]{1}[0-9]{2}$

nxx
Required string. The 3-digit Numbering Exchange (NXX) code tomatch. You can specify any three numbers for
the nxx string ( ̂ [0-9]{3}$).

quantity
Required integer. Specify howmanyphone numbers that you want added to the number pool of the specified
account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

""
]

}

Response parameters
result

An arrayof strings, each of which contains a phone number that was successfully added to the number pool.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
The response contains only the phone numbers that were successfully provisioned. If no phone numbersare available, an
error occurs.

Example
The following JSON-RPC request and response describe a successful call to the number.provision.match_npanxx
method. The request attempted to provision 2 phone numbers in the specified NPA code and NXX code for the specified
account, and the response returned the phone numbers that were successfully provisioned.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.match_npanxx",
"params": [

"CtjSZVM67c46wwBr",
"415",
"222",
2

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"4152404973",
"4155270732"

]
}

number.provision.nearby
Searches for and optionally provisionsphone numbers that are geographically as close aspossible to the location defined
by the NPA-NXX combination.

Note: If provision is set to true, the specified account must have Real TimeNumber Provisioning enabled; oth-
erwise, an error occurs. To enable Real TimeNumber Provisioning, contact Client Services.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.nearby",
"params": [

"account_id",
"npa",
"nxx",
quantity,
provision

]
}

Request parameters
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The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID.

npa
Required string. The 3-digit Numbering Plan Area (NPA) code tomatch. The allowed numbers for the npa string
are: [2-9] for the first digit, and [0-9] for the second and third digits. In other words, the specified npa stringmust
match the following regular expression: ^[2-9]{1}[0-9]{2}$

nxx
Required string. The 3-digit Numbering Exchange (NXX) code tomatch. You can specify any three numbers for
the nxx string ( ̂ [0-9]{3}$).

quantity
Required integer. Specify howmanyphone numbers that you want added to the number pool of the specified
account. Themaximum that you can request is 10.

provision
Required boolean. true to search for and add phone numbers to the number pool of the specified account; oth-
erwise, false to just search for phone numberswithout adding them.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"distance": integer,
"is_exact": boolean,
"is_local": boolean,
"number": "string",
"ratecenter": "string"

}
]

}

Response parameters
The result is an arrayof 0 or more objects each of which contains information about a phone number that was successfully
matched or added to the number pool. Each object contains the following key-value pairs:

distance
Integer. The distance, in miles, between the rate center of the specified npa and nxxand the rate center of the
returned phone number. Note that distance can be 0.

is_exact
Boolean. true if the returned phone number contains the specified npa and nxx; otherwise, false.

is_local
Optional boolean. Indicateswhether number is subject to local tolling when called from the specified npa and nxx.
true if the returned phone number is localwhen called from the specified npa and nxx; false indicatesa non-local
toll (long distance tolling, for example).

number
Optional string. The phone number that is either an exact or nearbymatch of the specified npa and nxx.

291



ratecenter
Optional string. The rate center name of the phone number.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Provisionedmeans that a phone number is added to the number pool of the specified account.

Themethod searchesand optionally provisionsnumbers that are geographically as close aspossible to the location
defined by the combination of the specified npa and nxx. If the provision parameter is set to true, the response contains
information about only the telephone numbers that were successfully provisioned; otherwise, the response contains
information about the telephone numbers that could be successfully provisioned. In either case, if no telephone numbers
are available, an error occurs.

Example
The following JSON-RPC request and response describe a successful call to the number.provision.nearbymethod.
The request attempts to provision 2 telephone numbersasgeographically close aspossible to the specified NPA code and
NXX code, and the response returns information about the provisioned telephone numbers.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.nearby",
"params": [

"CtjSZVM67c46wwBr",
"415",
"222",
2,
true

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"distance": 0,
"number": "4155707418",
"ratecenter": "SNFC JUNPR",
"is_exact": false,
"is_local": true

},
{

"distance": 0,
"number": "4158900816",
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"ratecenter": "SNFC JUNPR",
"is_exact": false,
"is_local": true

}
]

}

number.provision.npa
Adds telephone numbers that match the specified NPA code, if available, to the number pool for the specified account.
Thismethod allowsyou to provision new toll-free numbersby specifying a toll-free NPA (800, 888, 877, 866, or 855). This
method can return numbers that are in limbo.

Note: The specified account must have Real TimeNumber Provisioning enabled; otherwise, an error occurs.
To enable Real TimeNumber Provisioning, contact Client Services.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.npa",
"params": [

"account_id",
"npa",
quantity

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID.

npa
Required string. The 3-digit Numbering Plan Area (NPA) code tomatch. The allowed numbers for the npa string
are: [2-9] for the first digit, and [0-9] for the second and third digits. In other words, the specified npa stringmust
match the following regular expression: ^[2-9]{1}[0-9]{2}$

quantity
Required integer. Specify howmanyphone numbers that you want added to the number pool of the specified
account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
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"result": [
""

]
}

Response parameters
result

An arrayof strings, each of which contains a phone number that was successfully added to the number pool.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
The response contains only the phone numbers that were successfully provisioned. If no phone numbersare available, an
error occurs. In this case, you can try another npa value, or use a different orderingmethod.

Example
The following JSON-RPC request and response describe a successful call to the number.provision.npamethod. The
request attempted to provision 2 telephone numbers in the specified NPA code for the specified account, and the
response returned the telephone numbers that were successfully provisioned.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.npa",
"params": [

"CtjSZVM67c46wwBr",
"415",
2

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"4152404973",
"4155270732"

]
}

number.provision.rc
Addsphone numbers that match the specified state and rate center, if available, to the number pool for the specified
account.
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Note: The specified account must have Real TimeNumber Provisioning enabled; otherwise, an error occurs.
To enable Real TimeNumber Provisioning, contact Client Services.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.rc",
"params": [

"account_id",
"state",
"rate_center",
quantity

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID.

state
Required string. The state code tomatch.

rate_center
Required string. The rate center name to bematched.

quantity
Required integer. Specify howmanyphone numbers that you want added to the number pool of the specified
account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

""
]

}

Response parameters
result

An arrayof strings, each of which contains a phone number that was successfully added to the number pool.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
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The response contains only the phone numbers that were successfully provisioned. If no phone numbersare available, an
error occurs.

Example
The following JSON-RPC request and response describe a successful call to the number.provision.rcmethod. The
request attempted to provision 2 phone numbers in the specified state and rate center for the specified account, and the
response returned the telephone numbers that were successfully provisioned.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.provision.rc",
"params": [

"CtjSZVM67c46wwBr",
"WA",
"SEATTLE",
2

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"2062090531",
"2062090903"

]
}

number.return
Removes the specified call tracking number from the number pool of the specified account.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.return",
"params": [

"account_id",
"number"

]
}

Request parameters
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The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated ID that identifies the account that the number is associated with.

number
Required string. The call tracking number to be returned. For phone numbers in the USand other countries in the
North American Numbering Plan (NANP), the stringmust contain exactly 10 digits. For other countries, the
number must be inE.164 format.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
If the specified number is in use byan ad campaign, an error is returned.

Example
The following JSON-RPC request and response describe a successful call to the number.returnmethod. The request
removes the specified phone number from the number pool of the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.return",
"params": [

"QrOXxEE9-fATtgAD",
"2065551212"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
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"result": 2
}

number.search.local.by.distance
Matchesavailable phone numbers that are available to be provisioned that are in the same state, up to the specified count,
for which the rate centers are within the specified distance of the rate center identified by the specified NPAandNXX
codes.

Request syntax
Required parameters are in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.local.by.distance",
"params": [

{
"npa": "string",
"nxx": "string",
"count": integer,
"distance": integer

}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

npa
Required string, which can contain exactly 3 characters. The 3-digit Numbering Plan Area (NPA) code tomatch.

nxx
Required string, which can contain exactly 3 characters. The 3-digit Numbering Exchange (NXX) code tomatch.

count
Optional integer. The number of available telephone numbers to check. If not specified, the default value is 5.

distance
Optional integer. Themaximum distance, in miles, from the rate center of the specified NPAandNXX code to the
rate center of a telephone number to bematched. If not specified, the default value is 15.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"string"
]

}

Response parameters
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result
An arrayof strings, each of which contains a telephone number that was successfullymatched.

Permissions
None. The API user just needs valid credentials.

Remarks
Priority is given to numbers that exactlymatch the specified NPA code and NXX code, followed bynumbers in the same
rate center. Finally, numbers in other rate centers are listed byproximity, with nearer numbers listed first.

Example
The following JSON-RPC request and response show a successful call to the number.search.local.by.distance
method. The request searches for up to 5 telephone numbers that are within 10miles of the specified NPA code and NXX
code.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.local.by.distance",
"params": [

{
"count": 5,
"distance": 10,
"npa": "415",
"nxx": "222"

}
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"4155707418",
"4158900816",
"4158900062",
"4158900731",
"4158900819"

]
}

number.search.npa
Checks if the specified quantity of telephone numbers that match the specified NPA code are available.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npa",
"params": [

"npa",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

npa
Required string, which can contain exactly 3 characters using the following pattern: ^[2-9]{1}[0-9]{2}$. The 3-digit
Numbering Plan Area (NPA) code to check.

qty
Required integer. The quantity of available telephone numbers to check.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
available,
"distance"

}
]

}

Response parameters
: Optional object. An object that represents the availability of telephone numbers in a single NPA code.

available
Optional boolean. true if the specified quantity of telephone numbersare available in the NPA code; otherwise,
false.

distance
Optional string. The 3-digit Numbering Plan Area (NPA) code.

result
Required array. An arrayof objects, each of which represents the availability of telephone numbers in a single
NPA code.

Permissions
The user must have user permissions.

Example
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The following JSON-RPC request and response describe a successful call to the number.search.npa.listmethod. The
request checks if 5 telephone numbersare available within the specified NPA code.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npa",
"params": [

"415",
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"npa": "415",
"available": true

}
]

}

number.search.npa.list
Matchesand lists available telephone numbers, up to the specified quantity, that match the specified NPA code.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npa.list",
"params": [

"npa",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.
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npa
Required string, which can contain exactly 3 characters using the following pattern: ^[2-9]{1}[0-9]{2}$. The 3-digit
Numbering Plan Area (NPA) code tomatch.

qty
Required integer, which can contain a value between 0 and 5. The quantity of available telephone numbers to list.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

""
]

}

Response parameters
: Required string, which can contain exactly 10 characters. A telephone number that was successfullymatched.

result
Required array. An arrayof strings, each of which contains a telephone number that was successfullymatched.

Permissions
The user must have user permissions.

Example
The following JSON-RPC request and response describe a successful call to the number.search.npa.listmethod. The
request searches for up to 5 telephone numbers that are within the specified NPA code.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npa.list",
"params": [

"415",
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"4155707418",
"4158900816",
"4158900062",
"4158900731",
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"4158900819"
]

}

number.search.npanxx.associated.list
Matchesand lists available telephone numbers, up to the specified quantity, that either exactlymatch or are in the same
rate center as the specified NPAandNXX code combination.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npanxx.associated.list",
"params": [

"npa",
"nxx",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

npa
Required string, which can contain exactly 3 characters using the following pattern: ^[2-9]{1}[0-9]{2}$. The 3-digit
Numbering Plan Area (NPA) code tomatch.

nxx
Required string, which can contain exactly 3 characters using the following pattern: ^[0-9]{3}$. The 3-digit Num-
bering Exchange (NXX) code tomatch.

qty
Required integer, which can contain a value between 0 and 5. The quantity of available telephone numbers to list.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

""
]

}

Response parameters
: Required string, which can contain exactly 10 characters. A telephone number that was successfullymatched.
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result
Required array. An arrayof strings, each of which contains a telephone number that was successfullymatched.

Permissions
The user must have user permissions.

Remarks
If the specified quantity of telephone numbers is not found in the specified NPA code and NXX code, the search is expan-
ded to include telephone numbers in the same rate center as the specified NPA code and NXX code.

Example
The following JSON-RPC request and response describe a successful call to the num-
ber.search.npanxx.associated.listmethod. The request searches for 5 telephone numbers that are within the spe-
cified NPA code and NXX code, or, if the desired quantity of numbers cannot be found, within the same rate center as the
specified NPAA code and NXX code.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npanxx.associated.list",
"params": [

"415",
"222",
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"4159062311",
"4159063397",
"4155237855",
"4155237802",
"4155270755"

]
}

number.search.npanxx.list
Matchesand lists available telephone numbers, up to the specified quantity, that exactlymatch the specified NPAandNXX
code combination.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npanxx.list",
"params": [

"npa",
"nxx",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

npa
Required string, which can contain exactly 3 characters using the following pattern: ^[2-9]{1}[0-9]{2}$. The 3-digit
Numbering Plan Area (NPA) code tomatch.

nxx
Required string, which can contain exactly 3 characters using the following pattern: ^[0-9]{3}$. The 3-digit Num-
bering Exchange (NXX) code tomatch.

qty
Required integer, which can contain a value between 0 and 5. The quantity of available telephone numbers to list.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

""
]

}

Response parameters
: Required string, which can contain exactly 10 characters. A telephone number that was successfullymatched.

result
Required array. An arrayof strings, each of which contains a telephone number that was successfullymatched.

Permissions
The user must have user permissions.

Example
The following JSON-RPC request and response describe a successful call to the number.search.npanxx.listmethod.
The request searches for 5 telephone numbers that are within the specified NPA code and NXX code.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.npanxx.list",
"params": [

"415",
"222",
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

"4152220111",
"4152220125"

]
}

number.search.prefix
Returnsan arrayof available phone numbers that match the beginning of the specified phone number or partial phone
number (the prefix). Use thematch_length parameter to specify the number of digits that must exactlymatch in the spe-
cified phone number or prefix. Tomake the phone numbersavailable for use in ad campaigns, set the provision parameter
to true and specify a quantity from 1 to 10.

Note: The specified account must have Real TimeNumber Provisioning enabled; otherwise, an error occurs.
To enable Real TimeNumber Provisioning, contact Client Services.

Request syntax
Required parameters are in bold.

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.prefix",
"params": [

{
"account_id": "string",
"phone": "string",
"match_length": integer,
"quantity": integer,
"provision": boolean,
"days_clean": integer,
"allow_limbo": "string"
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}
]

}

Request parameters
The paramsarray requiresone (and only one) object with the following key-value pairs:

account_id
Required string. The unique, system-generated account ID. An account is associated with one country. The coun-
try code that you specify in the phoneparameter must match the country configured in the account.

phone
Required string. The full or partial phone number in E.164 format to use in the search. For example, to find US
phone numbers (+1 country code) in the 206 area code with a NXXof 745, specify "+1206745" and specify 7 in
the match_lengthparameter, which is the number of digits specified in the phoneparameter.

match_length
Optional integer. The number of digits that have to exactlymatch the digits in the beginning of the phonepara-
meter. For the US, Canada, and other countries in the North American Numbering Plan (NANP), the default
value and theminimum value that you can specify is 2. For all other countries, the default value and theminimum
value that you can specify is the length of the country code, which is typically either 2 or 3.

quantity
Optional integer, which defaults to 10. The value you specifymust be between 1 and 10. To provision phone num-
bers, youmust include the quantityparameter in the request.

provision
Optional boolean, which defaults to false. If false, the phone numbers returned from the search are numbers
that could be used for ad campaigns, but the numbersare not provisioned. That is, the numbersare not made
available in the account's number pool and cannot be assigned to ad campaigns. If true, the returned phone num-
berswill be provisioned if you specify a valid value in the quantityparameter.

Note The entire quantitymust be available for anynumbers to be provisioned.

days_clean
Optional integer, which defaults to the account's specified clean period. The number of days since the phone num-
ber was last used in an ad campaign.

allow_limbo
Optional string. Specify your account ID if you want to include numbers from the account's number pool that have
been clean for less than 30 days (referred to as the limbo state). Specify "1" if you want to include limbo-state num-
bers from the global number pool and from the account's number pool.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

matching number 1,
matching number 2,
...
matching number n

]
}

Response parameters
result

Containsan arrayof phone numbersas strings in E.164 format that match the target phone number or prefix up
to the specified match_length.

Permissions
The API user must have Account Admin permissions in the account specified in the account_id parameter. If you specify an
account ID in the allow_limbo parameter, the API user must also have Account Admin permissions in that account.

Remarks

You can use the phone andmatch_length parameters to get your first choice of phone numbers, and similar ones if your
first choice is not available. For example, if you prefer a phone number in inner London (inner London phone numbers
start with the 20 London dial code and are typically followed by7), but will accept anyLondon phone number, specify
"+44207" and set `match_length` to 4, which is the number of digits in the UK country code + the London dial code.

Example
The following JSON-RPC request and response describe a successful call to the number.search.prefixmethod. There
is a 7-digit prefix in the phone parameter andmatch_length is set to 3. This indicates that the first choice would be for
phone numbers in the 425 area code with NXXof 214, but anyphone number in the 425 area code will be acceptable.
Because the provision parameter wasnot included in the request, the phone numbers in the response are not pro-
visioned.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.prefix",
"params": [

{
"account_id": "QrOXxEE9-fATtgAD",
"phone": "+1425214",
"match_length": 4,
"quantity": 3,

}
]

}

Response

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



{
"jsonrpc": "2.0",
"id": 1,
"result": [

"+1425212xxxx",
"+1425214xxxx",
"+1425214xxxx"

]
}

number.search.rc
Checks if the specified quantity of telephone numbersare available within the specified distance of the specified state and
rate center.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.rc",
"params": [

"state",
"rc",
dist,
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

dist
Required integer, which can contain a value equal to or greater than 0. The additional distance, in miles, to check
from the specified state and rate center. Set the value of this parameter to 0 to checkonly the specified state and
rate center.

qty
Required integer. The quantity of available telephone numbers to check.

rc
Required string, which can contain between 1 and 16 characters. The rate center name of the specified state and
rate center.

state
Required string, which can contain between 1 and 4 characters. The state code of the specified state and rate cen-
ter.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
available,
"dis",
"rc",
"state" }

]
}

Response parameters
: Optional object. An object that represents the availability of telephone numbers in the resulting state and rate center.

available
Optional boolean. true if the specified quantity of telephone numbersare available in the resulting state and rate
center; otherwise, false.

dis
Optional string. The distance, in miles, between the resulting state and rate center and the specified state and rate
center.

rc
Optional string. The rate center name of the resulting state and rate center.

result
Required array. An arrayof objects, each of which represents the availability of telephone numberswithin a res-
ulting state and rate center.

state
Optional string. The state code of the resulting state and rate center.

Permissions
The user must have user permissions.

Remarks
Priority is given to the specified state and rate center, followed by statesand rate centerswithin the specified radius, listed
byproximity, with nearer rate centers listed first.

Example
The following JSON-RPC request and response describe a successful call to the number.search.rcmethod. The
request checks if 5 telephone numbersare available either within the specified state and rate center, or in other statesand
rate centerswithin a 10mile radiusof the specified state and rate center.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.rc",
"params": [

"WA",
"SEATTLE",
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10,
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"rc": "SEATTLE",
"dist": 0,
"available": true,
"state": "WA" },

{
"rc": "BELLEVUE",
"dist": 5,
"available": true,
"state": "WA" },

{
"rc": "KIRKLAND",
"dist": 7,
"available": true,
"state": "WA" },

{
"rc": "BAINBDG IS",
"dist": 8,
"available": true,
"state": "WA" }

]
}

number.search.state
Checks if the specified quantity of telephone numbersare available within the NPA codesof the specified state.

Request syntax

311



{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.state",
"params": [

"state",
qty

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

qty
Required integer. The quantity of available telephone numbers to check.

state
Required string, which can contain up to 4 characters. The state code of the specified state.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
available,
"distance" }

]
}

Response parameters
: Optional object. An object that represents the availability of telephone numbers in a single NPA code.

available
Optional boolean. true if the specified quantity of telephone numbersare available in the NPA code; otherwise,
false.

distance
Optional string. The 3-digit Numbering Plan Area (NPA) code.

result
Required array. An arrayof objects, each of which represents the availability of telephone numbers in a single
NPA code for the specified state.

Permissions
The user must have user permissions.

Example
The following JSON-RPC request and response describe a successful call to the number.search.statemethod. The
request checks if 5 telephone numbersare available in the specified state.

Request
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{
"jsonrpc": "2.0",
"id": 1,
"method": "number.search.state",
"params": [

"WA",
5

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"npa": "206",
"available": true

},
{

"npa": "253",
"available": true

},
{

"npa": "360",
"available": true

},
{

"npa": "425",
"available": true

},
{

"npa": "509",
"available": true

},
{

"npa": "564",
"available": false

}
]

}

Playfiles
Playfiles play a greeting to callers to an ad campaign. Playfiles customize the caller experience and provide callerswith
details about the businessor service theyhave reached.Whether you upload playfiles via the API or the UI, playfiles are
associated with an account, and you can set the same playfile onmore than one campaign in the account.
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Playfile Methods at the Account Level
The following playfile methodsoperate at the account level. Although themethods start with "ad" and they take a cam-
paign ID in the request, thesemethods lookup the account that the specified campaign wascreated in and then do the
action—create a new playfile in the account, list the playfiles in the account, or delete the playfile from the account. See
Playfile Methods at the Ad Campaign Level for a list of methods that you can use to set or remove ("unset") playfiles
on ad campaigns.

Bydefault, if you create playfiles in a parent account, theyare not visible in sub-accounts. If you want to use the same play-
file in campaigns created in sub-accounts, contact Client Services to have them enable the "Share Playfileswith Children"
setting on the parent account.

Method Description

ad.play.file.new Createsa new playfile in the account that the specified ad campaign wascreated in. The playfile
can then be set on the specified ad campaign—or any campaign in the account—via one of the
ad.play.*.setmethodsor via the user interface.

ad.play.file.list Lists the playfiles in the account that the specified ad campaign wascreated in.

Playfile Methods at the AdCampaign Level
The following playfile methodsallow you to control the greetings that are played to callers. Note that the "unset" methods
remove the playfile from the ad campaign, but theydo not delete the playfile itself. To delete a playfile youmust first remove
("unset") the playfile from all campaignsand then callad.play.file.del to delete the playfile.

Method Description

ad.play.afterhr_exten.-
set

Sets the playfile as the extension voice prompt for incoming calls received after business
hours on the specified ad campaign.

ad.play.afterhr_
exten.unset

Removes the playfile as the extension voice prompt for incoming calls received after busi-
nesshours on the specified ad campaign.

ad.play.afterhrs.set Sets the playfile as the after hoursmessage for incoming calls received after business
hours on the specified ad campaign.

ad.play.afterhrs.unset Removes the playfile as the after hoursmessage for incoming calls received after busi-
nesshours on the specified ad campaign.

ad.play.busnhr_exten.-
set

Sets the playfile as the extension voice prompt for incoming calls received during busi-
nesshours on the specified ad campaign.

ad.play.busnhr_
exten.unset

Removes the playfile as the extension voice prompt for incoming calls received during
businesshours on the specified ad campaign.

ad.play.set Sets the playfile as the greeting for incoming calls received during businesshours on the
specified ad campaign.

ad.play.unset Removes the playfile used by the specified ad campaign as the greeting for incoming calls
received during businesshours.
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Method Description

ad.play.vmail.set Sets the playfile as the voicemail prompt for incoming calls on the specified ad campaign.

ad.play.vmail.unset Removes the playfile as the voicemail prompt for incoming calls on the specified ad cam-
paign.

ad.play.whisper.set Sets the playfile as the whisper tone heard by recipients of an incoming call on the spe-
cified ad campaign.

ad.play.whisper.unset Removes the playfile as the whisper tone heard by recipients of an incoming call on the
specified ad campaign.

ad.play.file.new
Createsa new playfile in the account that the specified ad campaign wascreated in. The playfile can then be set on the spe-
cified ad campaign—or any campaign in the account—via one of the ad.play.*.setmethodsor via the user interface.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.file.new",
"params": [

"campaign_id",
"playfile_name",
"wav_data"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated campaign ID. Call Analytics looksup the account that the cam-
paign wascreated in and creates the playfile in the account.

playfile_name
Required string, which can contain up to 32 characters. The name of the new playfile. The string you specify here
is displayed in the user interface on the Account >Playfile List page and in the variousPlayfile drop-down lists on
the Campaign Settingspage of anyad campaign in the account.

wav_data
Required string. ABase64-encoded string containing the audio data, inWindowsAudio Video (.wav) format, for
the new playfile.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": {

"descr": "string",
"fid": "string"

}
}

Response parameters
The result object contains the following key-value pairs:

descr
A string containing the name of the playfile that you specified in the request.

fid
A string containing the unique, system-generated file ID of the playfile. You specify this file ID in the requests to the
ad.play.*.setmethods.

Permissions
The API user must have Account Admin permissions in the account that the specified ad campaign is associated with.

Remarks
Call Analytics decodes the Base64-encodedwav_data string back to the original .wav file format. Before it is stored with
the other playfiles, the file is transcoded to another .wav file with the following format : 8-kHz sample rate * 16-bit
sample size * 1 channel. If the file cannot be converted, an error is returned. For example, if the original .wav file
were a "CD-quality" recording, it would be: 44-kHz sample rate * 24bit * 2 channels (which is a really large file).
Call Analytics transcodes this file to the format that playfiles are stored in, which ismore appropriate (smaller file size and
good audio quality) for use asa greeting in a telephone application.

Bydefault, if you create playfiles in a parent account, theyare not visible in sub-accounts. If you want to use the same play-
file in campaigns created in sub-accounts, contact Client Services to have them enable the "Share Playfileswith Children"
setting on the parent account.

Example Code

For details on reading a .wav file and converting it to a Base64-encoded string, see the ad-play-file-new.php and ad-
play-file-new.py example code available for download from "Example Code for JSON-RPC API" on page 34.

Example
The following JSON-RPC request and response show a successful call to the ad.play.file.newmethod. The request cre-
atesa new playfile named "after hours greeting" that can be set on any campaign in the account that the campaign spe-
cified in the request was created in.

Note The value of thewav_data parameter in the request hasbeen truncated for readability purposes.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.file.new",
"params": [
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"QrOXy0RPy_gATgEB",
"after hours greeting",
"UklGRoglAABXQVZFZm10IBQAAAAxAAEARKwAAP0iAAB ... "

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": {

"fid":"Cmymc1NOpCsv5wAW",
"descr":"after hours greeting"

}
}

ad.play.file.list
Lists the playfiles in the account that the specified ad campaign wascreated in.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.file.list",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated campaign ID. Call Analytics looksup the account that the cam-
paign wascreated in and findsall of the playfiles in the account.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"descr": "string",
"fid": "string

},
...

{

317



"descr": "string",
"fid": "string

}
]

}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

descr
A string containing the name of the playfile.

fid
A string containing the unique, system-generated file ID of the playfile.

Permissions
The API user must have Account Admin permissions in the account that the specified ad campaign is associated with.

Example
The following JSON-RPC request and response show a successful call to the ad.play.file.listmethod. The response
returnsan arrayof objects, each of which contains the file ID and name of a playfile in the account that the campaign spe-
cified in the request was created in.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.file.list",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"fid":"Cmymc1NOpCsv5wAW",
"descr":"after hours"

},
{

"fid":"Cmymc1NOpCsv5wAX",
"descr":"open hours"

},
{

"fid":"Cmymc1NOpCsv5wAY",
"descr":"sales dept greeting"

CHAPTER 5│Call Analytics JSON-RPCAPIGuide



        }
]

}

ad.play.afterhr_exten.set
Sets the specified playfile as the extension voice prompt for incoming calls received after businesshours on the specified
ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhr_exten.set",
"params": [

"campaign_id",
"playfile_id"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

playfile_id
Required string. The unique, system-generated file ID of the playfile to be used by the specified ad campaign as
the extension voice prompt for incoming calls received after businesshours. You can use "ad.play.file.list" on
page 317 to get a list of available playfile namesand IDs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
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The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The playfile to be set must have been previously uploaded to the account that the specified ad campaign wascreated in.
You can use "ad.play.file.new" on page 315 or the user interface to upload a playfile.

Themethod returns successfully even whenExtensions are not enabled on the specified ad campaign. Youmust enable
Extensionson the campaign for the playfile to be played to callers.

Example
The following JSON-RPC request and response show a successful call to the ad.play.afterhr_exten.setmethod. The
request sets the After HoursAskExtension playfile for the specified ad campaign (the first parameter) to the specified play-
file (the second parameter).

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhr_exten.set",
"params": [

"QrOXy0RPy_gATgEB",
"QrOXzUGPqvZZAAAE"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.afterhr_exten.unset
Removes the playfile as the extension voice prompt for incoming calls received after businesshours from the specified ad
campaign.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhr_exten.unset",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
While the playfile reference is removed from the specified ad campaign, the playfile itself is not deleted. To delete the play-
file after all references to the playfile have been removed from all ad campaigns, use ad.play.file.del.

Example
The following JSON-RPC request and response show a successful call to the ad.play.afterhr_exten.unsetmethod.
The request removes the After HoursAskExtension playfile reference for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhr_exten.unset",
"params": [

"QrOXy0RPy_gATgEB"
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.afterhrs.set
Sets the specified playfile as the after hoursmessage for incoming calls received after businesshours on the specified ad
campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhrs.set",
"params": [

"campaign_id",
"playfile_id"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

playfile_id
Required string. The unique, system-generated file ID of the playfile to be used by the specified ad campaign as
the greeting played to incoming calls received after hours. You can use "ad.play.file.list" on page 317 to get a list of
available playfile namesand IDs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
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result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The playfile to be set must have been previously uploaded to the account that the specified ad campaign wascreated in.
You can use "ad.play.file.new" on page 315 or the user interface to upload a playfile.

Example
The following JSON-RPC request and response show a successful call to the ad.play.afterhrs.setmethod. The request
sets the After Hours playfile for the specified ad campaign (the first parameter) to the specified playfile (the second para-
meter).

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhrs.set",
"params": [

"QrOXy0RPy_gATgEB",
"QrOXzUGPqvZZAAAF"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.afterhrs.unset
Removes the playfile used as the after hoursmessage for incoming calls received after businesshours from the specified
ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhrs.unset",
"params": [
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"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
While the playfile reference is removed from the specified ad campaign, the playfile itself is not deleted. To delete the play-
file after all references to the playfile have been removed from all ad campaigns, use ad.play.file.del.

Example
The following JSON-RPC request and response show a successful call to the ad.play.afterhrs.unsetmethod. The
request removes the After Hours playfile on the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.afterhrs.unset",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.busnhr_exten.set
Sets the specified playfile as the extension voice prompt for incoming calls received during businesshours on the specified
ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.busnhr_exten.set",
"params": [

"campaign_id",
"playfile_id"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

playfile_id
Required string. The unique, system-generated file ID of the playfile to be used by the specified ad campaign as
the extension voice prompt for incoming calls received during businesshours. You can use "ad.play.file.list" on
page 317 to get a list of available playfile namesand IDs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
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The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The playfile to be set must have been previously uploaded to the account that the specified ad campaign wascreated in.
You can use "ad.play.file.new" on page 315 or the user interface to upload a playfile.

Themethod returns successfully even whenExtensions are not enabled on the specified ad campaign. Youmust enable
Extensionson the campaign for the playfile to be played to callers.

Example
The following JSON-RPC request and response show a successful call to the ad.play.busnhr_exten.setmethod. The
request sets the BusinessHoursAskExtension playfile for the specified ad campaign (the first parameter) to the specified
playfile (the second parameter).

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.busnhr_exten.set",
"params": [

"QrOXy0RPy_gATgEB",
"QrOXzUGPqvZZAAAB"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.busnhr_exten.unset
Removes the playfile used as the extension voice prompt for incoming calls received during businesshours from the spe-
cified ad campaign.

Request syntax
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{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.busnhr_exten.unset",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
While the playfile reference is removed from the specified ad campaign, the playfile itself is not deleted. To delete the play-
file after all references to the playfile have been removed from all ad campaigns, use ad.play.file.del.

Example
The following JSON-RPC request and response show a successful call to the ad.play.busnhr_exten.unsetmethod.
The request removes the BusinessHoursAskExtension playfile reference for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.busnhr_exten.unset",
"params": [

"QrOXy0RPy_gATgEB"
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]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.set
Sets the specified playfile as the greeting for incoming calls received during businesshours on the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.set",
"params": [

"campaign_id",
"playfile_id"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

playfile_id
Required string. The unique, system-generated file ID of the playfile to be used by the specified ad campaign as
the greeting during businesshours. You can use "ad.play.file.list" on page 317 to get a list of available playfile
namesand IDs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
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result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The playfile to be set must have been previously uploaded to the account that the specified ad campaign wascreated in.
You can use "ad.play.file.new" on page 315 or the user interface to upload a playfile.

Example
The following JSON-RPC request and response show a successful call to the ad.play.setmethod. The request sets the
BusinessHours playfile for the specified ad campaign (the first parameter) to the specified playfile (the second para-
meter).

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.set",
"params": [

"QrOXy0RPy_gATgEB",
"QrOXzUGPqvZZAAAC"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.unset
Removes the playfile used as the greeting for incoming calls received during businesshours from the specified ad cam-
paign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.unset",
"params": [
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"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
While the playfile reference is removed from the specified ad campaign, the playfile itself is not deleted. To delete the play-
file after all references to the playfile have been removed from all ad campaigns, use ad.play.file.del.

Example
The following JSON-RPC request and response show a successful call to the ad.play.unsetmethod. The request
removes the BusinessHours playfile reference for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.unset",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response
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{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.vmail.set
Sets the specified playfile as the voicemail greeting for incoming calls on the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.vmail.set",
"params": [

"campaign_id",
"playfile_id"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

playfile_id
Required string. The unique, system-generated file ID of the playfile to be used by the specified ad campaign as
the voicemail prompt for incoming calls. You can use "ad.play.file.list" on page 317 to get a list of available playfile
namesand IDs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
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The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The playfile to be set must have been previously uploaded to the account that the specified ad campaign wascreated in.
You can use "ad.play.file.new" on page 315 or the user interface to upload a playfile.

Themethod returns successfully even whenVoicemail is not enabled on the specified ad campaign. Youmust enable
Voicemail on the campaign for the playfile to be played to callers.

Example
The following JSON-RPC request and response show a successful call to the ad.play.vmail.setmethod. The request
sets the Voicemail playfile for the specified ad campaign (the first parameter) to the specified playfile (the second para-
meter).

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.vmail.set",
"params": [

"QrOXy0RPy_gATgEB",
"QrOXzUGPqvZZAAAF"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.vmail.unset
Removes the playfile used as the voicemail prompt for incoming calls from the specified ad campaign .

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.vmail.unset",
"params": [

"campaign_id"
]

}

Request parameters
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campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
While the playfile reference is removed from the specified ad campaign, the playfile itself is not deleted. To delete the play-
file after all references to the playfile have been removed from all ad campaigns, use ad.play.file.del.

Example
The following JSON-RPC request and response show a successful call to the ad.play.vmail.unsetmethod. The request
removes the Voicemail playfile reference for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.vmail.unset",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}
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ad.play.whisper.set
Sets the specified playfile as the whisper tone heard by recipients of an incoming call on the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.whisper.set",
"params": [

"campaign_id",
"playfile_id"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

playfile_id
Required string. The unique, system-generated file ID of the playfile to be used by the specified ad campaign as
the whisper tone heard by recipients of an incoming call. You can use "ad.play.file.list" on page 317 to get a list of
available playfile namesand IDs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
The playfile to be set must have been previously uploaded to the account that the specified ad campaign wascreated in.
You can use "ad.play.file.new" on page 315 or the user interface to upload a playfile.

Example
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The following JSON-RPC request and response show a successful call to the ad.play.whisper.setmethod. The request
sets theWhisper playfile for the specified ad campaign to the specified playfile.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.whisper.set",
"params": [

"QrOXy0RPy_gATgEB",
"QrOXzUGPqvZZAAAD"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

ad.play.whisper.unset
Unsets the playfile used as the whisper tone heard by recipients of an incoming call from the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.whisper.unset",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID of the ad campaign. You can use "ad.list" on page 169 or "ad.l-
ist.all" on page 164 to get the campaign_id.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Remarks
While the playfile reference is removed from the specified ad campaign, the playfile itself is not deleted. To delete the play-
file after all references to the playfile have been removed from all ad campaigns, use ad.play.file.del.

Example
The following JSON-RPC request and response show a successful call to the ad.play.whisper.unsetmethod. The
request removes theWhisper playfile reference for the specified ad campaign.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.play.whisper.unset",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 1

}

Postbacks
The followingmethodsallow you to get and set postbackURLs.
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Method Description

ad.call_postback.get Gets the call end postbackURL for the specified ad campaign.

ad.call_postback.set Sets the call end postbackURL for the specified ad campaign.

ad.precall_postback.get Gets the call start postbackURL for the specified ad campaign.

ad.precall_postback.set Sets the call start postbackURL for the specified ad campaign.

ad.call_postback.get
Gets the Call End PostbackURL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.call_postback.get",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID that identifies an ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

A string containing the Call End PostbackURL for the specified ad campaign.

Permissions
The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the Client Admin permission aremembersof all groups in
all client accounts.

Example
The following JSON-RPC request and response describe a successful call to the ad.call_postback.getmethod. The
response returns the call end postbackURL, "http://mydomain.com/call_postback", for the ad campaign specified in the
request.
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Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.call_postback.get",
"params": [

"CtjSZlGlCNZF0AAm"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "http://mydomain.com/call_postback"

}

ad.call_postback.set
Sets the Call End PostbackURL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.call_postback.set",
"params": [

"campaign_id",
"call_end_postback"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID that identifies an ad campaign.

call_end_postback
Required string, which can contain up to 256 characters. The Call End PostbackURL for the specified ad cam-
paign. If the campaign alreadyhasa URL, it is replaced with the specified URL. You can specify an empty string
(two double quotes) to delete a URL. SeeRFC1738: Uniform Resource Locators (URL) for detailed inform-
ation on the characters safe to use in URLs.

Response syntax
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{
"jsonrpc": "2.0",
"id": 1,
"result": integer

}

Response parameters
result

An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Example
The following JSON-RPC request and response describe a successful call to the ad.call_postback.setmethod. The
request sets the call end postbackURL for the specified ad campaign to "http://mydomain.com/call_postback".

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.call_postback.set",
"params": [

"CtjSZlGlCNZF0AAm",
"http://mydomain.com/call_postback"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.precall_postback.get
Gets the call start postbackURL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
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"method": "ad.precall_postback.get",
"params": [

"cmpid"
]

}

Request parameters
cmpid

Required string. The unique, system-generated campaign ID of the specified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "result"

}

Response parameters
result

Required string. The call start postbackURL for the specified ad campaign.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.precall_postback.getmethod. The
response returns the precall postbackURL, "http://mydomain.com/precall_postback", for the ad campaign specified in the
request.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.precall_postback.get",
"params": [

"QrOXy0RPy_gATgEB"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "http://mydomain.com/precall_postback"

}
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ad.precall_postback.set
Sets the call start postbackURL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.precall_postback.set",
"params": [

"cmpid",
"precall_postback"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

cmpid
Required string. The unique, system-generated campaign ID of the specified ad campaign.

precall_postback
Required string, which can contain up to 256 characters that represents a valid URI. The call start postbackURL
for the specified ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": result

}

Response parameters
result

Required integer. An integer that indicates successful completion of themethod, for methods that do not have
explicit return values. If themethod wassuccessful, this result value is returned, and can be ignored. If themethod
wasunsuccessful, an error object is returned instead of this result value.

Permissions
The user must have administrator permissions for the account to which the specified ad campaign is associated.

Example
The following JSON-RPC request and response describe a successful call to the ad.precall_postback.setmethod. The
request sets the precall postbackURL for the specified ad campaign to "http://mydomain.com/precall_postback".

Request

{
"jsonrpc": "2.0",
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"id": 1,
"method": "ad.precall_postback.set",
"params": [

"CtjSZlGlCNZF0AAm",
"http://mydomain.com/precall_postback"

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

ad.calldna_postback.get
Gets the CallDNAReadyPostbackURL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.calldna_postback.get",
"params": [

"campaign_id"
]

}

Request parameters
campaign_id

Required string. The unique, system-generated ID that identifies an ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

A string containing the CallDNAReadyPostbackend point URL for the specified ad campaign.

Permissions
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The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the client Admin permission aremembersof all groups in
all client accounts.

Example
The following JSON-RPC request and response describe a successful call to the ad.calldna_postback.getmethod.
The response returns the CallDNA ReadyURL, "http://mydomain.com/calldna_postback", for the ad campaign specified
in the request.

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.calldna_postback.get",
"params": [

"QrOxxxE9-fAxxxAD"
]

}

Example Response

{
"jsonrpc": "2.0",
"id": 1
"result":"http://mydomain.com/calldna_postback"

}

ad.calldna_postback.set
Sets the CallDNAReadyPostbackURL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.calldna_postback.set",
"params": [

"campaign_id",
"end_point_URL"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID that identifies an ad campaign.
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end_point_URL
Required string, which can contain up to 256 characters. The endpoint URLMarchex should send data to for the
specified ad campaign.

If the campaign alreadyhasa URL, it is replaced with the specified URL. You can specify an empty string (two double
quotes) to delete a URL. Refer toRFC1738: Uniform Resource Locators (URL) for detailed information on the char-
acters safe to use in URLs.

Response syntax

{
"jsonrpc": "2.0",
"id": 1
"result": integer

}

Response parameters

result
An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Example
The following JSON-RPC request and response describe a successful call to the ad.calldna_postback.set method. The
request sets the callDNA readypostbackend point URL for the specified ad campaign to "http://mydomain.com/calldna_
postback".

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.calldna_postback.set",
"params": [

"QrOXxEE9-fATtgAD",
"http://mydomain.com/calldna_postback"

]
}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
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"result": 17
}

 ad.callmodel_postback.get
Gets the endpoint URL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.callmodel_postback.get",
"params": [

"campaign_id"
]

}

Request parameters

campaign_id
Required string. The unique, system-generated ID that identifies an ad campaign.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": "string"

}

Response parameters
result

A string containing the CallModelPostbackURL for the specified ad campaign.

Permissions
The API user must belong to the same group as the specified ad campaign. Note that userswith the Account Admin per-
mission aremembersof all groups in an account, and userswith the Client Admin permission aremembersof all groups in
all client accounts.

Examples 
Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.callmodel_postback.get",
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"params": [
"QrOXxEE9-fATtgAD"

]
}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "http://mydomain1.com"

}

ad.callmodel_postback.set
Sets the endpoint URL for the specified ad campaign.

Request syntax

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.callmodel_postback.set",
"params": [

"campaign_id",
"end_point_URL"

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

campaign_id
Required string. The unique, system-generated ID that identifies an ad campaign.

end_point_URL
Required string, , which can contain up to 256 characters. The endpoint URLMarchex should send data to for the
specified ad campaign. If the campaign alreadyhasa URL, it is replaced with the specified URL. You can specify
an empty string (two double quotes) to delete a URL. refer to RFC1738: UniformResource Locators (URL).

Response syntax

{
"jsonrpc": "2.0",
"id": 1
"result": integer

}

Response parameters
result
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An integer that indicates successful completion of themethod. If themethod wasunsuccessful, an error object is
returned instead of this result value.

Permissions
The API user must be aGroup Admin of the group that the specified campaign belongs to. Note that userswith the
Account Admin permission are Group Adminsof all groups in an account, and parent account userswith the Client Admin
permission are Group Adminsof all groups in all sub-accounts.

Example
The following JSON-RPC request and response describe a successful call to the ad.callmodel_postback.set method. The
request sets the callmodel readypostbackend point URL for the specified ad campaign to "http://mydo-
main.com/callmodel_postback".

Example Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "ad.callmodel_postback.set",
"params": [

"CtjSZlGlCNZF0AAm",
"http://mydomain.com/callmodel_postback"

]
}

Example Response

{
"jsonrpc": "2.0",
"id": 1,
"result": 17

}

Rewrite Rules and JavaScript Rewrites
The followingmethods focuson themanagement of rewrite rules and JavaScript rewrites.

Method Description

js.rewrite.list Lists the JavaScript rewrite rules associated with the specified account.

js.rewrite.new Addsa new JavaScript rewrite rule associated with the specified account.

js.rewrite.list
Lists the JavaScript rewrites associated with the specified account.

Request syntax

347



{
"jsonrpc": "2.0",
"id": 1,
"method": "js.rewrite.list",
"params": [

"account_id"
]

}

Request parameters
The request contains the following parameter:

account_id
Required string. The unique, system-generated account ID of the account associated with the JavaScript
rewrites.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"rwid": "string",
"cmps": ["string1", "string2", ... "stringn"],
"refdom": "string",
"keyw": "string"

},
...

]
}

Response parameters
The result is an array that contains 0 or more objects. Each object contains the following key-value pairs:

rwid
A string that contains the unique, system-generated rewrite ID of the JavaScript rewrite.

cmps
An arrayof strings. Each string contains the unique, system-generated campaign ID of an ad campaign that is
associated with the JavaScript rewrite identified in rwid.

refdom
A string that contains the referring domain in the JavaScript rewrite. If the rewrite doesnot have a referring
domain, an empty string (two double quotes) is returned.

keyw
A string (which can contain up to 255 characters) containing the search phrase in the JavaScript rewrite.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
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The js.rewrite.listmethod returns rewrites associated with both static and dynamic tracking ad campaigns. For
rewrites associated with a dynamic tracking campaign, the keyw parameter is alwaysan empty string.

Example
The following JSON-RPC request and response describe a successful call to the js.rewrite.listmethod. The response
returnsan arrayof objects, each of which represents information about a JavaScript rewrite associated with the specified
account.

Note: The response hasbeen truncated for readability.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "js.rewrite.list",
"params": [

"CtjSZVRHBPk5igDz"
]

}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": [

{
"rwid": "CmymM1OGF8IqxAEW",
"cmps": ["CmymM1OGF74qxAET"],
"refdom": "mydomain.com",
"keyw": ""

},
{

"rwid": "CmymM1Nn5f4qxgDS",
"cmps": ["CtjSZlGlCNZF0AAm", "CmymM1OGF74qxAET"],
"refdom": "otherdomain.com",
"keyw": "keyword"

},
...

]
}

js.rewrite.new
Addsa new JavaScript rewrite to the specified campaigns in the specified account.

Request syntax

{
"jsonrpc": "2.0",
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"id": 1,
"method": "js.rewrite.new",
"params": [

"account_id",
"referrer",
"search_phrase",
["campaign_id1", "campaign_id2", ... "campaign_idn"]

]
}

Request parameters
The request contains the following positional parameters. All of the parameters are required, and theymust be in the
order listed in the Request syntax.

account_id
Required string. The unique, system-generated account ID that you want to create the rewrite rule in. You can
use "acct.list" on page 59 or "acct.search" on page 78 to get the account ID.

referrer
Required string. The name of the referring domain. This can be the actual referrer (such asgoogle.com, bing.-
com, or yahoo.search.com), or it can be a name used to identify a paid ad. Specifying a referring domain allows
you to trigger the rewrite based on where—an organic search result, a paid ad, or a third-partywebsite—a visitor
clicks the link to your landing page. The text that you specify for the referrermust exactlymatch the _vsrefdom
parameter in your landing page URL. See the "Allowed Characters for the Referring Domain" on the next page
for additional details.
If you want the rewrite to trigger nomatter where a visitor clicks a link to your landing page, set the referrer to an
empty string (two double quotes). An empty string for the referrer corresponds "any" in the Referrer column
when you lookat the JavaScript rewrite in the Call Analytics user interface.

search_phrase
Required string. This is the exact word you want visitors to have searched by to find and navigate to your website.
To trigger a rewrite, theremust be a URL parameter in your landing page URL that hasa value that exactly
matcheswhat you specify here (including case).
If you want the rewrite to trigger nomatter what word the visitor searched for, set the search_phrase to an empty
string. An empty string for the search_phrase corresponds to "any" in the Search Phrases columnwhen you look
at the JavaScript rewrite in the Call Analytics user interface.

campaigns
Required arrayof strings. Each string contains the unique, system-generated campaign ID of a static ad cam-
paign to be associated with the JavaScript rewrite. Although the request will accept an empty array (two square
brackets), typically you associate at least one static ad campaign with the JavaScript rewrite.

NoteDo not specify the campaign ID of a dynamic tracking ad campaign. Although the request will appear to
be successful, the actual results are undefined. Use "ad.dynamic.new" on page 160 to create a rewrite for a
dynamic tracking ad campaign. Although you can use "ad.list" on page 169 or "ad.list.all" on page 164 to get the
campaign IDs, thesemethodsmay return campaign IDs for both dynamic tracking and static ad campaigns.

Response syntax

{
"jsonrpc": "2.0",
"id": 1,
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"result": "string"
}

Response parameters
The response consists of the following key-value pair:

result
A string that contains the unique, system-generated JavaScript rewrite ID of the new JavaScript rewrite.

Permissions
The API user must have Account Admin permissions in the specified account.

Remarks
Allowed Characters for the Referring Domain

Some characters cannot be part of a URL (for example, spacesare not allowed), and some other characters have a spe-
cialmeaning in a URL and cannot be used in a URL parameter name or value. Because the value that you enter for the
Referring Domain will be compared to the domain name in the document.referrer property and also to the _vsrefdom
value (if present in the URL), you cannot use certain characters in the Referring Domain. (Note that the Call Analytics user
interface doesnot prevent you from entering characters that are not allowed in a URL.)

The following characters are safe to use in the Referring Domain:

Upper case English letters: A to Z

Lower case English letters: a to z

Numbers: 0 to 9

Hyphen (or dash): -

Underscore: _

Period: .

CAUTION: Do not use spaces in the referring domain. Take care when you copyand paste from another application such
asMicrosoftWord because youmy inadvertently copy characters that are not allowed in a URL. For example, what looks
like a hyphen character mayactually be an en dash or an em dash, or a beginning or trailing spacemaybe added. Addi-
tionally, do not use anyof the following characters:

Example
The following JSON-RPC request and response describe a successful call to the js.rewrite.newmethod. The request
definesa new JavaScript rewrite, with both a referring domain and a search phrase, and associates it with the specified
static ad campaign for the specified account.

Request

{
"jsonrpc": "2.0",
"id": 1,
"method": "js.rewrite.new",
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"params": [
"Qs0XxEE9-fATtgAE",
"otherdomain.net",
"chocolates",
["CtjSZlGlCNZF0zAm"]

]
}

Response

{
"jsonrpc": "2.0",
"id": 1,
"result": "CmymM1OPoEcqxAEZ"

}
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6  Glossary
This section defines termsused within the Call Analytics software and documentation.

account
A collection of users and ads in ad groups. A top-level or parent account can contain client accounts,
whichmayalso be referred to as child accounts or sub-accounts.

ad, ad campaign, or campaign
An item in an account that tracks call activity. Every call that comes in on a call tracking number is asso-
ciated with an ad campaign.

ad group
A collection of ad campaignsand users. An ad campaign can be amember of only one ad group, but
users can bemembersof manyad groups. Userswho aremembersof an ad group can see calls to the
group's ad campaigns in the Userswho aremembersof an ad group can see calls to group's ad cam-
paigns in the call log. Call Analytics can send an email to an ad groupmember for each good call, missed
call, and voicemail to an ad campaign. You can filter reports byad group. Also called group.

Every account hasa normal ad group named default. If you don’t need group features, just
put your users and ads in this ad group.

Each ad group resides in just one account. Ad groupsare not shared acrossaccounts. The par-
ent account has its own ad groups, asdoeseach client account.

blacklist
A list of numbers that cannot call your clients’ adsor just one client’s ad. To use the blacklist, click the
Account tab and clickBlacklist.

breadcrumbs bar
The breadcrumbsbar indicates your current location on the web site. The breadcrumb links to the left
are higher-level pages in the web site. You can jump to any level by clicking on the link.



Call DNA
CallDNAgraphically displays conversationsof phone calls to your ad campaigns in the call log in the Call Analytics user
interface. Additionally, CallDNAanalyzes the patterns in the conversation and classifies the result of the phone call.
Whether or not you record phone calls, you can use the CallDNA visualization to see at a glance the outcome of the call.

call log
Apage in the Call Analytics user interface that lists information about calls such as caller ID, ad campaign, time, duration,
status, tagsassigned, listened to, assigned to (nobody, or anyuser in the ad group), rating, and notes. Membersof the ad
campaign’s ad group can click a call to view more information, see the CallDNA visualization of the call, or listen to the call if
it was recorded.

call tracking number
A call tracking number (also referred to asan incoming number) is a phone number used to track calls to Call Analytics ad
campaigns. A single call tracking number can be assigned to an ad campaign, or call tracking numbers can be dynamically
assigned from a pool of numbers for use in dynamic tracking ad campaigns. You can obtain call tracking numbers in the
Call AnalyticsUser Interface on theOrder Numberspages.

campaign, ad, or ad campaign
An item in an account that tracks call activity.

carrier
A company that providesphone or data services. Carriers can operate wirelessly or over traditionalwired land lines.

category
Anamed collection of client accounts. A client account can be in one category.

clean
The term "clean" means that a call tracking number is no longer in use byan ad campaign and that no calls have come in
on the number in amonth or more. See also: "limbo" on page 357.

CSV file
A file format that contains tabular data (numbersand text) in plain-text form. You can use CSV files to import or expert data
in data analysis software programs. ACSV file can be viewed in a spreadsheet program such asExcel or Google Docs.

Document Object Model (DOM)
When you accessa webpage, the browser createsa Document Object Model (DOM) of the page, which is referred to asa
document. The DOM isan application programming interface (API) for HTML documents that defines the logical structure
of a document and the wayyou can accessand change the document.
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document.referrer
The document interface represent a webpage loaded in a browser and servesasan entry point into the webpage's con-
tent. The document.referrer property contains the URL that wasused to reach the current webpage and is generally
called the referrer. If the URLwas typed directly into the browser's address field, this propertywill be empty.

Dynamic Tracking
Dynamic tracking, also referred to asKeyword Level Tracking (KWLT), is a Call Analytics feature that enables you to
understand what keyword or session drove a specific call to your businessor call center.With dynamic tracking, your cam-
paignsuse a pool of call tracking numbers. At a high level, when a visitor reaches your website, a JavaScript snippet
runs that replaces your businessphone number with a phone number from the dynamicpool. The phone number is
leased to the visitor for a set period of time. If the visitor calls the phone number within the lease period, Call Analytics can
tie the call data back to the website visit.

E.164
E.164 is the standard format for international phone numbers, and it includesall the relevant information to route calls
worldwide. E.164 numbershave amaximum of fifteen digits and are prefixed with a "+" followed by the country code and
then the subscriber’s phone number including area code.

EROM
An identifier in a report that specifies the exact report parameters in Call Analytics. Also called erom_id.

Extensions
ACall Analytics feature for ad campaigns. An ad campaign with Extensionsenabled playsa greeting and lets the caller
enter an extension (or anynumeric sequence, such asa zip code). Extensionsallow you to create a simple IVR, and have
Call Analytics forward the call based on the caller's selection.

forward to phone number
The phone number that an ad campaign forwards calls to. Depending on the configuration of the ad campaign's for-
warding rules, callsmaybe forwarded tomore than one phone number.

ISO 8601
ISO8601 is the international standard for the representation of datesand times. For example:

2016-11-29T14:06:15.286-08:00
2016-01-29: The date in YYYY-MM-DD format, whichmeans: four digits for the Year, two digits for theMonth, and
two digits for the Day.

T14:06:15.286: The time portion startswith a T andmaybe in hh:mm:ss.sss format, whichmeans:
hh: Two digits for the hour (00 through 23). For example, 14:00 is 2 PM.

mm: Two digits for theminute (00 through 59). For example: 14:06 is 2:06 PM.

ss: Two digits for the second (00 through 59). For example: 14:06:15 is 15 secondsafter 2:06 PM.

s: One or more digits representing a fraction of a second. For example, 14:06:15.286 is 15 secondsand 286mil-
lisecondsafter 2:06 PM.

The granularity of the time portionmayvary. For example, hh:mm:ss (without themilliseconds) and hh:mm
(without the seconds) are both valid ISO8601 formats.
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-08:00: The time zone designator, whichmaybe represented byan offset fromUTC.
If the time zone designator startswith aminus (-) sign, you subtract the specified number of hours fromUTC . For
example, -08:00means8 hours earlier than UTC, which isPacificStandard Time. Note that the offset changes for
Daylight SavingsTime. For example, -07:00 is PacificDaylight Time.

If the time zone designator startswith a plus (+) sign, you add the specified number of hours to UTC. For example,
+01:00means1 hour later than UTC, which isCentral European Time.

Zero offset fromUTC is typically represented by the letter Z, for example: 2016-11-29T14:06:15.286Z.

IVR
Interactive voice response. An IVR allowscallers to interact with a company’s phone system via a phone keypad or by
speech recognition, and it routes calls based on the caller's selection.

landing page URL
Also referred to asa destination URL, a finalURL, or tracking URL. A landing page URL is the addressof the webpage in
your website that people reach when they click your ad. Typically, a landing page URL contains parameters that you are
interested in tracking, and it is different from the displayURL, which is the webpage address that is displayed with your ad.

limbo
The stage a call tracking number goes into when it is taken out of an active ad campaign. Bydefault, a number remains in
the limbo state for at least amonth and is unavailable for use to ensure it is "clean" for the next ad campaign. Once
removed from an ad campaign, a call tracking number stays in limbo until it hasgone amonth without a call. Once amonth
haspassed without any calls, the number switches to the available statusand becomesusable for a new ad campaign.
You canmanually change a number in limbo to available byUnlimboing the number from the Number List.

mkwid
AMarid ID, which is used in the integration with theMarin bidmanagement system. Themkwid is a URL parameter that
Marin users add to their landing page URL and is in the following format:

mkwid=[distribution][uniq_id]|pcrid|[creative_id]|pkw|[keyword_text]|pmt|[matchtype]|pdv|
[device]

North American Numbering Plan (NANP)
TheNorth American Numbering Plan (NANP) is a phone numbering plan that includes twenty countries primarily in North
America, but it also includes countries in the Caribbean and U.S. territories. Not all North American countries participate in
the NANP. Specifically, Mexico and countries in Central America do not participate. ANANPphone number is 10 digits
long and consists of a three-digit area code followed bya seven-digit local phone number (for example: "8005551212").
Often you see NANPphone numberswith dashesafter the area code or parenthesesaround the area code (for example:
"800-555-1212" or "(800)555-1212").

NPA and NXX
Number Plan Area (area code) and three-digit exchange that make up the first 6 digits of a 10-digit telephone number.

playfile
Playfiles play a greeting to callers to an ad campaign. Playfiles customize the caller experience and provide callerswith
details about the businessor service theyhave reached.
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postback
Aone-time, one-way internet connection that notifies a server of an event, such asa call starting, a call ending, or sub-
mission of a web-based form.

referrer
Thewebsite where a visitor clicked a link to reach your landing page. The referrer to your landing page can be found in the
HTML "Document Object Model (DOM)" on page 355 referrer property.When configuring a rewrite in the Call Analytics
user interface, you have the option of configuring a Referring Domain. This can be the actual referrer (such asgoogle.-
com, bing.com, or yahoo.search.com), or it can be a name used to identify a paid ad.

rewrite
Rewrites change a website to show your ad campaign's call tracking number (or a tracking number from a dynamicnum-
ber pool) based on how the visitor reached the website. A rewrite can replace a phone number on a website for every vis-
itor, or only for visitors from a particular referring website or a particular paid ad.

rewrite rule
ARewrite contains one or more rewrite rules that specifywhich phone numberson a website should be replaced with a
call tracking number and which phone numbers should be excluded from the rewrite.

search phrase
An optional value in a JavaScript rewrite that specifies the keyword (for example, "cars" or "hotels") that a visitor to your
landing page entered in a search engine that will trigger the rewrite.

search campaign
Refers to an online advertising campaign set up in a search engine, such asGoogle AdWordsor Bing.

static campaign
Refers to a Call Analytics ad campaign that is configured with a single call tracking number. This type of campaign is also
referred to asa one-to-one campaign because it hasone call tracking number, in contrast to dynamic tracking cam-
paigns.

step
A step is an event in an ad campaign call-forwarding sequence. If a forward-to number at step 1 doesnot answer before
the timeout period ends, Call Analytics rings the forward-to number at step 2. Same-value steps can also cause sim-
ultaneous ringing.

tag
In Call Analytics, a tag is an identifier in an ad campaign that can be added to a call. A call can include one tag.

In third-party tagmanagement systemssuch asGoogle TagManager, a tag is a snippet of code that runson your website
and sends information to a third party, such asCall Analytics or Google Analytics.

user
Amember of an account. A user is identified in the Call Analytics platform by their email address. Users can be assigned
permissions that govern what functionality theyaccess to in the Call AnalyticsUI and API. Users created in a parent
account can be granted access to client accounts.
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UTC
UTC (Coordinated Universal Time in English), is the international standard for regulating clocksand time, which is based
on the 0° longitudemeridian, also known as theGreenwichmeridian. The various time zonesaround the world are indic-
ated via an offset fromUTC. For example:

-05:00means5 hours earlier than UTC, which isEastern Standard Time.

+01:00means1 hour later than UTC, which isCentral European Time.

The switch to daylight saving time doesnot affect UTC itself, but doesaffect the offset. For example, Eastern Standard
Time is-05:00and Eastern Daylight Time is-04:00.

Voicemail
ACall Analytics feature for ad campaigns. An ad campaign with Voicemail enabled playsa greeting and lets the caller
record amessage. Call Analytics then forwards themessage to the email address configured on the ad campaign.

weight
Specifies call distribution at a specific step. Two forward-to numbersat the same step with the sameweight receive equal
numbersof incoming calls.

whitelist
A list of numbers that will not be blocked from reaching ad campaigns, even if their calling patternsare unusual, such as call-
ing a campaign before it is live. Numbers that will be used to test the campaign should be added to the whitelist.

Wind Down
Wind Down is an optional period that you can set when you deactivate an ad campaign. During theWind Down period,
near the end of an ad campaign, a caller hears aWind Down playfile or a new number to call in the future.
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